un

['eHe

ITpaBu/ia BHYTPeHHEro pacrnopsjka
JJ1st noTpeduTeeld MeJMIIMHCKUX yCI1yr
1. OBIIIUE ITOJIOXKEHUWSA
Hacrosiue [IpaBuia BHyTPeHHEro pacriopsi/ika Jijid norpebuTesien MeJMIMHCKHAX yCIyr
ABJISIIOTCS  OPraHU3allHOHHO-TIPABOBbIM JJOKYMEHTOM /151 TIaL{MEHTOB, pa3paboTaHHLIM B
COOTBETCTBUM C  (efiepaibHbiM 3akoHoM Ne 323-03 or 21 Hosibpst 2011 1. «O6 ocHoBax
OXpaHbl 3[0POBbsl IPaXKiaH B Poccuiickoit degepatn», 3akonom Pd ot 07.02.1992 Ne
2300-1 «O 3amre npas norpeburesien», IlocraHosieHye ITpasuresnbcra ot 11 mast 2023
No 736 «O6 yTBep)KAEHHH IpaBUJI TPeJOCTaBICHUA MEJULMHCKMMH  OpraHu3alrsaMu
[JIaTHBIX MEJIMIIMHCKUX YCJ/IyT, BHECEHWH W3MEHEHHWI B HEKOTOpbIe aKThl IPaBUTeIbCTBA
Poccuiickoit deiepalidi U MIPU3HAHKWKW YTPATUBILIMM CHJTY MOCTAHOB/ICHHS [IpaBUTE/ILCTBA
Poccuiickoii dejieparuy ot 4 okrsabpst 2012 1. Ne 1006», HHBIMH  HOPMATHBHLIMH aKTamu
(nanee-Ilpasuna) OO0 «AIAT»- ABAAIOTCSA  PErIAMEHTOM, orpe/Ie/IIOLMMH - TTOPsI0K
obpanjenus norpedurens B OO0 «AT'AT», ero 1npaea, 00513aHHOCTH, 11paBKJia I0Be/IeHHs B
MEIMLIMHCKOM LIEHTPE ¥ MHbIe BOTIPOCDI, BO3HUKAIOLE MEK/Y CTOPOHAMH.
[TpaBr/ia BK/IFOUAIOT:
-O0611Me MOIOKEeHHS,
-TTopsi/1oK oBpartieH s roTpebuTesist U OKasaHus yCyr;
-IIpapa 1 00513aHHOCTH MOTPEOUTEIS;
-[TpaBu/ia 1OBe/{eHHs MALMEHTA | ero 3aKOHHOIO [PE/ICTABUTE/IA B Me/IMIMHCKOM LIEHTPE;
-ITops10K paspelenust KOHQIMKTHBIX CHUTYaLMH.
[1paBu/ia oOs3aTe/ibHbI /171 BCeX norpebuTesneit, 0OpaTUBIINXCS B Me/IMLIMHCKUM 1IeHTP.
C macrosuMu IlpaBuiamu notpeburesns (3aKOHHBIM TPe/CTaBUTe/Ib) 3HAKOMATCA YCTHO
(na opurpasbHOM VIHTEpHeT caiire uam B yrojike riorpeburesns OO0 «AT'AT»).
[IpescTaBuTeb MOTpeOMTENS AO/DKEH WMETh, BbIAAHHYIO B YyCTAHOBJICHHOM  TTOPsAJKE,
JIOBEPEHHOCTh ~ Ha  TPaBO  IPE/JCTAB/ICHUS  WHTEPECOB norpeburessi.  3aKOHHBIMH
MpeICTaBUTE/IAMH  HECOBEPILEHHO/IETHHX [OCEeTUTEJICN  SBJSIIOTCA  MX  POJWTENIA WK
OTIeKYHBI.
2. ITOPSAJIOK OBPAIIIEHUS 10T PEBUTEJISA 1 OKA3AHUS
ME/IMIIUHCKHUX YCJIYT



1. 000 «AT'AT» gpiasgeTcs MeJIMIIMHCKHAM 1[eHTPOM, OKa3bIBalOUUM Me/UIIMHCKYIO TTOMOUIL B
o6beme COOTBeTCTBYHOIeM JIMLeH3MH, BblJaHHOM MUHUCTEPCTBOM 3/PaBOOXPAHEHHS PocTOBCKOM
obnacrtu.

2. Tlpy HeOBXOAUMOCTH TOJTyUCHHs MEJMLIMHCKOH MOMOLL{H MALMeHT obpaujaeTcs B perucTparypy
Me/IUIJMHCKOrO 1[eHTpa, 00eCreunBarolyto perncTpanyio ralydeHToB Ha IpUeM K Bpady HIM

3anucbiBaeTcs 1o TeaedoHaM MeJULMHCKOro teHTtpa 8 (863)223-17-77, Ha ouIMasbHOM caiTe

Me/IMLMHCKOTO LjeHTpa www.mc-semya.ru, www.klinika-agat.ru.

3. Pesxum pabotbl OO0 «Arar» ¢ nonezenbHuKa 1o narhuiy ¢ 8.00 o 20.00, cyb6ora c 08.00
110 19.00, BOCKpeCeHbe BbIXO/IHOM.

4. B cnyuae ofpaijeHdsi Tpaxk[JaH M0 KCTPEHHbIM TMOKa3aHMAM, MepcoHasl 000 «ATI'AT»
Harpap/IsieT TalMeHTa /Ui OKa3aHWs HeoOXo/MMOMH ME/IMI[MHCKOW TIOMOII[M B COOTBETCTBYHOII[Ee
MEIULIMHCKOE YUPEsKeHue, [yTeM BbI30Ba CKOPOH Me/JULIMHCKOH TTOMOLLH.

5. MeuimHcKas omMolib okasbiBaeTcss OO0 «ATAT» B Me/IMITMHCKUX TIEHTPAaX 110 CJIe/1y0IMM
azipecam:

344064, r. PoctoB-Ha-/lony, y/. JlauHas,8;
344011, . PoctoB-Ha-/lony, nip. bygeHHoBcKui,61/12
W Ha JIOMY.

6. IlpyeM matyMeHToB BpauaMy MeJULIMHCKOTO L[eHTPa MPOBOAMTCS B COOTBETCTBUH C rpagukom
pa6otbl OO0 «ATAT» 1 rpaduKom NpremMa Bpauer-Crier{iajiucTos.

7. Ilpy BXOZe B MeJULIMHCKMI LHTp 10TPebUTe/I0 PeKOMEHYeTCA HaleTh Daxmsibl.

8. B X0/10/lHO€ BpeMsi Io/ia MOCETUTEIU /I0JDKHBI OCTaBUTh BEPXHIOIO 0/1eK/1y B rapziepobe. Bxoy
B BepxXHeH ofex[e B MeAMLMHCKMe KaOMHETBI 3arperjaeTcs. 000 «AI'AT» He Hecer
OTBETCTBEHHOCTH 3a CJIAHHYIO OZIeXK/y. A TakyKe OCTaB/IEHHbIE B O/[@X/ie 1JeHHOCTH.

9. Ilpu obpalieHUy MalMeHTa B PEruCTPAaTypy 3aK/IIouaeTcst JO0roBop IJIATHBIX MEAHUIMHCKHX
yenyr. TlaleHT T1pe/[oCTaB/sieT  y/l0CTOBEpPeHUe JIMYHOCTH, Ccooliaer ajpec (hakTHMUeCKOro
MPOXKMBAHUS U yKasbiBaeT HOMep TeseoHa. [Ipu 3aK/t0UeHHH J0roBopa NMoTpeOUTh 3HAKOMUTCA €
uH(popMaliell 0 TUIaTHBIX yC/yrax, orjlauMBaeT BhlIOpaHHbIe yC/IyId, TaK Kak MpHUeM INaljieHToB B
000 «AT'AT» ocyujectsisieTcst Ha ycaosusx 100 % rnipeforuiaTsl.

10. Ha Ka)k710ro raijeHTa Me/IMIIMHCKUN 1[eHTp 3aBOJIUT ME/IMIIMHCKYI0 KapTy. Me/uIHCKas
Kapta am0ynaTopHoro 0O0JBHOTO (MCTOPHS pa3BUTHA pebeHka) sB/SeTCS coOCTBEHHOCTBIO
Me/IMIIMHCKOIO  11eHTpa, Hapsjy € JpPYIMMH  MeJIMIMHCKUMU JIOKYMEHTaMH, OTHOCHUTCS K
MEePBUUYHON MEeMULIMHCKON JIOKYMEHTALMH M [0/DKHA XPAaHWUTLCA B MEAMIMHCKOM L{EHTPe. 000
«AT'AT» HeceT OTBETCTBEHHOCThb 3a COXPAaHHOCTh ME/MIIMHCKHUX JIOKYMEHTOB, YyC/JIOBHMA W CPOKH

XpaHeHHUsd. HaLU/I(:‘HT, peanmv3yeT CBOM IIpaBa Hd I/II{CIL)OpMaU,l/HO 0 COCTOsIHUM CBOEro 340POBbA B



COOTBETCTBMM €O T.22 dejiepanbHOro 3akoHa Ne 323-D3 or 21.11.2011 «O6 OCHOBAX OXpaHhl
30POBbS IPaXkaaH B PDy.

11. B ciy4ae Henpe/iBu/ieHHOrO OTCYTCTBHs Bpaua u APYIHX 4Ype3BbluaiHbIX 00CTOsITe/ILCTBAX,
4/AMUHUCTPATOP MPEAYNPeXaeT 06 5TOM NaljeHTa B MaKCUMMabHO B KOPOTKHe CPOKH.

12. Tlpy HEBO3MOXXHOCTH NPUGBLITH HA NPHEM B COIIACOBEHHOE Bpemsi, raiueHT obs3yercs
M3BECTUTb MEMLIMHCKMH LeHTp no Tenedony 8(863) 223 -17-77 3a 24 uaca [10 Ha3HaueHHOro
rpuema.

13. IlatmeHT He JO/DKeH BXOAUTh B KaOUHeT Bpaua ec/iM TamM UJET MPUeM U HaXOAWUTCs APYroH
NarjMeHT,

14. 000 «AI'AT» ocyujecrsaser 00paboTKy repcoHanbHbIX JAHHBIX raryeHTa UCK/IIOUUTE/IbHO
B LIeJIsIX MCIIO/THeHMSA 3aK/IFOUeHHOr0 C HUM /IOTOBOpa, B B COOTBETCTBMH ¢ D3 «O TIIepCOHaIbHbIX
AaHHpIX». OO0 «ATI'AT» obecrieunBaeT COXpaHHOCTE MepCOHAIbHbIX JaHHbIX TTalfMeHTa.

3.ITPABA U1 OBSI3BAHHOCTU ITAIITMEHTA

1. Tlpu obpaiennu 3a MeMLIMHCKON MOMOLLBIO MALMEHT UMEeT MpaBo Ha:
- YBaKHUTE/IbHOE W IyMaHHOEe OTHOLIEHHE CO CTPOHbI paGOTHMKOB ME/IMLIMHCKOTO 1[eHTpa;
- Honyuennu undopmaryn o hamMmuiuu, MMeHH, 0TueCTBe, AO/DKHOCTH, KBaTU(PUKALIMKU €ro
Bpaia W /JIpyrMX JIML{, HEerOCPe/CTBEHHO y4YacTBYIOIMX B OKA3aHUM eMy Me/UI{HHCKOM
MTOMOILIH;
- OBcnesioBaHUK U JIEUEHHM B YCIIOBHSIX, COOTBETCTBYIOIMX CaHUTAPHO-TMIMeHUYe CKUMHU
MPOTHBO3MUAMMHUYECKUM TPeOOBAHMSIM;
- Obneruennu 6o, CBSI3aHHO# C 3a60/1eBaHMEM U (WJIK) MeJMIIMHCKUM BMeIlaTe/IhCTBOM,
AOCTYIHBIMH CIIOCOOAMU M CPeICTBAMM, €C/TH TaKOBOEe He MPEeMATCTBYET JUarHOCTHUECKOMY
rpoiieccy;
- obpososbHoe uHdopMUpoBaHHOe cortacue naipenTa Ha MEJMLIMHCKOE BMELIATe/IbCTBOB
COOTBETCTBHH C 3aKOHO/IATe/IbHBIMU aKTaMU;
- OTKa3 oT okasaHus (IpeKpaleHus) MegULMHCKOM MOMOLLH, 3a MCK/IIOYeHHEeM CJ1yyaes,
[pe/lyCMOTPEHHbBIX 3aKOHO/ATe/IbHLIMU aKTaMU;
- Obpauienue ¢ xanoboii;
- CoxpaHeHue pabOTHHKAMM Me/IHI[MHCKOrO lleHTpa B TakHe MHpOpMalMK 0 (akTe ero
obpailjeHus 3a MeJULIMHCKOM MOMOILBIO, COCTOSHUM 3[0POBbsl, IMArHO3e Y UHBIX CBEeHUH,
IOJlyYeHHBIX  1PU  ero  obciie/loBaHMi M JleueHUM, 3a  MCKJIIOUeHHeM C/1yyaes,
NpesyCMOTPEHHbIX 3aKOHO/IATe/IbCTBOM;
- Ionyuenure B jocrynHoit s nero dopme MH(OPMALIMKM O COCTOSIHHM €ro 3/|0pOBbS,
MPUMEHACMBIX METO/AX AMArHOCTUKH M JIEUCHUS, & TaKXKe Ha BbIOOD /UL, KOTOPLIM MOMKET

ObITHL NepesiaHa MHGOPMALMS O COCTOSIHUM ero 3/10POBbSI.



[larmenT obsi3aH:
- [IpHHUMaTh MepbI K YKPEIIeHHIO U COXPAHEHHIO CBOET0 3[10POBbSI;
- CBoeBpeMeHHO 0bparrarhCst 3a Me/IUIMHCKOM ITOMOII[bO;
- YBOKHUTE/IbHO OTHOCHTBLCSI K MEAMLIMHCKUM PabOTHUKAM, JAPYIUM JIMLIaM, YYaCTBYIOLUM B
OKa3aHWM Me/IMI{MHCKOM [IOMOIIIH, a TaKKe YBAXKATh [1paBa APYIHX [alMeHTOB;
- Ilpenocrasnare  nmiy, okasbiBarolemy ME/IMLMHCKYIO  TTOMOLLb, M3BECTHYIO €My
JOCTOBEPHYIO ~ MH(OPMALIMI0O O COCTOSHUM  CBOEro 3/10POBbsl, B TOM UMC/Ie O
MPOTHBOTIOKA3aHHSAXK MPUMEHEHHIO JIEKaPCTBEHHBIX CPEJCTB, a//IEPrHUECKUX DPeaKLUsIX,
paHee TepeHeCeHHbIX W HAC/Ie/ICTBeHHBIX 3a00/1eBaHMsIX; MAIMeHT JI0/DKeH 3HATh, uTO
CO3HATe/bHOe MCKKEHHe HMH(OPMALMM O CBOEM  3/J0pPOBbE  MOXKET OTPa3svUThCS Ha
[1paBHJ/ILHOCTH BBICTAB/ISIEMOT0 /IMAarHo3a, Ha3HAYaeMOro JIeUeHHUs: M IOB/IMATH Ha IPOrHO3
BbI3/I0POBJ/ICHUSI;
- CBOEBPEMEHHO M TOYHO BBINOIHATL ME/MIIMHCKME TIPeAIMCAHUS U peKoMeH/lal MU
Jleyaiiiero Bpaua;
- COTpy/iHMUaTh C BpauOM Ha BCeX 3Tarax OKa3aHusi Me/IUIL{MHCKOM ITIOMOIIIY;
- Cobimogars rpasy/a BHYTPEHHEro pacriopsiiKa /s noTpeouTese;
- bepe)kHo OTHOCHTLCA K MMYIIIeCTBY Me/IHIMHCKOTO 1eHTPa;
- lanuent obs3an cobmogars Hactosiigue npasuia (ct.27 .3 (benepanbroro 3akona Ne 323-
@3 or 21.11.2011 «O6 ocHOBax OXpaHbl 3/10POBbSI rpak/ian B Pd»), 1ipaBuia roxkapHou
He3ornacHoCTH;
- He cosgaBath  cuTyanui, pensTCTBYIONMX  BBINOJHEHMIO ITIePCOHA/IOM  CBOMX
06s3aHHOCTEH.

4. ITPABWIA TIOBEJJEHUS TTIAIIMEHTOB U UX 3AKOHHBIX

IMPEJCTABUTEJIEU

1. Kareropuuecku 3ariperijaercs:
- MPUHOCKUTD B MEJMLIMHCKHUH LIEHTP JIETKOBOCIUIAMEHSIFOLLMECs], OTPaB/ISIOIHAe, TOKCHUHbIE,
ANOBUTBIE BEIECTBA, 1PE/IMEThI U XKM/KOCTH, ObITOBbIE ra30Bbie HGa//IOHbI, OrHeCTPeIbHOe
Opy>KHe, KOJIIOLIMe W JIeTKOOBIOIMECs TMPeAMEeThI, JIbDKM M KOHbKH 63 UexJIoB MWW
Ha/UIeKallel  YIIaKOBKM, a TakkKe JKMBOTHBIX, [10JIb30BaThCS OTKPBITBIM ~ OI'HEM,
MUPOTEXHUYECKUMH YCTPOUCTBaMH ((peliepBepKaMu, MeTapAaMu 1 T. I1.);
- PaciiMBarh CIMPTHBIE HAITUTKH, BXOJWUTH B IOJIMK/IMHUKY B HETPE3BOM COCTOSHMH, a TaKKe
B COCTOSIHMMA HAPKOTUUECKOI'0 M/TH TOKCUUECKOTO OIMbAHCHUS;
- KYpeHHe Ha KpbUIblle, Ha TEPPUTOPUH, a TaKKe B JIIOOBIX TOMEIeHHUAX Me/IMLIMHCKOIo

LIeHTpa;



- I'POMKO pasroBapuBath, B TOM YHCJIe 10 Tenedony, mymers, Ipyburs OCKOpO/ISATE
nepcoHan OO0 «AT'AT» WIM  MHBIX /AL, HaXOALIUXCA B MeIMLUHCKOM LeHTpe
OCKOpO/IeHHe  (yHIDKeHHWEe yecTu 4 AOCTOMHCTBA  /IDyrOr0  JIMIA, BBIPAKEHHOE B
HENPUIMUHOK (opme) saB/sieTcs dAMHUHHCTPATUBHBIM TIPABOHAPYLICHHEM B COOTBETCTBMU
Co crareed  5.61 Kogekca Poccuiickoit Desiepariuu - 06 a/IMMHUCTPATUBHbIX
MpaBoHapyweHuax ot 30.12.2001 Nel95-®3). Ilpu stom OO0 «AT'AT» (eé paborHuKM)
BIpABE  OCYL{eCTB/ATH (IPOM3BOAMTEL) (OTO- M KMHOCHEMKY, 3BYKO- M BU/€03aIich
MOCeTUTE/IeH MOMUKIMHUKA W MCTIO/Ib30BATE [I0JlyUeHHbIE  Marepuabl B KauyeCTBe
AOKasaTe/ibCTa. O3HAKOMMBIIMCE € HACTOSILUMM [IPABU/IAMM, TIAIIMEHT W MHbIe [10CeTUTe 1
CHUTAIOTCS MPEAYNPEXKAEHHBIMU O TIPOBEACHUU B OTHOLICHMM HUX (DOTO- U KHHOCHEMKH,
3BYKO- M BH/I€03al1MCH;
- HAXOXK[EHHE CONPOBOXKAAIOLIMX, KPOME 3aKOHHbBIX Mpe/CTaBUTe/Ied NalKeHTa, UL B
KabMHeTe JI0MmyCKaeTes TOMbKO ¢ PA3PEIIeHNST Bpaua W 1P yC/IOBUM COBIIIO/IEHMS BCEX ero
TpeboBaHHIA.
2. B 1oMeleHusIx Me/ i mHcKoro L{eHTpa HeobXO/MMO 110/1/1ePKUBaTh urcrory. Mycop u
T. 1. HEOOXOAMMO BbIGpaCkIBATE B YPHBI.
Bo Bpewmst siupemun OPBU PEKOMEH/YeTCsl MCITO0/Ib30BaHMe  MH/MBU/Ya/lbHbIX Cpe/iCTB
3aLUThI.
ITepes nonyuenuem meaumimickoii MOMOIIK  HeoOX0/MMO  T1o/ITCaTh MH(OPMUPOBAHHOE
AobpoBosbHOE cornacue, MPeBaPUTE/ILHO U3YUUB €ro TeKCT.
[TatuenT obsi3an usBewars Jledaliiero Bpava o6 yXy/iieHun coCTOSHUS CBOero 3/10POBbSI.

5. IIOPAIOK PA3PEIIEHMS] KOH®/IMKTHBIX CUTYALIMI
B cnyua napyuwenust nipas narpenta, on (€T0 3aKOHHDIH MPeCTaBUTe/L) MOKET obparuThes

C >KasoboH, Koropas rojaercs Y€Pe3 pPerucTparypy, Ha O(UIMaJLHOM caiiTe B ceTu

MHTepHer www.mc-semya.ru, www.klinika-agat.ru, na ums rasnoro Bpaua 00O

«AI'AT». Takke obpaljeHue MOKeT GbITh H3/10KeHO B «KHHre kanob W npeanoxennii»,
KOTOpast HAXO/UTCS B PEIHCTpaType B yrosike norpeGures. Hist oneparuBHOro nonyuenus
OTBETa Ha rpeTeHsuio (obparjenue, kanoby) NaLyeHTy HeoOX0AMMO yKa3aTh HOMEp CBOEro

KOHTAKTHOIO Te/iehoHau (M/IM) yKasaTh a/ipec MouToBbIi WK NIEKTPOHHOM TTOYUTHI.



