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ot 02.11.2004 N 127-®3, oT
21.12.2004 N 171-®3, ot
27.07.2006 N 140-93,
ot 16.10.2006 N 160-®3, ot
25.11.2006 N 193-®3, ot
25.10.2007 N 234-®3,
or 23.07.2008 N 160-®3, ot
03.06.2009 N 121-®3, or
23.11.2009 N 261-®3,
ot 27.06.2011 N 162-®3, or
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or 02.12.2019 N 425-®3
(pen. 22.12.2020), ot
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14.07.2022 N 266-®3, ot
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Hacrosiiit 3akoH peryJupyeT OTHOIIEHWSI, BO3HMKAOIINE MEXAY TMOTPEOUTENsIMA M W3TOTOBUTENSIMU, WCTIONHUTENSIMH,
AMIIOpTEepaMK, TNPOJABIAaMH, BIAJebllaMi arperaTopoB WHpopManuu o ToBapax (yciayrax) Tpu Tpojaske TOBapOB
(BbIMOJIHEHMU PabOT, OKa3aHWUM YCIYT), YCTaHABIMBaeT MpaBa MOTpeduTesiell Ha npuoOpereHue ToBapoB (paboT, yCiyr)
HaJIJIesKaIero KayecTBa U GE30IacHBIX IS SKU3HH, 3IOPOBBS, MMYIIECTBA MOTPeOUTENe W OKPYsKAIOIIei Cpefbl, TOyUYeHre
uH(pOpMAIUK O ToBapax (paboTax, yciayrax) U 06 UX W3rOTOBHUTENSIX (MCTIOJHUTENSIX, MIPOABIaXx), O BIAAEIbLaX arperaTopoB
uH(opMaIMKu O ToBapax (yCiyrax), MpOCBEIeHHe, FOCYAPCTBEHHYIO M OOIIECTBEHHYIO 3alUTy WX HHTEPECOB, a TaKKe
omnpefessieT MeXaHu3M peaju3aluy STUX TPaB.

(B pen. Pepepanbhbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, o1 29.07.2018 N 250-D3)

OCHOBHbIE TOHSITUS, UCTIONb3YEMbIE B HACTOSIIIIEM 3aKOHe:

NOTpeOUTENb - TPaKJAHUH, MMEIOIIMI HAMEPEHUE 3aKa3aTb WM NMPUOOPECTH JMOO 3aKa3blBAIOLIUI, NPUOOPETAIOIMI UK
HCIOJNB3YIOIUI TOBapbl (PabOThI, YCIIyTH) UCKIIIOUUTEIIBHO ISl JIUUHBIX, CEMEMHBIX , JOMAIIHUX U UHBIX HYX/[|, HE CBS3aHHbIX C



OCYILECTBJIEHIEM TTPENPHHAMATEIbCKON AeSITEIbHOCTH;
(B pent. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

M3rOTOBUTEJL - OpraHu3alls HE3aBUCMMO OT €€ OpraHW3alMOHHO-NMPABOBOM (POPMbI, a TakKe WHAUBUIYAJbHBIM
HpeﬂHpI/IHI/IMaTeJII), HpOI/ISBOHHHLI/IC TOBapLI JJIsL peanmaulxm HOTPGGI/ITCIISIM;
(8B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-P3)

HCHOJIHUTENb - OpraHu3alusi HE3aBUCUMO OT €€ OpraHM3alMOHHO-NPAaBOBOW (DOPMbI, a TakXKe WHAUBUAYAJIbHBI
MIPENPUHUMATEND, BLIIOJHSIOIIME Pa00ThI UM OKa3bIBAIOIME YCIYTU NOTPEOUTENSIM 110 BO3ME3JHOMY 1I0TOBODY;
(8B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-P3)

TIPOJIABEL] - OPraHM3alys HE3aBICHMO OT €€ OPraHN3alMOHHO-TIPABOBOI (hOPMBI, a TaKXKe WHAVBHYaJIbHbII NPEANPUHIMATEND,
peanusyroliye ToBapbl HOTPEOUTEIISIM O IOTOBOPY KYIUIN-TIPOJIasKy;
(B pent. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

a63al yrpatui cuiy. - ®efepanbHblii 3akoH oT 21.12.2004 N 171-93;

HEeJoCTaTOK ToBapa (paboThbl, YCIAYrd) - HECOOTBETCTBME ToBapa (paboTbl, YCIyru) WM 0O0si3aTebHbIM TPEeOOBAHUSIM,
NpeyCMOTPEHHBIM 3aKOHOM JIMOO0 B YCTAHOBJIEHHOM UM TOPSIIKE, UITH YCJIOBUSIM I0rOBOpa (MIPU UX OTCYTCTBUU UJIU HEMOJHOTE
YCIIOBUi1 OOBIYHO NMPEAbSABISEMbIM TPeOOBAHUSAM), WM LEJSM, [JIsl KOTOPbIX ToBap (paboTa, yciayra) Takoro poja OObIYHO
UCTIONb3YEeTCS, WM LEeNsiM, O KOTOPBIX MNpOfAaBel] (MCTMOJHUTENb) ObLI MOCTAaBJIEH B WM3BECTHOCTh MOTpeOHTETIEM IIpu
3aKJIFOUSHNHN JIOTOBOPA, MM 00pasiy U (MJIM) ONMCAaHWIO NIPH MPOojiaske ToBapa Mo o6pasiy U (MiM) MO ONMCAHMIO;

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIN HEAOCTATOK TOBapa (paboThl, yCIYyTH) - HEYCTPAHUMBIIT HEIOCTATOK WIIN HEIOCTATOK,, KOTOPBI HE MOKET OBITH
ycTpaHeH 6e3 Hecopa3MepHBIX PacXofioB WJIM 3aTpaT BPEMEHH, WJIM BBISIBIISIETCS] HEOTHOKPATHO, MM TIPOSIBIISICTCST BHOBD MOCITE
€ro yCTpaHeHus!, UM pyrue NofgoGHbIe HEJIOCTATKY;

(B pent. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6e3onacHocTb TOBapa (paboThl, yclyru) - 6e30MacHOCTb ToBapa (paGoTbl, yCAyru) AJsl >KU3HW, 3[10POBbs, MMYLIECTBA
MNOTPeOUTENs U OKPY>KAtOLIel Cpefibl TPU OOBIYHBIX YCIOBHSX €r0 UCMOJIb30BaHMS, XPAaHEHNUs!, TPAHCIIOPTUPOBKYU U yTUIA3ALUHY,
a Tak>ke 0e30MacHOCTb MPOoLECcca BbIOJHEHUS] paboThl (OKa3aHUs yCIIyTH);

YHOJIHOMOYEHHAass M3roToBuTeNleM (NPOAaBLOM) OpraHu3auusi WM YINOJHOMOYEHHbId M3roTOBHUTEJEM (MPOABLOM)
UH[VBUAYAIIbHBIN TMIPEANpPUHUMATENb (flajiee - YIOJHOMOYEHHAs] OpPraHM3alysl WM YIOJHOMOYEHHBI WHAMBUYAJIBHbIN
NPENNPUHUMATENDL) - OpraHU3auysi, OCYLUECTBIISIOIIASL OIPEACNICHHYIO [ESTE/IbHOCTb, WM OpraHu3alusi, CO3[aHHas Ha
Tepputopun Poccuiickoil ®efepauuy n3roropureseM (IIpogaBLIOM), B TOM YUCIIE MHOCTPAHHBIM U3rOTOBUTENIEM (MHOCTPAHHBIM
MIPO/IaBLIOM), BBINOJIHAIOUIME ONpeAc/eHHble (DYHKLUMM Ha OCHOBAHWMM [OMOBOpa C M3rOTOBUTEJEM (IIPOAABLIOM) MU
YINOJHOMOYEHHbIE UM Ha MPHUHATUE M YOBJIETBOPEHHME TPEeOOBAHMII MOTpEOUTENEN B OTHOLIEHWM TOBapa HEHaJIeXallero
KayecTBa, JIMOO WHAWBUAYaNbHBI TpeANpUHAMATEeNb, 3apEerMCTPUPOBaHHbII Ha Teppuropun Poccuiickoit ®Pepepauun,
BBINOJTHSIIOIMI OnpeyieNieHHble (PyHKIMN HAa OCHOBAHUM JIOTOBOPA C U3rOTOBUTENEM (IPOJIaBLIOM), B TOM YKCJIE C MHOCTPaHHbIM
U3roToBUTENEM (MHOCTPAHHBIM TPOJABLIOM), U YMOJHOMOYEHHbII WM Ha NPUHSITHE U YJIOBJIETBOPEHUE TpeOOBaHUI
noTpebuTeneil B OTHOLUIEHWU TOBapa HEHaJJIe>Kallero KayecTsa,

(a63a11 BBesieH PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

VAMIIOPTEP - OpraHu3alys HE3aBUCHMO OT OpPraHW3alMOHHO-TIPABOBOM (DOPMbI WM WHAMBUAYAIBHBIN MPEANPUHUMATEND,
OCYILIECTRBIISIIOIIVE MMITIOPT TOBApa JIJIsl €ro MoCeAyIolIel peanu3anyy Ha Tepputopun Poccuiickoit ®epepanmm;
(a63a1 BBesieH PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

BJIafiesiel] arperaropa MHgopmayuu o ToBapax (yciyrax) (fanee - Biajiesiel] arperatopa) - OpraHu3alusi HE3aBUCHMO OT
OpraHu3alOHHO-NPaBoBOi (hOPMbI MO0 MHAWUBULYANBHBIA NPEANPUHAMATENL, KOTOPBIE SIBISIOTCS BIAJeIblaMi MPOrPaMMBbI
7S 3NEKTPOHHBIX BbIYUCIUTENIBHbIX MAlIMH M (UJIM) BlafienblamMH caiiTa M (WIM) CTPaHWlbl caiiTa B WH(OPMALOHHO-
TeJeKOMMYHUKAIMOHHOI ceTu "MHTepHeT" u KOTOpble MPeOCTaBISIIOT MOTPEOUTENI0 B OTHOLIEHUU OMNPE/EIEHHOro ToBapa
(ycyru) BO3MOXHOCTb OfJHOBPEMEHHO O3HAKOMUTHCS C NMPEJIOSKEHWEM MpPOfaBLa (MCMOJHUTENS)) O 3aKJIOUEHUU JO0roBopa
KYIUIU-TIPOAAKU TOBapa (JOroBOpa BO3ME3IHOTO OKa3aHMs YCIIYT), 3aKJIIOUYUTH C MPOABLIOM (MCIOJIHUTENIEM) IOTOBOP KYIUIU-
npofaxku (JOrOBOp BO3ME3[HOIO OKAa3aHUsl YCIYr), a TaKXKe I[POU3BECTU IIPEBAPUTENIbHYIO OIUIATy YKa3aHHOLO TOBapa
(ycayru) myTeM HaJM4HBIX PAcyeTOB JIMOO NEPEBOA AEHEXKHBIX CPEACTB BJIAJE/Iblly arperaropa B paMKax NpUMEHsIeMbIX (hOpM



OE3HAIMYHBIX PACUCTOB B COOTBETCTBUM C MyHKTOM 3 cTartbu 16.1 HacTosimero 3akoHa u defiepalibHbIM 3aKOHOM OT 27 WIOHS
2011 roga N 161-®3 "O HauMOHAILHON IJIATEXKHOM cUcTeME" .
(a63an BenieH PenepanbhbiM 3ak0oHOM 0T 29.07.2018 N 250-93; B penr. Penepanbroro 3akoHa oT 31.07.2020 N 290-P3)

I'masa I. OBIIME MMOJIOKEHWA
Cratb4 1. IIpaBoBoe peryimpoBaHiie OTHOLIEHUI B 06JaCTH 3allUThI IPaB NOTpeOuTeNe

1. OTHoweHust B 006JacTU 3alMThI MpaB moTpeduTenedl peryiupytorcs: ['paknanckum kojekcom Poccuiickoit ®enepauun,
HACTOSIIUM 3aKOHOM, IpyrUMHU (pefiepabHbIMU 3aKOHAMU (flafiee - 3aKOHbI) ¥ MPUHIMAEMbIMUA B COOTBETCTBUM C HUMU MHBIMU
HOPMaTUBHBIMU NPAaBOBbIMU akTaMu Poccuiickoit ®enepayyu.

(1. 1 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. IlpaBurensctBo Poccuiickoit Penepanyuy He BIpaBe Nopyvyarh pefepalbHbIM OpraHaM UCIOJHUTEbHON BIACTU NPUHUMATh
aKTbl, COAEPXKALLEe HOPMbI O 3alUUTE NPaB NOTPEOUTENEN.

IIpaBurenbcTBo Poccumiickoit Penepanyy BrpaBe W3[AaBaTh Il MOTPEOUTENST W TMPOfaBla (M3rOTOBUTEJNSI, WCTIOJHWUTEIS,
YIOJTHOMOYEHHON OpraHW3alid WM YIIOJITHOMOYEHHOTO WHAMBUAYAJBHOTO TIpEIPUHAMATEISI, WUMIIOpTepa, Biajielbla
arperaropa) TpaBuiia, 00si3aTeJbHbIC MPY 3aKITIOYESHUN 1 UCTIONHEHUN Ty OIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HWYHON KYIUIH-
TIPOJIAKK,, SHEPTOCHAGKEHN S, IOTOBOPOB O BBITOHEHUN Pa0oT U 00 OKAa3aHUH yCIIYT).

(a63ay BBenieH PepepanbhbiM 3akoHOM OT 21.12.2004 N 171-33; B pen. Penepanbaoro 3akoHa oT 24.04.2020 N 144-93)

Ao63a1 yrpatui cuiy ¢ 1 asrycrta 2011 ropa. - epgepanbbiil 3akoH oT 18.07.2011 N 242-$3.
Cratbs 2. MexpayHapopuble foroBopbl Poccuiickoit ®enepauun

1. Ecmm MEKNNYHApPOJIHbIM IOTOBOPOM Poccwuiickoi d)e;[epam/m YCTAHOBJICHBI MHBIC MTPpAaBUJIa O 3alIUTEC IpaB HOTpeGVITeHeﬁ, yeM
TE, KOTOPbLIC NPENYCMOTPEHBI HACTOAIIUM BaKOHOM, NPUMEHAIOTCS IMMpaBUJIa MEXKTYHAPOJHOI'O IOroBopa.

2. PelieHnsi MeXXToCyIapCcTBEHHBIX OPraHOB, MPUHSTHIC Ha OCHOBAHWM TMOJIOSKEHWI MEXKIyHApOIHBIX TOroBopoB Poccuiickoit
denepai B WX WCTONKOBaHWM, TpoTmBopedamieM Koncturymum Poccuiickoit defepanym, He MONJIEsKaT WCIIOIHCHUIO B
Poccwiickoit ®depepauym. Takoe mnpoTHBOpedYre MOKET ObITh YCTAHOBICHO B TMOPSIKE, OIMpPECNICHHOM (heflepalbHbIM
KOHCTHUTYIOHHBIM 3aKOHOM.

(m. 2 BBeneH PenepanbHbiM 3akoHOM OT 08.12.2020 N 429-93)

Cratbs 3. [IpaBo noTpeduTesnei Ha MPOCBELIEHUE B 00JIACTH 3alIUThI PaB NOTpeduTeNnen

1. IlpaBo moTpebuTeseil Ha MPOCBEIIEHNE B 0OIACTH 3aLIUTHI NPaB MOTpeOHUTeNell 0OecHeunBaeTCsl MOCPEACTBOM BKITFOUEHNUS
COOTBETCTBYIOLIMX TpeGOBaHMI B (befiepalbHble TOCY/JAPCTBEHHbIE O0Opa30BaTellbHbIE CTaHAAPTHI M 00pa30BaTelIbHbIE
NPOrpamMMbl, a Tak>Ke IOCPEJICTBOM OpraHM3ally CHUCTEeMbl MH(OpPMaLMM MoTpeduTeneil 06 WX NMpaBax M O HEOOXOMMBIX
[EVCTBUSIX TIO 3alUTE 3THX TPaB.

(8 pent. Pepepanbroro 3akona ot 02.07.2013 N 185-$3)

2. B pensx peanuzauuu mnpaBa NOTpeOuUTeNlell Ha MpOCBeleHWe B OO0JIAaCTM 3alllUThl MpaB NOTpedutesiell oprax
FOCYapCTBEHHOIO HAJ30pa OCYILLECTBIISIET (POPMUPOBAHUE U BEACHUE OTKPLITOLO U OOLIENOCTYIHOIO FOCYAapPCTBEHHOI'O
MH(OPMALIMOHHOTO pecypca B 00JIaCTH 3alUThbl NPaB MoTpeduTesiell, KayecTBa U 0e30MacHOCTH TOBapoB (paboT, yciyr) B
nopsigke, ycranosieHHoM [IpasurensctBom Poccuiickoit ®epepauyu.

(n. 2 BBepieH PepepanbHbiM 3akoHOM OT 11.06.2021 N 170-93)

Cratba 4. KauecTBo ToBapa (paboThbl, yCIyIH)

1. ITponasen (ucnoHUTENDb) 00513aH NEepeaTh MOTPEOUTENO TOBAp (BLINOJIHUTL PabOTY, OKa3aTh YCIYry), KAUeCTBO KOTOPOTO
COOTBETCTBYET IOTOBOPY .

2. Ilpu OTCYTCTBUM B [IOTOBOpE YCJIOBUII O KauyecTBe ToBapa (paboThl, YCIyru) mpojaaBel] (MCHONHUTENb) 00s3aH NepefaTh
NOTPEOUTEII0 TOBAp (BBIIOJHUTL PabOTy, OKa3aTb YCJIYry), COOTBETCTBYIOIMI OOBIYHO INPENbSBISEMbIM TPEOOBAHUSIM U



NIPUTOJIHBIN JITTSI LieJIelt, /ISl KOTOPbIX ToBap (paboTa, yciyra) Takoro poja OObIMHO UCTIONB3YEeTCs .
(8 pent. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu nmpopasel, (MCNIOJIHUTENb) TP 3aKJIFOUYEHUU JIOTOBOpPA ObLT TMOCTABJIEH MOTPEOUTENIEM B U3BECTHOCTb O KOHKPETHBIX
LesiX MpUoOpeTeHusl ToBapa (BbIMOJHEHUS paOOThl, OKa3aHUsl YCJIyru), npopasel (MCIOJHUTENb) O0si3aH TepefaTb
MOTPeOUTEIO TOBAP (BBINOIHUThL paboTy, OKa3aTh YCIYTY), MPUTOJHbIN 71 UCTIOJIb30BaHUSI B COOTBETCTBUM C 3TUMU LIEJISIMU.

4. Tlpu npopaxe ToBapa no oOpasiy W (WJIM) OMUCAHMIO MpOojiaBel 00s3aH nepefaTh MOTPEOUTENHO TOBAp, KOTOPbIN
COOTBETCTBYET 00pa3ily 1 (WJI1) ONUCAHUIO.

4.1. TIpu npopake OTHEJbHBIX BUOB TEXHUUYECKHU CJIOKHBIX TOBApOB C MNPEABAPUTEILHO YCTAHOBJIEHHBIMU NPOrpaMMaMHU [Jisl
QNEKTPOHHBIX BBIYMCNATENBHBIX MAllMH IOTPEOUTETI0 O00ECNeYnBAECTCS BO3MOXHOCTb WCHOJIB30BAaTh OT/ENbHbIE BUJbI
TEXHUYECKU CIIOKHBIX TOBAapOB C MNPEABAPUTENILHO YCTAHOBIEHHBIMU IMPOrpaMMaMM JJIsl 3JIEKTPOHHBIX BbIYMCIUTENIBHBIX
MallliH, CTpaHaMU IPOMCXOXJIEHUs] KOTOpbIX sBIsAtOTCS Poccuiickas Pepepauusi uam [pyrue TrocyfaapcTBa - 4YJEHbI
EBpasuiickoro 3KOHOMUYECKOro coro3a. [lepeueHb OT/ENbHbIX BHUJOB YKA3aHHBIX TEXHMYECKU CJIOKHBIX TOBApOB, MOPSIOK
COCTABIICHUSI U BE[ICHUs NlepeyHsl MPOrPaMM JUIsl 3JIeKTPOHHBIX BbIUMCIUTENBLHBIX MAIIUH, CTPAaHAMU TPOMCXOXK/EHUS! KOTOPBIX
spisitoTcst Poccuiickass ®epfepauys Wiy pyrue rocyfapcrsa - wieHbl EBpa3suilckoro 3KOHOMMYECKOIO COK3a U KOTOpbIE
JOJKHbI OBbITh IPEABAPUTEIBHO YCTAHOBJEHbI, U IOPSANOK MX NPEBAPUTENIbHOI YCTAHOBKU, BKIIIOYas TPeOOBaHUS K
¢yHKIMOHUpPOBaHuto, onpepesstores [TpasutensctBoM Poccuiickoit depepanuu.

IIpenBapuTeIbHO yCTAHOBJIEHHBIE MPOTPAMMBI JIJISl 3JIEKTPOHHBIX BBIYMCIIMTENLHBIX MAIVH, UCTIONb3YeMble MOTpeOnTesieM Ha
OT/ICJIbHBIX BH/IaX TEXHUYECKM CJIOKHBIX TOBApOB /Il JIOCTynma K WH(pOpPMAUMM Ha caidtax B MH(OPMALUOHHO-
TEJCKOMMYHHUKALMOHHON ceTu "VIHTepHeT", JOJKHbI OOecrnevyuMBaTb BO3MOXKHOCTb MCHOJb30BaHUSI O€3 JJONOJHUTENBHbIX
HacTpoeKk (10 YMOJIYaHUIO) MOMCKOBOW CUCTEMbI, CTPAHOI MPOUCXOXKJEHUsI KoTopoil siBasieTcst Poccuiickas Pepepanus unm
Apyrue rocyjapcTBa - ujeHbl EBpa3uiickoro 3KOHOMMYECKOIO COl03a, B MOpsJKe, ycTaHOBJIeHHOM [IpaBUTENbCTBOM
Poccuiickoit depepaumu. TpeboBaHus K yKa3aHHOI IOMCKOBOI CHCTEME M TMOPSJOK €€ OIpelesieHUs YyCTaHABJIMBAIOTCS
IIpaBuTensctBoM Poccuiickoit ®epepauuu.

[IpenBapuTenbHO yCTAHOBJIEHHBIE MPOTPAMMBI JIJISl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIVH, UCTIONb3YyeMble MOTpeOuTeseM Ha
OTAENBHBIX BUIaX TEXHUYECKW CJIOKHBIX TOBApOB, JIOIDKHBI B TOM 4YHCJEe BKIOYATH MNPOTpPaMMy ISl 3JIEKTPOHHBIX
BBIUMCIIUTENLHBIX MAIlMH, KOTOpasi MpefiHa3HaueHa JIJIsl MOWCKa, TPOCMOTpa UM TPHOOPETEHUs] MPOTpaMM JIJIsl 3JIEKTPOHHBIX
BBIYMCIIUTENLHBIX MAIIMH, MPUMEHSIEMbIX TOTPEOUTEINISIMHA C WCTIOJIH30BAHUEM TEXHUUECKH CJIOXKHBIX TOBApPOB (J1ajiee - eMHbIM
MarasvH MpUJIOXKEeHU), W (PyHKIMOHUPOBAHUE KOTOPOI OCYIIECTBIISIETCS C YYETOM OCHOBHBIX TPHHIMIIOB, YTBEPSKIAEMbIX
(henepabHBIM OpraHOM MCHOHUTENHHOI BIIACTH, OCYILECTBISFONMM (hYHKIMH MO BBIPAGOTKE M Pealn3aliy ToCyIapCTBEHHOM
NOJUTHKA ¥ HOPMATUBHO-NIPABOBOMY pETYJMPOBAaHMIO B cdepe WH(MOPMANMOHHBIX TexHoJoruii. PeepanbHblii OpraH
WCMIOJIHUTEIBHON BJACTH, OCYLISCTBIISIIOIINI (DYHKIMM IO BbIpaOOTKE W pealn3alyy TOCYIApPCTBEHHOW IMOJUTUKU U
HOPMATUMBHO-IPABOBOMY PETYJMPOBaHUIO B chepe MH(POPMALMOHHBIX TEXHOJIOTHIA, TaKXKe YTBEPXK/AET NepeueHb Mporpamm
JI71s JIEKTPOHHBIX BBIYMCIIUTENLHBIX MAIIVMH, Pa3MelaeMbIX B €JMTHOM Mara3uHe NPUJIOXKEeHWid B 00s13aTeIbHOM MOPSIKE.

(a63ar BBenieH PefepanbHbM 3ak0HOM 0T 14.07.2022 N 266-93)

(1. 4.1 BBepen PenepanbHbiM 3aKk0HOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecim 3akoHaMM MM B yCTAHOBJIGHHOM MY TIOPSAKE TIPEyCMOTPEHBI 00s13aTeNbHbIe TpeGoBaHus K ToBapy (pabote, yciyre),
npopasel] (MCIMOJHUTENb) 00s3aH TepeiaTh MOTPEOUTENI0 TOBAp (BBIMOIHUTE paboOTy, OKa3aTh YCIYry), COOTBETCTBYIOLIMIT
9TUM TPEOOBAHMUSIM.

(. 5 B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

Cratest 5. [IpaBa u 00513aHHOCTU W3rOTOBUTENS (MCHONHUTENS, TIPOAIaBl[a) B OOJACTH YCTAHOBJIEHMSI CPOKA CIy>KObI, CpoKa
FOIHOCTU TOBapa (paboThl), a TAKXKE FAPAHTUITHOIO CpOKa Ha ToBap (padoTy)

1. Ha ToBap (paGotry), mpefHa3sHauyeHHbId I JJIMTEILHOTO WCIOJIb30BaHUSI, M3TOTOBUTENb (MCIOJHUTEINb) BIIpaBe
YCTaHABIMBATh CPOK CIYy>KObI - TIEpHOJl, B TEUEHHWE KOTOPOTrO M3TOTOBUTENL (MCIIONHHUTENB) O00s3yeTcsl 00ecreurBaTh
MOTPEOUTEIF0 BOBMOKHOCTD HCIIONIB30BAHMUS TOBapa (paGoThl) 0 HA3HAYECHHWIO W HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC
HEJOCTaTKU Ha OCHOBAHUHU NMyHKTa 6 cTaTbu 19 1 nyHkTa 6 cTaTbu 29 HACTOALIEro 3aKoHa.

(8 pent. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WzroroBuTenb (UCTIONHUTENb) O0sI3aH YCTAaHABIMBATh CPOK CIY>KObl TOBapa (paboThbl) JUIUTENHLHOTO MOJIb30BaHMS, B TOM



YKCcile KOMIUICKTYIOIIMX W3Meuil (ieTajeil, y3J0B, arperatoB), KOTOpPbIe IO HMCTCUCHUU OMPEEJICeHHOrO Iepuofia MOTYT
NPEJCTABIISITh OMACHOCTh JIJIsl 3KU3HH, 3[[OPOBbsI HOTPeOUTEJIsl, MPUUMHSTE BPEJ €ro MMYIIECTBY WM OKPY3KAIOLIel cpefe.
(8B pen. depepanbHoro 3akona ot 21.12.2004 N 171-$3)

3. Cpok cayxO0bl ToBapa (paGOTbl) MOXET WCUHCISITHCS €IMHUIIAMM BpPEMEHHM, a TaK>Ke WHbIMUA EeIUHULAMUA W3MEpPEeHus!
(KuIoMeTpaMu, MeTpaMi M MPOYMMH EIMHULIAMU M3MEPEHHsI MCXOJlsl U3 (DYHKIMOHAIBLHOTO Ha3HAuYeHWsl ToBapa (pe3ysbTara
paboTs)).

(8B pen. depepanbHoro 3akona ot 17.12.1999 N 212-P3)

4. Ha npopyKThl nUTaHus1, Tap(roMepHO-KOCMETHYECKUE TOBAPbI, MEANKAMEHTBI, TOBAPbI OBITOBON XMMHUM U MHbIE MOAOOHBIE
TOBapbl (paboThI) M3rOTOBUTENb (MCIOJHUTENb) O0s3aH YCTAHABIMBATL CPOK TOJHOCTH - TIEPHOJI, MO HUCTEUYEHHH KOTOPOTO
ToBap (paboTa) CUMTAETCSI HEMPUTOJIHBIM JIJIsl HCIIOJIB30BaAHMS O Ha3HAYEHUIO.

(8B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-$3)

5. IIpopaxka ToBapa (BbIMONHEHUE PabOTHI) MO MCTEUEHUM YCTAHOBIIEHHOTO CPOKa FOfJHOCTH, a TAKXKE TOBapa (BBINOJHEHME
paboThl), HA KOTOPbIi JOJI’KEH ObITh YCTAHOBIIEH CPOK T'OJJHOCTH, HO OH HE YCTAHOBJIEH, 3aIIPELLIAeTCs.
(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-$3)

6. MzroToBuTtess (MCIIOJHUTENB) BIIPaBe YCTAHABIMBATEL HA TOBAp (PabOTy) rapaHTHUIHBIN CPOK - MEPHOf, B TeYEHHE KOTOPOTro
B ciy4yae oOHapy>KeHusi B ToBape (paboTe) HeJlocTaTKa W3rOTOBUTENb (MCIOJHUTENb), MNPOJaBel, YMOJIHOMOYEHHAs
OpraHM3anys WM YMOJHOMOYEHHBI WHAVBUAYAILHBIN TPEANPUHUMATENb, UMIIOPTEP OOSI3aHbI YIOBJIETBOPUTH TPEOOBAHMS
MoTpeduTeIsl, yCTAHOBJIEHHbIE cTaThsiMu 18 1 29 HacTosero 3akoHa.

(8B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

M3roToBuTesb BMpaBe TNPHUHSATH O0S3aTEILCTBO B OTHOIIEHWW HEIOCTATKOB TOBapa, OOHAPYKEHHbIX MO WCTECYCHUH
YCTaHOBIICHHOTO VM FaApaHTHITHOTO CPOKa (JIOTIOTHATEILHOE 00513aTEIbCTBO).
(a63ay BBesieH PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

CopepskaHue JIOTIOJHUTENLHOTO 00s3aTeIbCTBA HM3TOTOBUTENSI, CPOK [ICHICTBHS TaKOro 00s3aTelbCTBA W HOPSIOK
OCYIIECTBIICHUS IOTPEOUTEIIEM MPAB MO TAKOMY 00s13aTENILCTBY ONMPEEIISIOTCS H3rOTOBUTEIIEM.
(a63an BBenieH PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. Ilpopasel BIIpaBe yCTaHOBUTH HA TOBAP FapaHTUIHBIIA CPOK, €CJIU OH HE YCTAHOBJIEH U3TOTOBUTENIEM.

IIponaBel BrpaBe MPUHATH 0053aTEBLCTBO B OTHOLIEHMM HEIOCTATKOB TOBapa, OOHAPY>KEHHbIX MO UCTEYEHUM FapaHTUHHOTO
CpOKa, YCTaHOBJIEHHOTO U3rOTOBUTENEM (JIOMOJIHUTENBHOE 00513aTELCTRO).

Conep>kaHue JONOJHUTEILHOTO 00SI3aTeNIbCTBA MPOJIABIA, CPOK JICHCTBUSI TAKOTO OO0SI3aTENIbCTBA U TOPSIOK OCYIIECTBIICHUS
MOTpeOUTENIeM NPaB MO TAKOMY 00SI3aTENILCTBY ONMPENIEISIFOTCS IOTOBOPOM MEXKTy MOTPEOUTENIEM 1 MTPOJABLIOM.
(1. 7 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MsrortoButennb (NMpojiaBel]) HECET OTBETCTBEHHOCTh 32 HEOCTATKM TOBapa, OOHApPY>KEHHbIE B TEUEHHWE CpPOKa JICHCTBUS
JIOTIOJTHATETLHOTO 00513aTeIbCTBa, B COOTBETCTBUM C a03aljeM BTOPbLIM MyHKTa 6 ctathu 18 HacTosiero 3akoHa, a Mocie
OKOHYAHWSI CPOKa JICUCTBUS IOTIOJTHUTEILHOTO 00513aTeIIbCTBA - B COOTBETCTBUM C IMTYHKTOM 5 cTaTthbu 19 HacTosimero 3akoHa.
(n. 8 BBeieH PeepanibHbIM 3aKoHOM OT 21.12.2004 N 171-D3)

Cratbs 6. O653aHHOCTb U3FOTOBUTEJSI 0OECTIEYUTh BO3MOXKHOCTh PEMOHTA U TEXHUUYECKOTO 0OCITY>KUBAHUS TOBApa
WzroroButens 06s3aH 00ECHEeYNTh BO3MOKHOCTH WCIIONB30BAHMSI TOBapa B TEUEHHE €ro CpoKa CIyKObl. [lng aToit memm
M3rOTOBHUTENb OOECNEeUnBaeT PEMOHT W TEXHMUECKOe OOCITY>XMBaHME TOBapa, a TaKKe BBITYCK M MOCTaBKY B TOPTOBBIC 1
PEMOHTHbIE OPraHU3aLMK B HEOOXOAUMBIX [JISl PEMOHTA M TEXHUUYECKOrO OOCIy>KMBaHUS O0ObEME M aCCOPTUMEHTE 3aracHbIX
yacTeil B TeUeHHe CpoKa MPOM3BOJICTBA TOBApA U MOCJE CHSTHSL €ro ¢ MPOM3BOJICTBA B TEUEHHUE CPOKa CIIyXObl TOBapa, a Mnpu
OTCYTCTBMHM TaKOI'O CPOKa B TEUEHUE JIECSITU JIET CO JIHS Nepefaul ToBapa NoTpeOUTElO.

Cratbs 7. IIpaBo norpebuTesnst Ha 6€30MaCHOCTh TOBapa (paboThkl, YCIIyrn)

1. ITorpeduTens UMEET NPaBO Ha TO, YTOObI TOBap (padoTa, yciayra) Npu OObIYHBIX YCJIOBUSIX €rO UCIOJIb30BaHUs, XPAHEHMUS,



TPAHCHOPTUPOBKU U yTUNU3AUUK ObLl Ge30maceH Al KWU3HM, 3[A0pOBbsl MOTPEOUTENs, OKpyKarollell Cpefbl, a TakXe He
MPUYMHSAI BpeJl UMYILECTBY noTpeduTens. TpeOoBaHusi, KOTOpbIE JIOJKHBI obecnevyrBaTh 0€e30MacHOCTb ToBapa (padoThl,
YCIIyTH) 7151 XKU3HU U 3[10POBbsl OTPEOUTEIS, OKPY>KAIOLIEH CPefibl, a TAKXKE NPEAOTBPALLEHAE IPUUUHEHNUS] BPEla UMYILECTBY
NOTPEOUTEIIS, SIBJISIFOTCS. 00S13aTE/IbHBIMU U yCTAHABIMBAIOTCS 3aKOHOM WU B YCTAHOBJIEHHOM UM HOPSIIKE.

(8B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-P3)

2. W3sroroButenb (MCNOMHUTENHL) 00si3aH obecreunBaTh 0e30MacHOCTh ToBapa (paboThl) B TEUEHME YCTAHOBJIEHHOTO CpOKa
CITy>kObl WJIM CPOKa TOTHOCTHU TOBapa (paboThI).

Ecim B cooTBeTCcTBMM C MyHKTOM | cTaThy 5 HacTosllero 3akoHAa M3rOTOBHUTENb (MCTOJHWUTENb) HE YCTAHOBHMJ Ha TOBAap
(paboTy) cpok ciyk0bl, OH 00513aH 00ecleunTh 0e30MacCHOCTh ToBapa (paboThl) B TEUEHUE AECSITH JIET CO JIHS Nepefauu ToBapa
(paboThbl) MOTPEOUTENIO.

Bpen, mMpuYMHEHHBIA XW3HW, 3OPOBBIO WM WMYIIECTBY MOTPEOHTENsT BCIENCTBHAE HeoOecTieueHUs] Ge30IacHOCTH TOBapa
(paboThI), MOJIEKUT BO3MEILIEHHUIO B COOTBETCTBUM CO CTaThell 14 HaCTOsIIEro 3akoHa.

3. Ecau pnst 6e30MacHOCTM MCMOJIb30BaHUS TOBapa (paboThbl, YCIYru), €ro XpaHeHWs, TPAHCMOPTUPOBKU U YTUIM3ALMU
HE0OXOIMMO CcOOJIIO/IaTh CrieyalIbHbIE MTpaBuUia (Jjasnee - NpaBusa), U3roTOBUTENb (MCIIOJIHUTEINb) 00s3aH YKa3aTh 3T NpaBUiia
B CONPOBOJUTENBLHOM JOKYMEHTAlUUK Ha TOBap (paboTy, yCIIyry), Ha 9TUKETKE, MAPKUPOBKO U UHBbIM CIIOCOOOM, a IPOJIaBel],
(McronHUTENb) 00513aH JOBECTH 3TH NMPaBUJIA /IO CBEJICHUs MOTPEOUTEIS.

4. Ecnu Ha ToBapbl (paboThl, YCIyrM) 3aKOHOM UM B YCTAHOBJIEHHOM UM IOPSAKE YCTAHOBJIEHBI 00s13aTE/IbHbIE TPEOOBAHUS,
obecneurBarole UX 0€30MacHOCTb ISl >KU3HU, 3[0POBbsl IOTPEOUTENS, OKPYXKAIOILEN cpefibl ¥ MPEAOTBPALLEHAE TPUUMHEHNUS
Bpefla UMYILECTBY MOTPEOUTENISI, COOTBETCTBUE TOBAPOB (PabOT, yCIIyr) yKa3aHHbIM TPEOOBAHMSM MOJJIEKUT 00s13aTEIBHOMY
HOATBEP>K/ICHUIO B MOPSIKE, IPEly CMOTPEHHOM 3aKOHOM U MHBIMU NPABOBBIMU aKTAMH.

(8B pexn. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

He nonmyckaeTcst npojaxka ToBapa (BbINOJHEHUE pabOThbl, OKa3aHUE YCJIyrd), B TOM 4YUCIE€ MMIOPTHOro ToBapa (paboThl,
ycnyru), 6e3 uHpopMauuu 06 00sI3aTeNIbHOM MOATBEPXKACHUN €ro COOTBETCTBUSI TPeOOBaHMSIM, yKa3aHHbIM B MyHKTe |
HACTOSIIEH CTaTbU.

(1. 4 B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-93)

4.1. He momyckaeTtcs mpojaska TOBapa, B TOM UKCJIE UMIIOPTHOTO TOBapa, CofiepsKallero MHGopMaluio, 3a pacnpocTpaHeHe
KOTOPOI1 MPeAyCMOTpEHa aIMUHUCTPATUBHASI WJTM YTOJIOBHASI OTBETCTBEHHOCTb.
(1. 4.1 BBepen PenepanbhbiM 3ak0HOM OT 05.12.2022 N 478-03)

5. Ecmm ycTaHOBJIEHO, YTO TIpM COOIIOFIGHWM TIOTPEOHMTENeM YCTAHOBJIEHHBIX TPABMJI WCIOJNb30BAHWS, XPAHEHWS WM
TPaHCTIOPTUPOBKH TOBapa (paboThI) OH NPIUYMHSIET WM MOXKET MPIUMHATE BPef KU3HHU, 3T0POBLIO M UMYIIECTBY TIOTPEOUTEIS,
OKpYXKaloIllell cpefie, N3roTOBUTENb (MCIOJIHUTEINb, TIPOjiaBel]) 00si3aH HEe3aMeUIUTENIbHO NMPUOCTAHOBUTH €ro MPOM3BOJICTBO
(peanm3aiyio) 10 yCTpaHeHMs IPUUMH BPefia, a B HEOOXO[IMMBIX CITydasiX MPUHSTH MEPbI 110 U3BSITHIO ero 13 060poTa 1 OT3bIBY
oT notpedures (noTpeduTeneii).

Ecnm npyumHbI Bpefia yCTPaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCTIOHUTENb) 00sI3aH CHSITh TaKoil ToBap (paboTy, yCIyry) ¢
npou3BOACTBA. [Ipy HEBBLINOJHEHUM WM3rOTOBUTENEM (UCIOJHUTENEM) 3TOH OOS3aHHOCTHM YIOJHOMOYEHHbIN (hefiepaibHbIi
OpraH MCIOJIHUTENIbHOW BJIACTUA MPUHMMAET MEpbI 110 OT3bIBY TaKOro ToBapa (padoTbl, YCIYrM) C BHyTPEHHErO pbIHKA U (UJIN)
OT NOTpeOUTEISt UM NIOTPEOUTENEN B OPSIIKE, YCTAHOBJIEHHOM 3aKOHOATENLCTBOM Poccuiickoit ®epepanuu.

(B pen. PepepanbHbIx 3aKkoHOB OT 21.12.2004 N 171-d3, ot 18.07.2011 N 242-D3)

YObITKM, MPUUMHEHHBbIE TIOTPEOUTENIO B CBSA3M C OT3bIBOM TOBapa (paboThl, yCIYTH), MOJJIEXKAT BO3MELICHUIO N3rOTOBUTENIEM
(MCTHIOJTHUTEJIEM) B TIOJTHOM OOheMe.

6. YTparun cuny. - ®efepanbhblii 3akoH oT 21.12.2004 N 171-33.
Cratb4 8. [IpaBo norpeduTtesns Ha UHOpPMaLUIO 00 U3roToBUTENE (MCIIONHUTENE, NPOfIaBLe) U 0 ToBapax (paboTax, yciyrax)

1. Iotpebutens BhnpaBe MNOTPeOOBATH NPENOCTABIEHUS HEOOXOAMMOW W JIOCTOBEPHOW HH(pOpMalLUK OO0 H3rOTOBUTENE
(ucnonuuTene, NpoaBLE), peXkuMe ero padoThl U peaan3yeMbIX UM ToBapax (paboTax, yciyrax).



2. YkaszaHHas B nyHkTe | HacTosiuedl cTaTbu MH(OPMaLMs B HArJISIHOM W JOCTYMHOH (pOpMeE OBOUTCS 10 CBEJIEHUS
noTpeduTesNell Npu 3aKJIOUEHUH JOTOBOPOB KYIUIM-NMPOAAKU U IOTOBOPOB O BBLINOJHEHMM paboT (OKa3aHUM YCIIyT) CIOco0amMu,
NPUHATBIMUA B OT/ENBHBIX chepax OOCIyKMBaHUs MOTpeOUTeNell, HA PYCCKOM SI3bIKE, a JIOMOJHUTEIBHO, MO YCMOTPEHUIO
M3rOTOBUTENS (MCIIOJHUTES, IPOjaBlia), Ha FOCYJAPCTBEHHbIX s3blKax cyObekToB Poccuiickoit defiepaun U pofiHbIX S3bIKAX
HapoyioB Poccuiickoit enepauyu.

3. YnoJHOMOYEHHAs] OpraHu3alys UWiIM YIOJIHOMOYEHHbI UHAMBUYANIbHbIA NPEAIIPUHAMATENDL 110 TPEOOBAHUIO MOTPEOUTENS
00s13aHbl IPEIOCTABUTh MOATBEPXKJEHUE CBOUX MOJHOMOYMIA, BHITEKAIOLIMX U3 3aKJIIOYEHHOTO MMU JIOrOBOPA C U3rOTOBUTEIIEM
(poaBLIOM).

(1. 3 BBeeH PepepanbHbIM 3akoHOM OT 29.07.2018 N 250-9P3)

Cratbst 9. Maopmanust 06 u3roTosuTene (UCIOJIHUTENE, NPOJiaBlie, Bajieliblie arperaropa)
(B pent. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. NsroroButenb (MCMONHUTENb, MpOJaBel]) O00si3aH JIOBECTH [IO CBeJleHUs NoTpedutesss (UPMEHHOE HaNMEHOBAaHUE
(HaMEeHOBaHKE) CBOEW OpraHu3ali, MECTO ee HaXOK/IeHus (ajipec) u pexkuM ee padotsl. [Ipofaser; (MCOMHUTEN) pa3MeliaeT
YKa3aHHYI0 MH(OPMAIMIO Ha BbIBECKE.

(8B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-$3)

HzroroBurens (I/ICHOJ’IHI/ITCJ’IL, HpOHaBCH) - I/IH,]II/IBI/IIIyaJ'IbHHﬁ NnpeanpuHuMaTeslb - JOJ2KEH NOpeJOCTABUTH HOTp€6I/ITeJIIO
I/IHCl)OpMaH,I/I}O o FOCyHapCTBEHHOﬁ peructpauyi 1 HAMMEHOBAHWM 3apEruCTpUpPOBABILIECIO €0 OpraHa.

WzroroButens (mpopiaBel]) 00si3aH OBECTH IO CBE[ICHWs MOTpeOUTENs (pUpMEHHOE HAaMMEHOBaHWE (HAMCHOBAHHE), MECTO
HaXOXJeHUs1 (afpec) W pexXuM paboThl YINOJHOMOYCHHOH OpraHM3aliyd WU YHOJHOMOYEHHOTO WHJIMBUIYabHOTO
npenpUHIMATEIIs.

(a63an BenieH PepepanbhbiM 3ak0HOM 0T 29.07.2018 N 250-93)

1.1. YnonHoMoueHHass OpraHu3auyss WM YHNOJHOMOYEHHbI WHMBUMYaJbHbI I[PEANPUHUMATEIL B Cilydyae OOpalleHus
noTpebuTeist 06s13aHbl IOBECTH IO €ro CBefieH!s1 MHGOopMaluio o cede U u3rorosuresne (mpoaasle) ((pMpMeHHOE HAMMEHOBAHUE
(HaMeHOBaHMe), MECTO HaXOXKJIeH!sI (afjpec), pesKnM paboThI, TOCYAAPCTBEHHBII PErMCTPAlIOHHBIH HOMEP 3aMVCH O CO3/IaHI!
IOPUMYECKOrO JIMIA, (DaMUIIMIO, MMs, OTYECTBO (ECIM UMEETCS), FOCY[APCTBEHHBI PErMCTPALMOHHBI HOMEp 3alicu O
FOCY/JApCTBEHHOIl perucrpauyu (pU3MYeCKOro JMIa B KayeCTBE WHVBUAYAIbHOrO MNpEANPUHUMATENS). Y HOJIHOMOYEHHAs
OpraHusanyss WM YNOJHOMOYEHHbI WHAVBUYaJbHbIA INpefNpUHAMATENb BHOpaBe JOBECTH JO CBEAEHUS NOTpeduTeneit
uHgopMauuio o cebe MOCPECTBOM €€ pasMelleHUs] Ha CBOeM caiiTe B MH(OPMALMOHHO-TEJIEKOMMYHUKAIMOHHON CeTU
"WHTepHet", uHpopMaguio 06 u3rotoButese (MpofaBle) MOCPEICTBOM pa3MEIEHUs] HA CBOEM caiiTe B MH(OPMALMOHHO-
TeJIeKOMMYHUKAIMOHHON ceTu "VIHTepHeT" CChUIKM Ha CTpPAHUMIly caiiTa M3rOTOBUTENS (TPOAaBLa) B HMH(MOPMAIIOHHO-
TeJIEKOMMYHUKaMOHHOM ceTn "MHTepHeT", cofiepkalilyto uHgopMaluo 06 n3rotroBuTese (IpojasLe).

(n. 1.1 BBepgen PepepanbhbiM 3akoHOM OT 29.07.2018 N 250-03)

1.2. Bnapenen arperaropa o0si3aH JIOBECTM JI0 CBefieHMs] nmoTpeburtesieil mH(popMauuio o cebe M mpopaBle (MCTIONHUTENE)
(pupMeHHOe HauMeHOBaHUME (HAMMEHOBAHUE), MECTO HaXOXJeHMUs (afpec), pexXuM paboTbl, IOCyJapCTBEHHbIN
PErMCTPALMOHHbIH HOMEp 3aluCu O CO3[aHUM IOPUAMYECKOro Juua, (aMuiMio, HMMs, OTYECTBO (€Ciau MMeeTcs),
[OCY/IaPCTBEHHbIII PErMCTPALMOHHBI HOMEpP 3aluCH O TOCYAApPCTBEHHOW perucrpauud (U3MYeCKoro JMua B KayecTBe
VHIMBUIYAILHOTO TIPEANpPUHAMATEIS), a TaKXKe 00 UMEIOLIMXCS U3MEHEHUsIX B YKa3aHHOU uHgopmauuu. Biapesey arperatropa
JIOBOJIUT JIO CBEfIeHUs1 MOTpeduTenell nHgpopMaluio o cede U npofasle (MCIOJHUTENE) TOCPEICTBOM €€ pa3MEelLeHUs] Ha CBOUX
caiite M (WIM) CTpaHHIE caiiTa B MH(OPMALMOHHO-TeNeKOMMYHHUKaOHHOH cet "MHTepreT". MHopmaiyo o mpopasue
(cnonHuTENe) Biajeliel] arperaropa Brpase JJOBECTH /10 CBeJIeHUsl MOTpeOuTeNell MOCPECTBOM pa3MeleHusl Ha CBOUX caiiTe 1
(unn) crpaHune caiita B MH(MOPMALMOHHO-TEJIEKOMMYHUKALMOHHON ceTu 'VIHTepHeT"' cChbUIKM Ha cailT NpojaBLa
(ucronHUTENS) B MH(OPMAILIMOHHO-TEJIEKOMMYHHUKAIMOHHOM ceTu "VHTepHeT" .

(n. 1.2 BBepgen PepepanbhbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. IIponaser (MCMOJHUTEINL) 00SI3aH MPEIOCTABUTD BIAJENbILY arperaTtopa 1 pa3MeCTUTb Ha CBOEM cailTe B MH(OPMALMOHHO-
TeJeKOMMYHHUKAUMOHHON ceTn "VIHTepHeT" (IpM ero Haliu4uu) JOCTOBEPHYIO MH(OpMaLMIO O cebe, yKa3aHHyIo B myHkTe 1.2
HACTOSILLEN CTaThl. B ciydae, eciim MMerOTCsl M3MEHEHUs B Takoil MH(MOpManuu, npojasel] (MCIOJIHUTENb) 00s3aH B TeUeHHe
OJIHOrO paboyero JiHS C MOMEHTa BHECEHMS! B Hee M3MEHEHMI COOOIMTH BIAJENbIly arperaropa o0 3THX M3MEHEHUSIX |



Pa3sMECTUTb UX Ha CBOEM caiiTe B MH(pOPMAlMOHHO-TEJIeKOMMYHUKAIMOHHON ceTu "MHTepHeT" (mpu ero Hamuuuu). Briapenen
arperaTopa 00si3aH BHECTU 3TU U3MEHEHUs! B MH(OPMALMIO O TMpojiaBlie (MCMOIHUTENE) B TeUeHUE OJHOTO pabovero fHsl, eciu
pa3MelleHne yKa3aHHOM MH(popMaly OCYIIECTBISIETCS Ha caiiTe Blajiesiblia arperatopa W (WiIM) €ro CTpaHulle caiiTa B
MH(OPMALMOHHO-TEJIEKOMMYHUKAUUOHHOH ceTH "MIHTepHeT" .

(n. 1.3 BBepgen PepepanbhbiM 3akoHOM OT 29.07.2018 N 250-03)

2. Ecim Bup fIeSITEIEHOCTH, OCYILECTBIISIEMbIII M3rOTOBUTENIEM (MICIIOTHUATENIEM, TIPOIABLIOM), TOJUIEKUT JINIEH3NPOBAHUIO 1
(MM) UCTIONTHUTENb IMEET TOCY/IapCTBEHHYIO aKKPE/IUTALWIO, 10 CBEICHHUSI OTPEGUTES JOJKHA ObITh 0BEfieHa NH(OpMaIus
O BHjie JAESITEILHOCTH W3rOTOBUTENS (MCIIONHWTENS, TPOjaBlia), HOMepe JMIeH3n W (WJIM) HOMEpe CBUIETEIbCTBA O
TOCYIapCTBEHHO! aKKpefTalyK, CPOKaxX JEWCTBUS yKa3aHHBIX JIMLIEH3MN W (MJIM) CBHJIETENILCTBA, a TaKxKe MH(opManus o6
opraHe, BbIJIaBIlIeM YKa3aHHbIE JIMLEH3UIO U (MITH) CBUETENLCTBO.

(1. 2 B pe. PenepanbHOro 3akona ot 16.10.2006 N 160-93)

3. Mdopmanusi, mpelycMOTpeHHast MyHKTamu | ¥ 2 HACTOSIIEN CTAaTbu, MOJIKHA ObITh JOBEJIeHA JI0 CBeIeHUsl NOoTpeduTrenei
TaK>Ke NPY OCYLIECTBIEHUH TOProBJIM, ObITOBOIO U MHBIX BUJIOB 00CIy>KMBaHUsI NOTPeOUTENEN BO BpEMEHHbIX TOMELLEHHUSIX, Ha
spMapkax, C JIOTKOB M B JIpYrMX Cly4asiX, €CJd TOProBiisi, ObITOBOE W WHbIE BUbl OOCIY>KHMBaHWS TMOTpeOUTeNnen
OCYUIECTBIISIFOTCS] BHE TIOCTOSIHHOTO MECTa HaXOXK/IEHUsI MPOofiaBLa (MCTIOJHUTEIS).

Cratbg 10. Undopmanus o ToBapax (padoTax, yciyrax)

1. MsroroBuTens (UCMOMHUTENb, MPOAaBel]) O0Os3aH CBOEBPEMEHHO MPENOCTABISATh IMOTPEOUTENI0 HEOOXOAUMYI0 U
JIOCTOBEpHYIO MH(OPMALMIO O ToBapax (paboTax, yciayrax), o0ecreunBaolyl0 BO3MOXKHOCTb MX MpPaBUILHOTO BbiOopa. Ilo
OTJAEJbHBIM BUJIaM TOBapoB (pPaboT, YCIyr) NepevyeHb U COcOObl NOBEAEHUsT UH(POPMaLUU 10 MOTPEOUTENIST YCTaHABIUBAIOTCS
IIpaBuTenscTBoM Poccuiickoit ®epepauyu.

2. Undopmanus o ToBapax (paboTax, yciyrax) B 0053aTeIbHOM MOPSIIKE I0JIPKHA COfIEpXKaTh:

HAaMMEHOBAHMWE TEXHMYECKOro perjlaMeHTa WM WMHOE YCTaHOBJIEHHOe 3akoHopaTenbcTBoM Poccuiickoit depepauuu o
TEXHUYECCKOM perJII/IpOBaHI/H/I n CBI/IZIeTe.HI)CTBy}OHICe 06 069[33.TG.HI>HOM HOHTBGP)KHGHI/H/I COOTBETCTBUA TOBapa 0603HaquHe;
(8B pen. depepanbHoro 3akona ot 21.12.2004 N 171-d3)

CBEJIEHUs1 00 OCHOBHBIX NOTPEOUTENLCKUX CBOMCTBAaX TOBApoB (paboT, YCIYr), B OTHOLIEHUM NMPOJYKTOB MUTAHUSI CBEICHUS O
cocraBe (B TOM YKCJIE€ HAMMEHOBAaHME MCIOJb30BAHHBIX B MPOLIECCE W3rOTOBJEHUS! NMPOAYKTOB NMUTAHUS MUILEBLIX 0OABOK,
OGMOJIOrMYECKU aKTUBHBIX J006AaBOK, MH(POPMALMS O HAIMYMK B NPOAYKTAX MUTAHUSI KOMIOHEHTOB, MOJIyYEHHbIX C IPUMEHEHUEM
FeHHO-UHKEHEPHO-MOU(UIMPOBAHHLIX OPraHM3MOB, B CIllyyae, €ClIM COfiep>XKaHWe YKa3aHHbIX OpPraHM3MOB B TakOM
KOMIIOHEHTE COCTaBJsieT 0oJjiee JEBSITU JIECIThIX MPOLEHTa), MUIIEBOM LEHHOCTU, HA3HAUYEHUH, 00 YCJIOBUSIX MPUMEHEHUS] U
XpaHeHMs MPOAYKTOB MUTAHUS, O CNOCOOAX M3rOTOBJEHUS FOTOBBIX OJtOf, Bece (00beMe), JaTe M MECTe W3rOTOBJICHUS U
yMakoBKU (pacacoBKM) MPOAYKTOB MUTAHUS, & TaKKe CBEACHWsI O MPOTUBOMOKA3AHUSIX Uil MX TPUMEHEHUsT TIPU OT/EJIbHBIX
3aboneBanusx. [lepeyenb ToBapoB (pabot, ycayr), MHGOpMalus O KOTOPbIX JOJIXKHA COAEP>KaTh MPOTUBOMOKA3AHUS JIJIS X
NIPUMEHEHUS [IPU OT/IENbHBIX 3a00J1€BaHusX, yTBepKaaeTcs [IpaButensctBoM Poccuiickoit denepauuu;

(B pen. PepepanbHbIX 3aKOoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-D3)

LIeHy B pyOJsisiX M yCJIOBUSI MPUOOpEeTeHnst ToBapoB (paboT, yCayr), B TOM YMCJe TIpU OIiaTe ToBapoB (paboT, yciyr) uepes
ompefieJIeHHOe BpeMs Tociie WX mepefaur (BBINOJTHEHWsI, OKa3aHus) TOTPEOUTENIO, TOJHYI0 CYMMY, TOMIJIEKAIYIO BBIIIATEe
NoTpeduTeNIeM, U rparK MOTaICHHST 9TON CYMMBI;

(8 pent. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

FapaHTUIHBIA CPOK, €CJIM OH YCTAHOBJIEH;
(8B pen. depepanbHoro 3akona ot 17.12.1999 N 212-$3)

npaBuiia v ycaoBus 3(hheKTUBHOTO U 6€30MaCHOT0 UCTIONB30BAHNUSI TOBAPOB (padoT, yCiyr);

uHpopManuio 06 sHepreTyeckor 3(h(EeKTUBHOCTY TOBAPOB, B OTHOLIEHUM KOTOPLIX TpeOOBaHME O HAIMYUM TaKOM
“H(pOpPMaLMK ONPEAEICHO B COOTBETCTBUU C 3aKOHOAATEILCTBOM 00 3HEProcOEPEXKEHUU U O MOBBILEHUM SHEPreTUYECKON
3(ppeKTUBHOCTH;

(a63ar BBenieH PefiepanbHbM 3aKOHOM OT 23.11.2009 N 261-D3)



CPOK CIy>kObl MM CPOK TOJHOCTU TOBapOB (paboT), yCTAHOBJEHHBII B COOTBETCTBMU C HACTOSIIMM 3aKOHOM, a TaKXKe
CBEJIeHUS] O HEOOXOAMMBIX AEHCTBUSIX MOTPeOUTENss MO MUCTEYEHMM YKA3aHHBIX CPOKOB U BO3MOXKHBIX IOCJENCTBUSIX INpU
HEBBINOIHEHUM TaKUX JIENCTBUI, €cii ToBapbl (paboTbl) MO MCTEYEHUMM YKA3aHHBIX CPOKOB NPEACTABISIIOT OMACHOCTb MJIst
>KU3HU, 3[I0POBbsl U UMYLIECTBA IOTPEOUTESE WIIM CTAHOBSITCSI HENPUIOf{HBIMU [JIs1 MUCIIOJIb30BaHUsI 110 HA3HAUCHUIO;

afipec (MECTO HaxOXJeHUs), (pUPMEHHOE HauMMEHOBaHWE (HAMMEHOBAHWE) W3rOTOBUTENS (MCIHOJHUTENSI, MPOJaBLa),
YHOJTHOMOYEHHOI OpraHUu3alyy WK YIIOJIHOMOYEHHOTO UHMBUAYAJIbHOTO MPEANPUHUMATENs, UMIIOpTEpa;
(8B pen. PepepanbHoro 3akona ot 25.10.2007 N 234-D3)

uH(pOopManMio 06 00s3aTeTbHOM TOATBEPSK/ICHNN COOTBETCTBHSI TOBApoB (padoT, yCIyr), yKa3aHHBIX B MyHKTe 4 cTaThn 7
HACTOSIIIEro 3aKoHa;
(8B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-93)

H(POPMAIIUIO O TIPABUIIAX TIPOAASKU TOBAPOB (BBITOIHEHHUS paboT, OKA3aHUS YCIIyT);

yKa3aHre Ha KOHKPETHOE JIMIO, KOTOpoe Oy/eT BBINOJHATHL paGoTy (OKa3bIBaTh YCIYTry), U MH(OPMAIUIO O HEM, €CIIM 3TO
MMeeT 3HaUCHNE , NCXOJIS M3 XapakTepa paboThl (YCIyru);
(a63ay BBesieH PepepanbHbiM 3aKk0HOM 0T 17.12.1999 N 212-03)

yKa3aHWe Ha MCIMOJIb30BaHUe (DOHOrpaMM TMPU OKA3aHUU PAa3BIEKATEJbHBIX YCIYr HCHOJHUTENSIMA MY3bIKAIbHbBIX
MTPOU3BE/ICHUA.
(a63an BBenieH PepepanbHbiM 3ak0HOM OT 17.12.1999 N 212-93)

Ecnu nmpuobperaemblii notpedureneM ToBap ObLl B YNOTpeOJIEHMM WM B HEM YCTPAHSJCS HEAOCTAaTOK (HEJOCTaTKH),
NOTPEOUTEIIIO JOJKHA ObITh NPEJoCcTaBIeHa UH(OpMaLKs 00 ITOM.

3. Mudopmanusi, npeyCMOTPEHHAst TYHKTOM 2 HACTOSIIEN CTaThU, JOBOAUTCS /IO CBEJIeHUs] MOTpeOuTeNeil B TeXHMUECKON
MOKYMEHTAlUK, NpujlaraeMon K ToBapam (paboTam, yciyram), Ha 9TUKETKax, MapKMPOBKOW WJIM UHBIM CIIOCOOOM, MPUHSTHIM
IS OTAENIbHBIX BUJOB TOBapoB (pabot, yciyr). MHpopmauus 06 06s13aTeIbHOM MOATBEPXKACHUM COOTBETCTBUSI TOBapOB
MPEJICTABIISIETCS B MOPSIAKE M croco6amu, KOTOPbIe YCTaHOBJIEHbI 3aKOHOAATeIbeTBOM Poccuiickoit derepaym 0 TEXHUYECKOM
peryJIMpoBaHuM, U BKJIIOYAET B ce0sl CBEJEHUS] O HOMEPE AOKYMEHTa, MOATBEPXKIAAIOLEro TaKOe COOTBETCTBUE, O CPOKE €ro
feficTBUSI U 00 OpraHM3al|u, ero BblaBLLE.

(B pent. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3)

A63a yTpaTui cuity. - ®efiepanbhblii 3akoH oT 21.12.2004 N 171-93.
Cratbs 11. PexxuM paGoThl npoaBia (MCIOJTHUTEJIS)

1. Pexxum pa6OTbI roCyJ1apCTBEHHBIX, MYHUIUIIAJIbHBIX opraHmaum‘/’I TOProBJIH, OBLITOBOIO M WMHBIX BU10B O6CJIy)KI/IBaHI/IH
HOTp€6I/ITeH€ﬁ YCTAHABJIMBACTCsI MO PEIICHHUIO COOTBETCTBEHHO OPraHOB WUCMOJIHUTENIBHOM BJIaCTH CY6'B€KTOB Poccuiickoit
@enepamm 1 OpraHOB MECTHOT'O CaMOYyIIPABJICHUSI .

2. Pexum pa60TbI OpFaHHBaI.lHﬁ, OCYHIECTBJISIIOIINX ACATCJIBHOCTL B C(Il)ean TOProBsoro, OBITOBOTO M HHBIX BUJIOB
OGCJIy)KI/IBaHI/IH l'[OTpe6HTe.Heﬁ 1 HE YKAa3aHHbIX B IMMYHKTE 1 HaCTOS[IIIefI CTaTbU, a TaK>KE€ MHAMBUTY AJIbHBIX npeanMHnMaTeneﬁ
YCTaHaBJIMBACTC UMU CaAMOCTOSTEJILHO.

3. Pexum paGoTbl npopaBua (UCHOJHUTENSI) JIOBOAUTCS /10 CBEJleHUs] MOTpeOuTeseil U J[IOJKeH COOTBETCTBOBATH
YCTaHOBJICHHOMY .

Cratbst 12. OTBeTCTBEHHOCTb W3TrOTOBUTENS (MCHOJHUTENS, MPOJiaBlia, BJajiesiblia arperatopa) 3a HEHaJJIeXallyo
nHpopmauuto o ToBape (paboTte, yciyre)
(B pen. PepepanbHbIx 3aKoHOB OT 21.12.2004 N 171-d3, ot 29.07.2018 N 250-D3)

1. Ecn noTpebuTento He MpefjocTaBIeHa BO3MOXKHOCTb HE3aMEeJIUTEIIbHO MOyYUTh TPU 3aKJIFOUEHUN JOrOBOpa MH(OPMALIIO
o ToBape (paboTe, yciayre), OH BIpaBe NOTPeOOBATh OT NPOAABLA (UCMOJHUTENS]) BO3MEILEHHS YObITKOB, MPUYMHEHHBIX
HEOOOCHOBAHHBIM YKJIOHEHUEM OT 3aKJIHOYEHUsl OrOBOPA, a €CJMU JOrOBOP 3aKJIIOYEH, B Pa3yMHbIIl CPOK OTKa3aTbCs OT €ro



WCIIOJIHEHUS ¥ TOTpeOoBaTh BO3BPATa YIJIAUSHHOI 32 TOBAP CYMMBbI M BO3MELLEHUSI /IPYTUX yOBITKOB.
(8 pent. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

IIpu oTKa3e OT WCIOJIHEHMSI [AOroBOpa MOTpeOuTes b 00s3aH BO3BPATUThH TOBAp (pe3yJbTaT pabOThl, YCIYI'M, €Cld 3TO
BO3MOYKHO M0 UX XapakTepy) MpofiaBLy (MCIMOJHUTEIIIO).

(8B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-d3)

(1. 1 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Ilpopasen; (MCNOJMHMTENH), HE MPEAOCTABUBILMI IMOKYMATENO TOJHON M JOCTOBEPHON WH(pOpMauuu o ToBape (pabote,
yCiyre), HeCeT OTBETCTBEHHOCTb, MPElyCMOTPEeHHYI0 MyHKTamMu | - 4 crtatbu 18 mmm myHkToMm | crtaThbu 29 HACTOSILETO
3akoHa, 3a HElOCTaTKU ToBapa (paboTbl, YCIYyIri), BO3HUKILKE MOCJE €ro nepefayd NoTpeOUTeN0 BCIEICTBIE OTCYTCTBUS Y
Hero Takoi MH(popMaLKH.

(m. 2 BBeneH PerepanibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

2.1. Bnagenern arperaropa, NpefoCTaBUBLINI TOTPEOUTENIO HEJOCTOBEPHYIO UJIM HEMOJHY0 MH(OpPMALUIO 0 ToBape (yciyre)
WM MpofaBle (MCMOJHUTENE), HA OCHOBAHUM KOTOPOI MOTpeduTesneM ObLI 3aKII0UeH JOrOBOP KYIUIU-MIPOAAKU (JIOrOBOP
BO3ME3[JHOIO OKa3aHUs YCIYT) C MPOJABLOM (UCIIOIIHUTEJIEM), HECET OTBETCTBEHHOCTD 3a YOBITKU, IPUYUHEHHBIE IOTPEOUTEIIO
BCJIEICTBUE NPEIOCTABJIEHUS] EMY TaKOW MH(OPMALUK.

Ecni mHOE He MpefyCMOTPEHO COTJIAIIeHNeM MEKly BIIafesbleM arperaropa M MpofaBLoM (MCTIOJHUTENEM) WM He BBITEKAeT
W3 CYIIECTBA OTHOIIGHWII MeXJy HWMH, OTBETCTBEHHOCTb 3a WCIOJHEHWE JIOTOBOpa, 3aKJIIOYEHHOTO TOTpeOHTeeM C
TIPOfIaBIIOM (VICTIONTHUTEJIEM) Ha OCHOBAHMM TMPEAOCTABICHHON BIAJENbLEM arperaropa WH(OpManuyd o ToBape (yciyre) Wid
npopiaBue (MCMOJHATENE), 2 TAKKE 332 COOJIO[ICHNE TPaB MOTPEOHUTENel, HAPYIICHHBIX B pe3ysibTaTe Mepefaun MOTPeOUTEIO
TOBapa (YCIIyr') HeHaJIJIeKaIero KayecTBa M 0OMeHa HelPOJIOBOJILCTBEHHOTO TOBapa HAIEKAIIEro KauyecTBa Ha aHAJIOTUYHBIN
TOBap, HECET MpofaBell (UCIOTHUTEIb).

Bunapienen arperatopa He HeCeT OTBETCTBEHHOCTDb 3a YOBITKM, NPUUYMHEHHbIE NMOTPEOUTEIIO BCIIEACTBUE MPEIOCTABICHUS EMY
HEJJOCTOBEPHOW WJIM HEeNoJHOW uH(opMauuu O ToBape (yclyre), B cjydae, €clld BIaJelNiel] arperaropa He H3MeHseT
nHdopMaluio 0 ToBape (yciayre), NPEJOCTaBICHHYIO IPOAABLOM (MCIOJHUTENIEM) U COAEPXKAILYIOCS B NPEJIOXKEHUU O
3aKJTFOUSHNH JIOTOBOPA KYIIHA-TIPOAAKH (TOroBOpa BO3ME3[IHOIO OKA3aHMUS YCIIYT).

(1. 2.1 BBepgen PepepanbhbiM 3ak0HOM OT 29.07.2018 N 250-03)

2.2. Tlorpe6utenn BrpaBe TNPEAbsSBUTHL TpeOOBaHWE K BIAJENbIly arperatopa O BO3BpaTe CYMMbI TPOW3BEJICHHON WM
TIpefBapUTENFHON OIUIaThl ToBapa (yciyrw). Buajerner arperaTtopa BO3BpalaeT CyMMYy MOJyYSHHOW WM TPEBAPUTEIHLHON
OIuIaThl TOBapa (YCIYIrd) B TeUCHUE JICCATH KaJCHIAPHBIX JIHEH CO JIHS MPEebsBICHIS MOTPEONTEIEM TaKOTO TPEOOBAHUS TIpH
OTHOBPEMEHHOM HAJIMIMH CIICAYFOIHX yCIIOBHIA:

ToBap (yciyra), B OTHOIIEHMH KOTOPOrO MOTpeGHUTeNieM BHECEHA MNpeBapuTesbHAsl OIulaTa Ha OAHKOBCKMII CUET BIIajieliblia
arperaropa, He TlepejiaH MoTPEeOUTEII0 B CPOK (yCiTyra He OKa3aHa B CPOK);

NOTpeOuTeNb HANpaBU MpofaBly (UCMOJHUTENO) YBEeAOMJIEHHE 00 OTKa3e OT MCIHOJIHEHUS! JOroBopa KyIUIM-NPOJAKu
(noroBopa BO3ME3[JHOrO OKAa3aHUsl YCJIYT) B CBSI3U C HapylLleHMeM MPOJaBLOM (UCTIOJHUTENIEM) 00s13aTeIbCTBA IepefjaTh TOBap
(OKa3aTh yClyry) B yCTAHOBJICHHbII CPOK.

Hapsiny ¢ Tpe6oBaHueM 0 BO3BpaTe CyMMbI MPEABAPUTENBHON OMIaThl TOBapa (YCAyrv) NOTpeOUTENb HAMpPABNSET BIAJEbILly
arperaTopa NoATBEPXK/JCHUE HAIIPABJIEHUS NIPOJaBLly (UCIIONHUTENIO) YBEAOMIIEHUSI 00 OTKa3e OT UCIOJIHEHUS JOrOBOpa KyIJIM-
NPOfIaKK (TOrOBOPA BO3ME3JHOTO OKA3aHUs yCIIyT).

Ecnu HOE He TPenyCMOTPEHO YCIIOBHUSIMU MOJTH30BATEIHLCKOTO WM MHOTO COTJIALIIeHHs MOTPEOUTEdIs C BIajielblieM arperatopa,
YBEJIOMJICHUE TIPOJIaBlly (MCIIOJHUTEMI0) 00 OTKa3e OT WCIMOJHEHUSl JIOTOBOpa KYIUIM-TIPOJIaXkKW (JIOrOBOpa BO3ME3JHOTO
OKa3aHWsl YCIIYT) MOXKET ObITh HAMPABJIEHO BIIAJIENIbIly arperaTopa, KOTOpbIi 00s3aH HANPABUTh €0 MPOAABLy (MCIIOJHUTEJIIO).
(n. 2.2 BBeaeH PepepanibHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B MyHKTe 2.2 HAaCTOSIILEN CTAaTbU, BJAJieNiel] arperaTopa BIpaBe OTKa3aTb MOTPEOUTENIO B BO3BpaTe
CyMMBI TIpefIBapUTEesIbHOI OmnaThl ToBapa (YCIyrv) Npy MOJy4YeHUH OT NMpojaBla (MCIONHUTENs) MOATBEPIKACHUS! NPUHSITUS
notpebuTeneM ToBapa (OKa3aHUsl YCJIyrv) NMpU yCJIOBUH, YTO KOMMS TAKOTrO MOATBEPKJEHMs Obla HalpaBieHa BIafesbLeM
arperaropa NOTpeOUTETIO B TE€UEHME JIECSTU KAJCHJAPHBIX [HEN CO JHS MOJy4eHUs BJIAfieNIblieM arperaropa TpeboBaHUs O



BO3BpaTe CyMMBbl IIpeIBAPUTENBLHOI OMaThl ToBapa (yciayru). B ciyuae Hecornacus NOTpeOUTeNst C MpefiCTaBJIEHHbIMU
BJIQJIENIbLIEM arperaTopa JOKa3aTeJbCTBaMHU MPUHATUS MOTpeOMTeNneM ToBapa (OKa3aHMs YCIyrd) NOTPeOUTENb BIpaBe
TpeOOBaTh BO3BPATa CyMMbI IPOU3BEAECHHON UM IIPEABAPUTEIILHOM OIUIATh] TOBapa (YCIyrd) B CyIeOHOM MOPSIKE.

(1. 2.3 BBepeH PenepanbhbiM 3ak0oHOM OT 29.07.2018 N 250-03)

3. Ilpu npuumMHEHWM Bpela >KU3HU, 3[MOPOBBI0 W MMYIIECTBY TOTPEOUTENsI BCIIEICTBUE HEMPENOCTABICHUS €My TIOJIHOW U
nocToBepHON MH(opMauun O ToBape (pabore, yciyre) nmorpedbuTesb BIpaBe NMOTpPeOOBATH BO3MEILEHWS TaKOro Bpefa B
TOpsifKe, MPEyCMOTPEHHOM CcTaThell 14 HacTosero 3akoHa, B TOM YKCJIe TOJHOTO BO3MEIIeHWsI YOBITKOB, NMPUIMHEHHBIX
NPUPOAHBIM OOBEKTAM, HAXOISILIMMCS B COOCTBEHHOCTH (BJIaIeHUM) NOTPEOUTESIS.

(n. 3 BBeieH PeprepanibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

4. Ilpu paccMOTpeHuH TpeOOBaHUI NOTPeOUTENsI O BO3MELIEHUH yObITKOB, TPUUYMHEHHBIX HEIOCTOBEPHON W HEIOCTATOYHO
nosHoi uHdopMmanueit o ToBape (pabote, yciayre), HEOOXOAUMO UCXOAUTb U3 MPEANONOXKeH!s: 00 OTCYTCTBUM Y MOTPeOUTENs
criellMabHbIX IO3HAHWI1 O CBOMCTBAaX U XapaKTepUCTUKaxX ToBapa (paboThbl, yCIIyry).

(B pen. depepanbHoro 3akona ot 17.12.1999 N 212-$3)

Cratpst 13. OTBETCTBEHHOCTb M3rOTOBUTEJSI (MCIIOJHUTEIS, TIPOAIABIA, YTIOTHOMOYEHHO!N OPTaHM3al WA YIIOJTHOMOYEHHOTO
MHVBAY AJILHOTO TIPEANIPUHAMATEIS], UMIIOPTEpa) 3a HapylleHe NpaB MoTpeduTenei
(8B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

1. 3a HapyuieHwe mpaB MNOTpeOUTENCil W3rOTOBHUTENb (MCIIONHUTENb, MPONaBel, YIOJHOMOYCHHAs OpraHW3alys Wid
YIOJIHOMOYEHHbIN VHAMBUAYAJbHbIA MPEANPUHUMATENb, UMIOPTEP) HECET OTBETCTBEHHOCTD, MPElyCMOTPEHHYIO 3aKOHOM MJIU
JIOTOBOPOM.

(8B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-d3)

2. Ecnu vHOE He yCTaHOBJIEHO 3aKOHOM, YOBITKY, IPUUMHEHHbIE NOTPEOUTEIIO, OAITIEXKAT BO3MEILECHUIO B MIOJIHOM CyMMe CBEPX
HEYCTOWKH (MEHU), YCTAHOBJIEHHON 3aKOHOM WJIU IOTOBOPOM.
(1. 2 B pe. PefeparnbHoro 3akona ot 17.12.1999 N 212-93)

3. ¥Ynnara HeycToWikM (TMEHHM) M BO3MElIeHWE YOBITKOB HE OCBOOOKIAIOT W3rOTOBUTENS (MCIIOJHUTENS, NpPOJaBla,
YIIOJIHOMOYEHHYIO OPraHM3alI0 WM YINOJHOMOUYSHHOTO WHAMBHUIYAJILHOTO TPEANPUHAMATENS, UMIOPTEpPa) OT WCIOJHEHHS
BO3JIOKEHHBIX Ha HETO 00513aTEIbCTB B HATYPE Mepe]] MOTPEOUTENIEM.

(B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-$3)

4. WzroroBuTenb (UCMONHUTENb, TPOAABEl, YMOJHOMOYEHHAs OpraHu3alusi WM YINOJHOMOYEHHbI WHAMBUIYAJbHbINA
MpeiNpUHUMATENb, UMIIOPTEP) OCBOOOXK/AETCSI OT OTBETCTBEHHOCTH 32 HEHMCIIOJHEHUE 00s3aTeNbCTB WIIM 3a HEHajijiexKaliee
WCIIOJIHEHUE 00513aTeJIbCTB, €CIIU OKAXKET, UTO HEUCIOJIIHEHUE 0053aTeNbCTB UM UX HEeHajjiexkalllee UCMOIHEHUE TPOU30LLII0
BCJIE/ICTBUE HENPEOJOIMMON CUJIbI, @ TAK3KE MO MHBIM OCHOBAHUSIM, TIPEJyCMOTPEHHBIM 3aKOHOM.

(8B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnoTpebuTens 00 yriare HEYyCTOWKM (TIeHW), NPEIyCMOTPEHHOW 3aKOHOM WM JOTOBOPOM, MOJJIeXKaT
YAIOBJICTBOPEHHUIO W3rOTOBUTENIEM (MCTIOJHUTENIEM, NPOJABIOM, VIIOJIHOMOYEHHOM OpraHu3ailfeil WM YIIOJHOMOYEHHbIM
VHIVBUTY ATbHBIM NIPEAINPUHIMATENIEM, IMIIOPTEPOM) B JIOOPOBOJILHOM MOPSIIKE .

(B pent. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6. IIpu ynoBneTBOpEeHUM CYAOM TpeOOBaHWII MOTPEOUTENs, YCTAHOBIEHHBIX 3aKOHOM, CyJl B3bICKMBAET C W3TOTOBHUTEIS
(ucrosHUTENS, NPOfAABLA, YNOJHOMOYEHHOW OpraHM3allid WM YIOJHOMOYEHHOIO WHAMBUAYAJIBLHOIO TpefNpUHAMATENS,
AMIOpTEpa) 3a HecoOofeHre B 0OPOBOJILHOM MOPSKE YIOBIETBOPEHUs] TpeOOBaHWI moTpeduTens wTpad B pa3Mepe
ISITHAECST MPOLIEHTOB OT CYMMBI, IIPUCYKACHHON CYIOM B MOJB3Y MOTPEOUTEIS.

(B pen. depepanbHoro 3akona ot 21.12.2004 N 171-P3)

Ecnu c 3asBneHveM B 3aljUTy MpaB MOTPEOUTENST BBICTYMAIOT OOIIECTBEHHbIE OObEAUHEHUsI MoTpeduTenei (MX accoupauyu,
COI03bl) WJIM OpraHbl MECTHOTO CaMOYIPABIICHHSI, MSTHAECSAT MPOLEHTOB CYMMbI B3bICKAHHOTO IITpada MNepeducisitoTcs
YKa3aHHbIM OObEIMHEHUSIM (MX aCCOLMALMSIM, COI03aM) UJIM OpraHaMm.

Crarbst 14. ViMy1iecTBeHHAs! OTBETCTBEHHOCTD 32 BPEl, IPMUMHEHHBIN BCIIEICTBUE HEJIOCTATKOB TOBapa (paboTbl, yCIIyTri)



1. Bpen, NpUYMHEHHBINA >KU3HU, 3[00POBbI0 UIU UMYILECTBY NOTPEOUTENSE BCIAECACTBUE KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX,
PELENTYPHbIX WU UHBIX HEAOCTATKOB TOBapa (paboThl, yCIYrH), HOJIEKUT BO3MEILLEHUIO B IOJTHOM 00BEME.

2. [IpaBo TpeGoBaTh BO3MEILEHUS Bpefa, MPUUYMHEHHOIO BCIJIEJICTBUE HEOCTATKOB TOBapa (paboThl, yCIyru), MpU3HAaeTCs 3a
J0OBIM MOTEPNEBIINM HE3aBUCUMO OT TOTO, COCTOSII OH B JIOTOBOPHBIX OTHOIIEHUSIX C MPOIABLOM (MCTIOJIHUTENIEM) UK HET.

3. Bpen, NpuyMHEHHbINA >KWU3HU, 3[0POBbIO WM UMYLIECTBY NOTPEOUTENS, MOMJIEXKUT BO3MELICHUIO, €ClIM Bpefl MPUYMHEH B
TEeUEHNE YCTAHOBJIEHHOTO CPOKa CITY>KObl MJIM CPOKa TOJHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) IOJIKEH ObITh YCTAHOBJIEH B COOTBETCTBUM C TYHKTaMU 2, 4 CTaTbU 5 HACTOSIIEro 3aKOHa
CPOK CIIy>kObl UJI CPOK TOJIHOCTH, HO OH HE YCTaHOBJIEH, JIMOO MOTPEeOUTENIO He Oblila MPEOCTaBJIeHA MOJIHAS U [IOCTOBEpHAast
rH(pOpMaLMsl O CPOKE CIY>KObl MM CPOKE TOHOCTH, JMOO NOTpeOuTesb He ObUl NPOMH(OPMUPOBAH O HEOOXOAMMBIX
JEACTBUSIX MO MCTEYEHUU CPOKa CIYyKObl MIIM CPOKA TOJHOCTU M BO3MOXKHBIX MOCHE[CTBUSX NMPH HEBBLINTOJIHEHUU YKa3aHHbIX
feficTBUl, MO0 TOBap (pe3ybTaT paboThl) O UCTEUEHUM 3TUX CPOKOB MPEACTABISIET ONACHOCTD /7Sl KU3HU U 3[I0POBbsI, BPEf]
MIOJITIESKUT BO3MELIEHUIO HE3aBUCKMO OT BPEMEHU ero MPUUMHEHNUSI.

(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-$3)

Ecnu B COOTBETCTBMM C MyHKTOM | CTaTbM 5 HACTOSIEro 3aKOHAa W3rOTOBUTENb (UCMOJHUTENb) HE YCTAHOBWJI HA TOBAp
(paboTy) cpok ciy>kObl, Bpef] MOJIEXKUT BO3MEIICHUIO B Cllyyae €ro MpUYMHEHWs] B TEUEHWE JeCSATH JIET CO JHS Mepeaun
ToBapa (paboThl) TOTPEOUTENIO, a CJU JIeHb Nepefjaull YCTAaHOBUTb HEBO3MOXKHO, C JIaThl M3rOTOBJICHUST TOBapa (OKOHYAHMS
BBITIOJTHEHUS paOOThI).

Bpen, npruMHEHHBIN BCIIEACTBME HEIOCTATKOB TOBApa, MOMJIESKUT BO3MEIICHMIO IPOAABIOM WM M3TOTOBUTENIEM TOBapa MO
BBIOOPY MOTEPIEBILIETO.

Bpen, HpH‘IHHeHHLIﬁ BCJIEJICTBUE HETOCTATKOB pa60TBI i yCIIYI', NOJJIC2KUT BO3MEIICHUIO UCTIOJTHATEJIEM.

4. WsroroButenb (MCNOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpeJl, NMPUUMHEHHbIN >KW3HU, 370POBBIO WJIM HMMYILECTBY
NoTpeOUTENIsl B CBSI3U C UCIOJIb30BAaHMEM MaTEepUalloB, 00OPYIOBaHMS, UHCTPYMEHTOB M MHBIX CPEJCTB, HEOOXOIUMBIX [JIs
MPOM3BOJICTBA TOBAPOB (BBINOJHEHHUSI PabOT, OKa3aHWsl YCIYTr), HE3aBUCUMO OT TOrO, MO3BOJISTI YPOBEHb HAyuHbIX U
TEXHUYECKUX 3HAHUI BbISIBUTH UX OCOOBIC CBOMCTBA UJIU HET.

5. WzroroButenb (MCMOJHUTENb, MPOJABEL]) OCBOOOXKAETCSI OT OTBETCTBEHHOCTH, €CIM JIOKAXET, YTO BpeJ| MPUYMHEH
BCJIE[ICTBUE HEMPEOJIONMMOI CUITbI WM HAapyUIeHWs] MOTPeOUTENIeM YCTAHOBIIEHHBIX MPABWJI UCTOJB30BAHUS, XPAHEHUS] WIIH
TPaHCIOPTUPOBKU TOBapa (paboTbl, YCIIyTH).

Cratbs 15. KomneHcauyst MOpajbHOTO Bpejia

MopanbHblil Bpefi, NMPUYMHEHHbII MOTPEOUTENO BCJEACTBHE HAPYyLIEHWs W3rOTOBHUTENEM (MCHOJNHUTENEM, IPOJABLOM,
YIONHOMOYEHHO! OpraHu3anueil WM YHNOJHOMOYEHHbIM WHAMBUAYAJIbHbIM MpPEANpUHUMATENEM, MMIOPTEPOM) HpaB
noTpeduTesi, MPeJyCMOTPEHHbIX 3aKOHaMU W NpaBoBbIMM akTamu Poccuiickoil denepauyu, peryiMpyolMyA OTHOLLEHUS B
00/1acTu 3alUThbl NpaB NMOTpeduTeNei, NOMIEXKUT KOMIEHCAUUM NPUYMHUTEIEM Bpefa NPU HaJUYUM €ro BuHbl. Pasmep
KOMIIEHCAUU MOPAJIbHOIO BPEJla ONPEAEISiETCS Cy[OM U HE 3aBUCUT OT pa3Mepa BO3MELLEHUS] MIMYLIIECTBEHHOIO BPEia.

(8B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Komrmercanust MopasibHOTO Bpefla OCYIIECTBIISIETCS] HE3aBHCHMO OT BO3MEIIEHMS! MMYIIECTBEHHOTO Bpefa M TTOHECEHHBIX
NOTPeOUTENIEM YOBITKOB.

Crarbst 16. HepomycTuMble yciioBusi 10roBopa, YIIEMIISIIOIME NMpaBa MOTPeOUTeNs!, 3apeThl 1 005S3aHHOCTH, HajlaraeMble Ha
npopasua (MCIOJHUTEIIS, BIajielblia arperaropa)
(8 pent. Pepepanbroro 3akoHa ot 01.05.2022 N 135-93)

1. HegonyCTUMbIMU yCJIOBUSIMUA [OTOBOPA, YILEMIISIOLIMMU I[IPaBa MOTPEOUTENs, SIBJISLIOTCSL YCIIOBUSI, KOTOPbIE HAPYLIAIOT
[IPaBUJIa, YCTAHOBJIEHHbIE MEXX[yHapoAHbIMU Jorosopamu Poccuiickoil depepauuu, HacToAMM 3aKOHOM, 3aKOHaMU U
NPUHAMAEMbIMM B COOTBETCTBUM C HUMM MHbIMM HOPMAaTUBHBIMM IpaBOBbIMM akTamMu Poccuiickoit ®Pepepauuu,



peryJIMpyolMMI OTHOILIEHHUST B 00JIACTH 3allMThI MpaB norpedureneii. HeyomycTumble ycaoBusl JOroBOpa, YIIEMIISIOLHE
npaBa NOTPeOUTENS], HIUTOXKHBI.

Ecau BKItOYeHHE B JOrOBOP YCJIOBUI, YIEMIISIOLLMX MpaBa NOTPeOUTEs, MOBJIEKIIO MPUYMHEHUE YObITKOB NOTPEOUTENIO, OHU
MOAITIE>KAT BO3MELLIECHUIO NPOAABLOM (U3rOTOBUTENEM, UCTIOJIHATENIEM, UMIIOPTEPOM, BIIAJENbLEM arperaropa) B OJHOM 00beEME
B COOTBETCTBUHU CO CTaThel 13 HacTosmero 3akoHa.

TpebGoBaHue nOTpeOUTEIS] O BO3MELICHUU YOBITKOB MOMJIEXKUT YAOBJIETBOPEHUIO B TEUEHUE [ECATU [HEW CO [HS €ro
NIPE/IbSIBIICHHUS.

Koncynsraurllnrwoc:
npUMevaHue.

IMonoxenust cr. 16 (B pen.
o3 or 01.05.2022 N 135-
®3), ycra”aBiauBawolue
nepeyeHb HELOMYCTUMBIX
ycnosuid gporosopa,
ylleMasilomux npasa
norpeodburtednsd,
pacnpocTpaHslOTCd Ha
OTHOLLEHUS, BO3HUKILINE W3
paHee 3aKJIOYEHHBbIX
JIOTOBOPOB.

2.K HEI0NMYCTUMBbIM YCJIOBUSAM JOTOBOpPA, YIIEMIIAIOIIMM NpaBa HOTp€6I/ITCJ'I$I , OTHOCATCS:

1) ycnoBusi, KOTOpble NPEAOCTABNISIOT MPOAABLY (M3rOTOBUTENIO, WCIOJHUTENIO, YMOITHOMOYEHHO! OpraHusalyd Wid
YNOJHOMOYEHHOMY MH/MBUlyaJbHOMY MpPEPUHUMATEN0, UMIIOPTEPY, BIAJieNblly arperaTopa) MpaBO Ha OIHOCTOPOHHUI
OTKa3 OT UCTIOJIHEHUSI 00SI3aTeNILCTBA UM OJJHOCTOPOHHEE U3MEHEHUE YCIIOBUI 00s13aTeNIbCTBA (MpeiMeTa, IeHbl, CPOKa U UHBIX
CorjtaCoBaHHbIX C HOTpCGI/ITeJIeM yCJIOBI/IfI), 34 UCKJIIOYECHUEM CJIy4aeB, €CJIM 3aKOHOM WU WMHBIM HOPMATUBHLIM TIPABOBLIM
akToM Poccuiickoit ®enepauuy npegycMOTpPEeHa BO3MOXKHOCTb IIPEOCTABJIEHUS JOTOBOPOM TAaKOr'0 IIPaBa;

2) yclioBMs, KOTOPbIE OrpPaHMYMBAIOT MPABO MOTPEOUTENS] HA CBOOOJHBIA BBHIOOP TEPPUTOPUAILHON MOJCY/IHOCTU CIOPOB,
NPelyCMOTPEHHBII MYHKTOM 2 cTaTby 17 HacTOALIEro 3aKoHa;

3) YCJIO0BUSI, KOTOPBIC YCTAHABJIMBAKOT JIJIS1 HOTpe6I/ITCJIH HITpa(l)HbIe CaHKIIM1 WJIM HMHbIC OGHSaHHOCTI/I, npenAaTCTBYOLE
CBOGOHHOﬁ peam3alnuu rnmpaBa, yCTAHOBJICHHOI'O cTaThen 32 HaCTOALIECTO SaKOHa;

4) ycCioBusi, KOTOPBIC HCKIKOYAKOT WJIW OrpaHNYMBAIOT OTBETCTBEHHOCTHL MpPOAABLA (VI31"O’I‘OBI/ITGJI$I, NCIIOJIHUTEIIA,
yHO.HHOMO‘IeHHOfI opraHm3ai WX YIOJHOMOYEHHOI'0 HWHAUBUAYAJIBHOI'O MPCANPUHUMATESI, MMIOpPTEpaA, BJaAcjbla
arperaTopa) 3a HCUCIIOJIHCHUE WUJIM HCHAIJIE2KAIICE NUCITOJIHCHUE 00513aTeNBCTB IO OCHOBAHUSIM, HE NPEAYCMOTPEHHBIM 3aKOHOM;

5) ycroBusl, KOTOpble OOYCIIOBIMBAIOT NPUOOPETEHUE OfHUX TOBApoB (PaboT, ycJyr) o0si3aTeNbHbIM MPUOOPETEHUEM MHBIX
TOBapoB (paboT, ycayr), B TOM 4HMCJe NPelyCMaTpUBAIOT 0O0s3aTeNbHOE 3aKJIOYEHNWE MHBIX JOrOBOPOB, €CJM MHOE He
NPElyCMOTPEHO 3aKOHOM;

6) ycnoBusi, KOTOpble NMPEyCMAaTPUBAIOT BbIMOIHEHNE [ONOJHUTEIbHBIX PaboT (OKa3aHUE [OMOJIHUTENBHBIX YCIIYT) 3a IUIaTy
0e3 nosyyeHusi coriacus NoTpeduTens;

7) ycoBuUsl, KOTOpblE OTPAaHUYMBAIOT YCTAHOBJICHHOE CcTaThell 16.1 HacTosiero 3akoHa paBo NOTpe6UTeNs Ha BEIOOP crocoba
1 (hOpMBI OIJIATHI TOBAPOB (PaboT, YCIIYT);

8) ycroBusl, KOTOpbIE COEP>KAT OCHOBAHUSI JOCPOUHOIO PACTOPXKEHUSI JOrOBOpa MO TPeOOBaHUIO MPOAAaBUA (UCHOJHUTENS,
BJIaJIeNIblia arperaTopa), He MpejlyCMOTPEHHbIE 3aKOHOM MJIM MHBIM HOPMAaTUBHBIM MPaBoBbIM akToM Poccuiickoit denepauni;

9) ycroBusi, KOTOpbIe YMEHBIIAIOT pa3Mep 3aKOHHOI HEYCTONKHY;



10) ycnoBusi, KOTOpbIe OFPaHUYMBAIOT NIPABO BbIOOPA BHfla TPEOOBAHUIA, IPEyCMOTPEHHBIX IyHKTOM | cTaTbu 18 1 nmyHKTOM 1
cratbu 29 HacrosAmero 3aKoHa, KOTOpble MOrYT OBbITb INpegbsABIEHbl NPOAABLY (M3rOTOBUTENIO, HMCHOJHUTEIIO,
YMOJTHOMOYEHHOII OpraHM3allid WM YHOJHOMOYEHHOMY WHAVBUAYaJbHOMY IpPENNPUHAMATENI0, UMIOPTEPY) MpU Tpofake
TOBApOB (BBITIOJHEHNH PAOOT, OKA3aHUH YCIIYT) HEHAJIEKAIlero KayecTna;

11) ycnoBusi, KOTOpPbIE YCTAHABIUBAIOT 00s3aTEJIbHbIA NOCYAEOHBI NOPSJOK PACCMOTPEHUS CIIOPOB, €CJIM TAKOU MOPSIOK HE
NPERYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT 151 HOTPEOUTEIS] 0OSI3aHHOCTD 110 IOKA3bIBAHUIO ONPEEIICHHbIX O0OCTOSATENLCTB, OpeMst
MOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha MOTPEOUTEIIS;

]3) YC0BUA, KOTOPLIC OrpaHUYMBAOT HOTpCGI/ITCHH B CPEACTBAX N croco6ax 3alIUThl HAPYUICHHBIX IPAB;

14) ycnoBusi, KOTOpblE CTaBST YAOBJIETBOPEHUE TPEOOBAHUII MOTPEOUTENEl B OTHOLIEHMM TOBApOB (paboT, YyCIyr) ¢
HEI0CTATKAMU B 3aBHCUMOCTB OT YCIIOBHIA, HE CBSI3aHHBIX C HEJJOCTATKaMK TOBApoOB (padoT, yCIIyr);

15) wHBIC yCNOBWS, HapyIIAlOIe TpaBWia, YCTAHOBICHHBIE MeEXXIyHApOAHBIMU moroBopamm Poccuiickoit Peneparum,
HACTOSIIIMM 3aKOHOM, 3aKOHAMH W TIPHHAMAeMbIMH B COOTBETCTBHM C HMMU WHBIMA HOPMATHBHBIMU TMPAaBOBBIMU aKTaMU
Poccwiickoit ®epiepany, peryMpyOIMIA OTHOIICHHS B 00JIACTH 3aIUTHI TIPaB IOTPeOUTEIEH .

3. Ilpopasen (MCHONHUTENb, Blajesiel, arperaTopa) He BIPaBe OTKAa3blBaThb B 3aKIIOYEHUM, HCHOJHEHUU [OroBopa,
HAMpaBJIeHHOrO0 Ha NMPUOOGpPETeHNe OfHMX TOBapoB (PaboT, yCiyr), MO MPUYMHE OTKa3a MOTpeOUTelNst B MPUOOPETEHUH HMHBIX
TOBapoB (padoT, yciayr). YObITKM, NPUYMHEHHbIE NOTPEOUTENIO BCIEACTBAE HApPYLUEHUs €ro IpaBa Ha CBOOOJHBILA BbIOOD
TOBapoB (paboT, yCiyT), BO3MELAIOTCS NPOAABLIOM (MCIIOJHUTENEM, BIIAJIENIbLEM arperatopa) B MoJHOM 00beMe.

3anpemnjaercst yoBIETBOPEHUE TPeOOBaHUI MOTPeOUTENell B OTHOLUIEHUH TOBApOB (PaboT, YCIIyTr) ¢ HEAOCTATKaMM CTAaBUTH B
3aBMCHUMOCTb OT YCJIOBMIA, HE CBSI3aHHBIX C HEJJOCTATKAMU TOBApOB (paboT, yClyr).

3anpemjaeTcss OTKa3 B 3aK/IIOYEHWHM JIOTOBOPA M BO BHECEHWM M3MEHEHHWH B JIOTOBOP B CIIydae NPAaBOMEPHOTO YKAa3aHWS
MOTpebuTeNIeM Ha HEJIOMyCTHMBIE YCIIOBHS TOTOBOPA, YIIEMIISIOIIVE MPaBa MOTPEONTEIS, B LEISX MCKIFOUSHUS TAKMX YCITOBUH.
[Ipn mpenbsiBICHUN TOTpeOuTENeM TpeOOBaHMS 00 WCKIIOYEHWH W3 JOTOBOpa HEAOMYCTHMBIX YCJIOBHA JIOTOBOpA,
YUIEMJSIIOIINX TIpaBa MOTpeOuTessl, yKa3aHHOe TpPeOOBaHME IOJUICXKNAT PACCMOTPEHHIO B TEUEHWE JIECSITU JHEN CO JIHSI ero
NPE/TBSIBIICHNST C 00S3aTeNIbHBIM M3BELICHMEM TOTPEeOUTENsI O pe3ysbTaTaX pacCMOTPEHUs] M TPHUHSTOM MOTHMBHPOBAaHHOM
PELIeHNH MO CYIIECTBY YKa3aHHOTO TPeOOBaHMSI.

IIpopasen; (McnonHWTENb, BAajeNel] arperaropa) He BIpaBe O0e3 MOJY4YeHHs COrJIacUsi MOTPEeOUTENs] BbIMOJHSTh
MOMIOJIHUTENbHBIE Pab0Thl (OKa3bIBATh JIOMOIHUTEbHbIE YCIIyrH) 3a miaty. [loTpebuTens BIpaBe 0TKa3aThCs OT OMJIAThl TAKUX
pabor (ycayr), a eciv OHM OIUIayeHbl, BIIpaBe MOTpedoBaTh OT MpojaBLa (MCIOJHUTENS, BIaJeNblia arperaropa) Bo3Bpara
YIJIAUEHHON CyMMBI.

Cornacue motpe6uTelisi Ha BBIMOJHEHNE AOMOJHUTEIBHBIX Pa0bOT (OKa3aHWe AOMOJHUTEIBHBIX YCIIYT) 3a MJaTy o(hopMIIseTcs
NpOfIaBLOM (MCIOJIHUTENEM, BNAJEIbLEM arperatopa) B MHUCbMEHHOM (hOpMeE, €ClIM HMHOE He MNPEAYCMOTPEHO 3aKOHOM.
OO0s13aHHOCTB I0Ka3aTh HAMYME TAKOTO COINACHSI MM OOCTOSITENICTBA, B CUJIYy KOTOPOrO TaKO€ COrjacue He Tpedyercs,
BO3JIaraeTcsl Ha MpojiaBlia (MCMIOHUTENS, BAJIENblia arperaTopa).

4. Tlpopasey, (MCTOJHUTENb, BIAjieNiel] arperaTopa) He BIPaBe OTKAa3bIBATh MOTPEOMTENO B 3aKIIOYEHWHU, HCIOIHEHUH,
W3MEHEHUU WM PACTOPXKEHUM JIOrOBOpa C MOTPEOUTENlEM B CBSA3M C OTKA30M NOTPEOMTENs MPEeOCTABUTHL NEPCOHANbHbIE
[laHHbIE, 32 MCKJIIOUYEHUEM CIlyyaeB, eClI OOSI3aHHOCTb NMPEJOCTABJIEHUS] TaKUX AaHHBIX MPEJyCMOTPEHA 3aKOHO/IATEIbCTBOM
Poccuiickoii ®enepauny ninm HENOCPEACTBEHHO CBSA3aHA C UCMIOJHEHUEM JIOTOBOPA C MOTPEOUTENEM.

[Ipu npepbsiBaeHMH NOTpeOUTENeM TpPeOOBaHMS O NPEJOCTaBIEHUM MH(OPMAUMM O KOHKPETHBIX NPUYMHAX M MPABOBBLIX
OCHOBaHUSIX, OMNPEJENSIOUIMX HEBO3MOXKHOCTh 3aKJIFOUEHUsI, WCIONHEHUs], U3MEHEHUs] WM PACTOP>KEHWs Joropopa 06e3
MPEAOCTABJICHUS] IEPCOHANILHBIX [AHHBIX, B MMCbMEHHON (popMe (B TOM uuciie B pOpMe 3JIEKTPOHHOIO JIOKYMEHTA) MPOfiaBeL]
(MCTIONHUTENb, BIIAJENIEL], arperaTopa) A0/KeH NMPejoCTaBUTh TaKyr MH(OPMALIMIO B TEUEHUE CEMU JIHEH CO JIHS NPEIbSIBICHUS
YKa3aHHOrO TpeOOBaHHUSI.



ITpopaBern; (MCTIONHNTENb, BNAJENEL] arperaropa) MPelOCTABIsSeT MH(MOPMALMIO MOTPEeOUTEN0O B TOW hopme, B KOTOPOM
NpebsIBIEHO TpeOGoBaHUe MOTPEOUTENsl O NPEoCTaBIeHNN NH(OPMAL O KOHKPETHBIX MPUYMHAX U MPABOBbIX OCHOBAHMSIX,
ONPEIeIISIIOLIMX HEBO3MOXKHOCTb 3aKJIFOUESHMS], MCIIOJHEHNSI, U3MEHEHUSI WM PacTOPKEHHsl I0roBopa 0Oe3 NpefoCTaBIICHUs
MePCOHANBHBIX JIAHHBIX,, €CJI MHOE HE YKa3aHO B 3TOM TPeOOBaHHN.

IIpu npenbsiBieHNM TOTpeOUTEIeM TpPeOOBAHMS O TNPENOCTABICHMM MH(MOPMAIMM O KOHKPETHBIX NPUYMHAX U TPABOBBIX
OCHOBaHUSIX, OMNPEJENSIOUMX HEBO3MOXKHOCTh 3aKJIOUEHUsI, UCIOJIHEHUs, MU3MEHEHUs WM PacTOPXKEHUs [orosopa 0Oe3
NIPElOCTAaBJIEHUSl TNEPCOHANbHBIX [aHHbIX, B YCTHOH (popme Takass uHpopmauusi [JOJXKHa ObITb MNPEAOCTABIECHA
HE3aMEIJIUTETIBHO.

Cratbsi 16.1. ®opMbI 11 IOPSIOK OIUTATHI TIPU MPOJaKe TOBAPOB (BBITOIHEHAN PaboT, OKa3aHUH YCIIYT)
(BBeneHa PeniepanbHbIM 3aKkoHOM OT 05.05.2014 N 112-93)

1. ITpopasey, (UCIONHUTEND, BIAJIENEL, arperaropa B Cllyyae UCIOJIb30BaHUSL B CBOEH [IESITENIbHOCTU HAJIUYHBIX PACUETOB C
notpeduTesieM) 00s3aH O0ECNEYUTh BO3MOXKHOCTb OIUIATHI TOBApOB (paldoT, yCiyr) IMyTEM MCIHOJb30BaHUS HAlLMOHAJIBHBIX
IU1aTEXHbIX UHCTPYMEHTOB, & TAKXKE HAJTMUHBIX PACYETOB IO BIOOPY MOTPEOUTES.

(8B pen. PepepanbHoro 3akona ot 31.07.2020 N 290-P3)

OGs13aHHOCTb 00ECTIEYNTh BO3MOXKHOCTH OIUIATHI TOBApOB (PaboT, YCIIYr) C KCMOJb30BAHWEM HALMOHAIBHBIX TUIATEXKHBIX
MHCTPYMEHTOB B paMKax HalIOHAJIbHOM CHCTEMBbI TUIATEXKHBIX KapT PAaclpOCTPaHseTCsl Ha MPOfiaBLa (MCTIOHUTES, BIIajielblia
arperaTropa), y KOTOPOTrO BbIpy4YKa OT peajM3allii TOBApoOB (BBIMOJIHEHHMs paboT, OKa3aHWsl YCJyr) 3a NPEALlecTBYIOIMI
KaJIEHJIapHbIi TOJ MPEBBILIAET JIBA/ILATD MUJUTMOHOB PyOIIeil.

(8 penn. Pepepanbroro 3akoHa ot 31.07.2020 N 290-$3)

Ecau mMecTo omnaThl TOBapoB (paboT, YCIYr) HAXOAUTCS B MECTE, I[ie He MPEJOCTABJISIOTCSA YCAYTH AOCTYyNa K TOJBUXKHON
paguoTeneOHHON CBs3U U (WIIM) CPEACTBaM KOJJIEKTMBHOIO OCTyNa K WH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON CETH
"NuTepHer", npofasel; (MCMOJHUTENb) OCBOOOKIAETCS OT OOS3aHHOCTU OOECNEeYUTbh B 3TOM MECTE BO3MOXHOCTBH OIUIAThI
TOBapoB (paboT, yCJIyT) C UCMOJIb30BaHNEM HALIMOHAJBHBIX TIATEKHBIX HUHCTPYMEHTOB.

IIponaser; ocBoGOXAaeTCS OT OOSI3aHHOCTH OOECTEYNTh BO3MOKHOCTH OIUIAThl TOBAPOB C WCMOJIb30BAHMEM HALMOHAJIBHBIX
TUTATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BLIPYUKa OT peaju3alii TOBAPOB B KOTOPOM COCTAaBJIsIeT MeHee NSTH
MUJIJTMOHOB PyOJIeH 3a TIPE/IeCTBY IOV KaJICHIapHBIN TOJT.
(. 1 B pen. Pepepanbhoro 3akoHa ot 01.05.2017 N 88-03)

2. Omnata ToBapoB (paboT, yCIyr) MOXKET HpPOU3BOAUTHCS MOTPEOMTENEM B COOTBETCTBMM C yKa3aHMEM MNpojiaBLa
(UCTIONTHUTENISI) TyTeM pacyeToB 4Yepe3 CyObEeKTOB HALMOHANBHOM TJIATEXKHOW CHUCTEMbl, OCYILECTBISIIOLIMX OKa3aHHe
IJIaTEXHBIX YCIYr B COOTBETCTBUM C 3aKOHOaTeNbcTBOM Poccuiickoit deepauyu 0 HaMOHAJILHOW MIJIATE>XKHOM CUCTEME, €CIU
MHOE HE YCTAHOBJIEHO (hbefiepajibHbIMU 3aKOHAMU UJIM UHBIMU HOPMATUBHBIMU ITPaBOBbIMU akTamu Poccuiickoit ®epepanuu.

3. Ilpu onnate ToBapoB (paboT, yCIyr) HAMYHBIMU JICHEXKHBIMU CPEACTBAMH 00513aTeNIbCTBA MOTPEOUTENS Tepef] MPOAABLIOM
(ucnosHUTENEM) 1O OIUIATE TOBAPOB (PabOT, YCIyr) CUUTAIOTCS UCIOJHEHHBIMU B Pa3MEPE BHECEHHBIX [EHEXHBIX CPECTB C
MOMEHTA BHECEHUS] HAJIMYHBIX [EHEXHBIX CPEACTB MpOAaBLY (UCIOJHUTENO) JIMOO IUIATEXKHOMY AareHTy (cyOareHry),
OCYILECTBIISIFOLIEMY JIESITENILHOCTD 110 NPUEMY ILIaTeXel (PU3NYeCKuX JInL.

[Ipn omnate TOBapoB (pPaboT, yciyr) myTeM MepeBojia MPEfOCTaBIsIEMbIX MOTPEOUTENIEM HAJMUYHBIX JIEHEXHBIX CPeACTB 6e3
OTKPBITHSI GaHKOBCKOTO cueTa 00513aTesIbCTBA MOTPEOUTENS Nepefi MPoAaBLoM (UCTIOJIHUTENEM) M0 OrulaTe ToBapoB (paboT,
YCIIyT) CYMTAIOTCSl UCTIOJHEHHBIMU B Pa3Mepe BHECEHHBIX [AEHEXKHBIX CPEICTB C MOMEHTA BHECEHUs] MOTPEOUTENIEM HAJIMUHbIX
[IEHEXKHBIX CPEACTB KPEAUTHOH OpraHu3aluu JMO0 OaHKOBCKOMY IUIATEXKHOMY areHTy (cybareHTy), OCYLIECTBISIOILUM
[EATENIbHOCTb B COOTBETCTBUHU C 3aKOHO/IaTebCTBOM Poccuiickoil defepauy 0 HAMOHANBHO MIIATEXKHOM CUCTEME.

IIpu onnare ToBapoB (paboT, yclyr) MyTeM NEepeBOfia JICHEXKHbIX CPEACTB B paMKax MNpUMeHsieMbIX (popM Ge3HaNIuuHbIX
pacyeToB 00s13aTeNbCTBA NMOTPEOUTENs Nepef NPoAaBLOM (MCMOJHUTENEM) MO OIulaTe TOBapoB (paboT, YCHIyr) CUMTAIOTCS
UCIOJIHEHHBIMU B CYMME, YKA3aHHOI B PAaCHOPSDKEHUM O IEPEBOJIE [EHEXKHBIX CPENCTB, C MOMEHTA IOATBEPXK/JEHUS €ro
WCTIOJTHEHUS 0OCITy KMBAIOIIEH MOTPEOUTENSI KPEUTHOM OpraHn3ale.

4. Ilpu omnare ToBapoB (paboT, yCiyr) mpojaBlly (MCHOJHUTENIO) 3aMpellieHO YCTaHABJIMBATh B OTHOLLIEHUM OJHOTO BHja



TOBapoB (paboT, yCIyr) pa3iMyHble LEHbl B 3aBUCUMOCTU OT CIOCOOA MX OIUIATHI MOCPEACTBOM HAIUYHBIX PACUYETOB WU B
paMKax IpUMeHsieMbIX (pOopM Ge3HANUYHBIX PACUETOB.

5. Tlponasen (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy MNOTpPeOUTENsl YObITKU, BbI3BaHHbIE HapyLIEeHUEM
TpeOOBaHUIA yHKTa | HACTOSILIEN CTaThU.

Cratbs 17. CyneOHas 3aliuTa npaB noTpeouTesnei

1. 3aumTa npaB noTpeGUTEINEl OCYIIECTBISIETCS CY/IOM.

3ammTa TpaB MOTPEOHTENel YCIIyr, OKa3bIBaeMbIX (PUHAHCOBBIMY OpraHW3AlWsSIMU, OPTAaHU3YIOIIMMHI B3aMMOJCHCTBUE C
YIIOTHOMOYEHHbIM TI0 TpaBaM MoOTpeOuTelieil (PUHAHCOBBIX yciIyr B cooTBeTcTBuM ¢ PemepanbHbM 3akoHOM "OO6
YIIOJTHOMOYEHHOM MO TpaBaM MOTpeOuTeNeil (PUHAHCOBBIX YCIYTr", OCYIIECTBISIETCSI C OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU
ykazaHHbIM DefiepaibHbIM 3aKOHOM.

(a63an BRenieH PepepanbhbiM 3akoHOM 0T 04.06.2018 N 133-93)

2. Mcku 0 3amuTe pas NOTpeOUTENEN MOTYT ObITh NIPENbsBIIEHbI 110 BIOOPY UCTLA B CY[| II0 MECTY:

HAaXOXK/IEHNS OPraHU3al1U, & €CJIA OTBETYUKOM SIBJISIETCS UHIMBUY AJIbHBIIA IIPEANIPUHAMATE]b, - €0 KUTEJILCTBA;
>KUATENNbCTBA WM NPEObIBAHUS UCTLA;

3aKJIFOYEHUs UIIY UCTIONHEHNST I0r0OBOpA.

Ecnu uck K opraHm3aiuu BbITEKAET U3 AEATETbHOCTHU ee (priraa WK MpeiCTaBUTEIbCTBA, OH MOXKET ObIThb MPEIbSBICH B CY/I
MO MECTy HaXOXJEeHUs ee (huiMaa Ui NpefiCTaBUTEIbCTBA.
(1. 2 B pe. PefepanbHoro 3akona ot 21.12.2004 N 171-93)

3. MoTpeburenu, WHbBIE UCTHBLI MO WCKaM, CBS3aHHLIM C HapylIeHWeM TpaB MOTPeOUTENed, OCBOOOKIAIOTCS OT YIUIAThI
TOCY/IapCTBEHHOI MOIUTMHBI B COOTBETCTBHM C 3aKOHOfIaTeIbcTBOM Poccmiickoit denepanym o Hamorax u c6opax.
(1. 3 B pen. PefepanbHoro 3akoHa oT 18.07.2011 N 242-P3)

['naga I1. 3AIIIMTA MTPAB ITOTPEBUTEJIEN ITPU ITPOJTAKE
TOBAPOB IIOTPEBUTEJISIM

Cratbs 18. IIpaBa noTpeduresst npu OOHApY>KEHUU B TOBAPE HEIOCTATKOB
(8B pen. PepepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. IToTpebuTens B cydac 0OHAPYKECHHS B TOBape HEIOCTATKOB, ECIIM OHM He ObIIM OTOBOPEHBI MPOIABIIOM, TIO CBOEMY BHIOOPY
BIIpaBe:

NOTpPe6OBAThH 3aMEHbI Ha TOBAP 3TOM >Ke MapKH (3THX XKe MOJIeNN 1 (MJIN) apTHKYJIa);

NOTpe6OBaTh 3aMEHbI Ha TaKOM >Ke TOBap JIPyroil Mapku (MOJIeNd, apTHKYJa) C COOTBETCTBYIOLIMM NEPEepacuyeToM MOKYITHON
LiEHBI;

HOTpeGOBaTI) COpa3MEpPHOro yMEHbLICHUA HOKyHHOﬁ LECHBI;

NoTpe0OBaTh HE3AME[JIUTENLHOIO OE3BO3ME3JHOIO YCTPAHEHUSI HE[JOCTATKOB TOBapa WM BO3MELUECHUsS PACXONOB Ha UX
UCIIPABJICHUE NOTPEOUTEIIEM WU TPETHUM JIULIOM;

0TKAa3aThCs OT UCIOJIHEHNUS! JI0r0BOpa KYIUM-NPOAAKU U TOTPe6oBaTh BO3BpaTa yMIayeHHOH 3a ToBap cyMMmbl. [To TpeGoBaHuIO
IPOJABLA U 34 €r0 CUET NOTPEOUTEND JOJKEH BO3BPATUTb TOBAP C HEOCTATKAMU.

IIpu sTOM noTpeduTes BIpaBe NOTPeOOBATh TakKe MMOJHOIO BO3MEILEHNs YObITKOB, IPUYMHEHHBIX €My BCIIEACTBUE MPOJaKU
TOBAapa HEHA[JIEXAIEro KayecTBa. YObITKM BO3MELIAIOTCS B CPOKM, YCTAHOBJICHHbIE HACTOSAIIUM 3aKOHOM s
YJOBJIETBOPEHUSI COOTBETCTBYIOLLIMX TPEOOBaHUII HOTPEOUTETIS.



B oTHOLIEHMN TEXHUYECKH CJIOKHOTO TOBAapa MOTPEOUTENb B Cllyyae OOHApYKEHHsS B HEM HEJOCTATKOB BIPaBE OTKAa3aThCs OT
UCTIOJIHEHUS JIOrOBOpa KYIUIM-NPOAAKU U MOTpeboBaTh BO3BpaTa YIMIAYEeHHOH 3a TAaKOH TOBap CyMMbl JIMOO TNpPENbSBUTH
TpebOOBaHME O €ro 3aMeHe Ha ToBap 3TOi e MapKu (MOJesu, apTHKYJa) UM Ha TAaKOi e ToBap ApPYroil Mapku (Mopenu,
apTUKYJa) C COOTBETCTBYIOLIMM NEPEPACUETOM MOKYMHON LEHbl B TEYEHUE MATHAALATYU [AHEW CO [Hs Nepefauu NOoTpeOuTelto
Takoro Topapa. IIo McTeyeHMn 3TOro Cpoka yKa3aHHbIE TPEOOBaHMs MOMJIEXKAT YNOBJIETBOPEHUIO B OTHOM W3 CJIEMYIOLIMX
CITy4aeB:

OGHapy)KeHI/Ie CYHWECTBEHHOI'O HEAOCTATKA TOBApa;
HAapyHI€CHUC YCTAHOBJICHHBIX HACTOAIUM 3aKoHOM CPOKOB YCTPAaHCHUA HEAOCTATKOB TOBApa;

HEBO3MOZKHOCTb MCIOJIb30BAHWsI TOBAPAa B TCUCHUE KA KJIOI'o roja FapaHTHﬁHOFO CpoOKa B COBOKYITHOCTHU 6osee yeM TpUALATb
HHCfI BCJICJICTBUE HECOJJHOKPATHOI'O YCTPAHECHUA €0 PA3JIMYHBIX HE[JOCTATKOB.

[epeyeHb TEXHUYECKU CIIOKHBIX TOBApOB yTBepsKnaeTcs [IpaBurenbctBoM Poccuiickoit ®enepanym.
(n. 1 B pen. PepepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Tpe6GoBanusl, yKa3aHHbIE B MyHKTE | HACTOSIIEN CTAaTbU, NPEBSIBISIOTCS MOTpeOUTeIeM MPOJIaBIly JM60 YIIOTHOMOYEHHOM
OpraHM3aly WM YIIOTHOMOUEHHOMY MH/MBHY AJIbHOMY TIPE/IIPUHUMATEITIO.
(B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-$3)

3. IloTpebuTtenn BOpaBe NpPeAbsBUTH TPeOOBaHUS, yKa3aHHble B ab3alax BTOPOM M MSTOM MyHKTa | HacTosLEd CTaTb,
U3rOTOBUTEIO, YIIOJHOMOYEHHON OpraHU3aluy UM YIOIHOMOUYEHHOMY UHAUBUAYAJIbHOMY MPEPUHUMATEIII0, UMIIOPTEPY .
(B pen. Pepepanbhbix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

Bmecto npepbsBiieHMs 3TUX TpeOOBaHUU MOTPEOUTENb BIPABE BO3BPATUTb W3LOTOBUTENIO MM MMIOPTEPY TOBap
HEHAJ|IE>KAIlEro KauecTBa U 0TpeOoBaTh BO3BpaTa yIJIAuYEHHON 38 HETO CyMMBI.
(8B pen. PepepanbHoro 3akona ot 25.10.2007 N 234-D3)

4. Yrparun cuiy. - ®epepanbHbiil 3akoH oT 25.10.2007 N 234-03.

5. OrcyTcTBHE y NOTPEOUTENS] KACCOBOTO MIIM TOBAPHOTO 4eKa JMOO MHOTO HOKYMEHTA, yHOCTOBEPSIOIMX (hakT U yCIIOBUS
TIOKYTIKM TOBapa, He SIBIISIETCS] OCHOBAHUEM JIJTS 0TKa3a B YAIOBIETBOPEHNH €To TpeOOBaHMII.

IIponaser; (M3roTOBHUTENB), YMONHOMOUYCHHAS OpPraHW3alMsl WM YIOJHOMOYEHHBIN WHAVBUAYAJIBHBIN TNpEeANpHHIMATEb,
MMIOpTEp 00sI3aHbI MPUHSITH TOBAp HEHAJIJIEXKAIIEro KauecTBa y MOTPeOUTENs U B CiIyyae HEeOOXOANMOCTH TIPOBECTH TPOBEPKY
KavecTBa ToBapa. [loTpeGuTesb BpaBe y4acTBOBAaTh B IPOBEPKE KauecTBa TOBApa.

(B pexn. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

B ciyuae cnopa o npuynMHax BO3HMKHOBEHHUS! HEJOCTATKOB TOBapa Mpofasel, (M3roTOBUTENb), YIOIHOMOUEHHAs! OpraHu3alyst
WY YTIOJTHOMOYEHHbBIN MHAUBUAYANBHbIA NPENNPUHUMATENb, UMIOPTEP 0053aHbl NPOBECTU 3KCNEPTU3Y TOBapa 3a CBOW CYeT.
OkcnepTu3a TOBapa NPOBOAUTCS B CPOKH, yCTAHOBJIEHHbIE cTaThsMu 20, 21 u 22 HacTosmero 3akoHa AJsl Y/OBJIETBOPEHMUS
COOTBETCTBYIOLIUX TpeOoBaHuii norpedutessi. Ilorpedurens BIpase MPUCYTCTBOBATH IIPU IPOBECHUU 3KCNIEPTU3bI TOBApA U B
CJIy4ae HeCOIJacusi ¢ ee pe3yJibTaTaMu OCIIOPUTh 3aKJIFOUEHUE TAKOW 3KCNEPTU3bI B CYyAEOHOM NOPSIZIKE.

(8B pen. PepepanbHoro 3akona ot 25.10.2007 N 234-P3)

Ecim B pe3ysbraTe aKCepTHU3bl TOBAapa YCTAHOBJIEHO, YTO €r0 HEOCTATKM BO3HUKIIN BCJIEAICTBIE OOCTOSITENLCTB, 32 KOTOPbIE
He OTBEYaeT MpojiaBel] (M3rOTOBHUTENb), MOTPEOUTENb O0s3aH BO3MECTHTH NPOAaBLy (M3rOTOBHUTENO), YMOIHOMOUEHHON
OpraHM3aly WM YIOJTHOMOYEHHOMY MHAMBU/YaJIbHOMY MPENIPUHIMATEIIO, UIMIIOPTEPY PACcXOfibl HA MPOBE/ICHNE SKCIEPTHU3bI,
a TakXe CBsI3aHHbIE C ee NPOBEJICHNEM PAcXOfibl Ha XpaHEeHHEe ¥ TPAHCIIOPTUPOBKY TOBapa.

(8 pent. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

(1. 5 B pen. PenepanbHOro 3akona ot 17.12.1999 N 212-93)

6. I[Iponasel, (M3rOTOBUTEND), YMOJIHOMOYEHHAsl OpraHU3alysl WM YNOJHOMOYEHHBI WHAMBUAYAIbHBIN MpefNpUHUMATEND,
HMIIOPTEP OTBEYAET 3a HE[IOCTATKU TOBApa, HA KOTOPbII HE YCTAHOBIIEH FapaHTUIHBIA CPOK, €CJIM IIOTPEOUTENb JOKAXKET, YTO
OHM BO3HMKJIY IO NIEpefiayy TOBapa MOTPEOUTEITO WK 10 MPUYMHAM,, BO3HUKILIUM 10 3TOTO MOMEHTA.



(B pent. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHolIeHNN TOBapa, Ha KOTOPBIil YCTAHOBJICH TapaHTHUIHBII CPOK, MPOaBel (M3rOTOBUTEJb), YIIOMTHOMOUYECHHAS] OpPraHU3alyst
WM YIIOJTHOMOYEHHbBIN MHINBUY AJTbHBIIA TPEINPUHAMATEIIb, MMIIOPTEP OTBEYAET 3a HE[IOCTATKU TOBAapa, eCii He IOKAKET, YTO
OHU BO3HMKII TMOCJIE TIepejaull ToBapa MOTPEOUTEITIO BCIIEACTBUAE HAPYILIEHUS TOTPEOUTENEM MPABUII UCTIONB30BAHMSI, XPAHEHUST
WJIM TPaHCTIOPTUPOBKU TOBAPA, ICMCTBHI TPETHUX JIUL WA HEMPEOIOIMMOIA CHJTBI.

(8B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-P3)

(1. 6 BBepieH PepepanbHbIM 3aKoHOM OT 17.12.1999 N 212-93)

7. JocTaBKa KpymHOTaGapuTHOTO TOBapa M TOBapa BECOM GoJjiee TSATH KIJIOTPaMMOB JIJIsl pEMOHTA, YUEHKH, 3aMEHbI 1 (VJIIH)
BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIFOTCS CUJIAMU U 32 CYET MPOfaBla (M3rOTOBHUTEIS, YIIOTHOMOYEHHO!N OpraHN3aliy Wid
YIIOJTHOMOYEHHOTO MH/MBHIYaJIEHOTO TIPEIPUHAMATEIIST, IMITOpTepa). B cilyyae HeHCITOHEHUs JAHHON OOSI3aHHOCTH, a TaKKe
Opy OTCYTCTBHM MpPOMaBUa (M3TOTOBUTENSI, YIOJHOMOYCHHOI OpraHM3alii WA YHNOJHOMOYEHHOTO WHAWBHIYJIBHOTO
npenpuHIMAaTeNs, UMIIOpTepa) B MECTe HAXOKJICHHUsI MOTPeOUTeNsl MOCTaBKa M (WJIM) BO3BPAT YKA3aHHBIX TOBAPOB MOTYT
OCYILIECTBIIATLCS noTpebuteneM. [Ipu aToM mpopfasel, (M3rOTOBUTENb, YIOJIHOMOYEHHAs] OPraHu3alysl Wi yNOTHOMOYEHHbBIN
VHIVBUIYATGHBIN TIPEANPUHAMATEIh, UMIIOPTEP) 00513aH BO3MECTUTH TIOTPEOUTEIIO PACXOJIbl, CBSI3aHHBIE C TIOCTABKON U (WITN)
BO3BPATOM yKa3aHHBLIX TOBAPOB.

(1. 7 B pen. PefeparnbHoro 3akoxa ot 21.12.2004 N 171-93)

Crarbst 19. Cpoku npebsiBieHrs MOTpeduTeNieM TpeGOBaHMil B OTHOIIEHNN HEJIOCTATKOB TOBapa

1. Totpeburens BHpaBe NpPEeAbSIBUTL MNpPELyCMOTPEHHble cTaThell 18 HacTosimero 3akoHa TpeGOBaHUSI K MPOJABIY
(M3roTOBUTEIIIO, YIIOJHOMOYEHHON OPraHU3alyy UM YIOJHOMOUYEHHOMY MHAMBUAYAJIbHOMY NIPEANPUHUMATENIO, UMIIOPTEPY) B
OTHOLLUEHUU HEIOCTATKOB TOBAPA, €CJIM OHU OOHAPY>KEHbI B TEUEHUE FAPAHTUIHOIO CPOKA UM CPOKA FOHOCTH.

(8B pen. depepanbHoro 3akona ot 21.12.2004 N 171-d3)

B oTHOIIEHMN TOBAapoOB, HA KOTOpPBIE TapaHTHIHBIE CPOKMW WM CPOKM TOHOCTH HE YCTAHOBIICHBI, TIOTPEOMTENb BIpaBe
NIPEebSIBUTH yKa3aHHbIE TPEOOBAHMS, €CIIM HEJIOCTATKN TOBApOB OOHAPY’KEHbI B PA3yMHBIH CPOK, HO B TIPEfieIax JBYX JIET CO
JIHSI TIepefiaun X TOTPEeOUTEIOo, eciii 6oJIee JUINTENIbHbIE CPOKM HE YCTAHOBJIEHBI 3aKOHOM HJIY IOTOBOPOM.

(m. 1 B pep. PenepanbHoro 3akona ot 17.12.1999 N 212-93)

2. l'apaHTHIHBII CPOK TOBapa, a TAKsKe CPOK €ro CIIysKObI MCUHCISIETCS CO JIHS Tepefiadd ToBapa IOTPEOUTEI0, eCIT HHOE He
NPeIyCMOTPEHO JIoroBopoM. Ecii ieHb mepenaun yCTaHOBUTH HEBO3MOKHO, 3T CPOKH HCYHUCISIFOTCSI CO JTHSI M3TOTOBJICHHUS
TOBapa.

(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-$3)

HIIFI CE30HHBLIX TOBApoOB (06yBI/l, OE>KIbl N IIpO‘-lI/lX) 9THU CPOKH MCYUCIIAKOTCS C MOMEHTA HACTYIUICHUSI COOTBETCTBYIOLIECTO
Ce30Ha, CPOK HACTYIUIEHUS KOTOPOIO OINpEfeseTcsl COOTBETCTBEHHO cyOnekTamu Poccuiickoin ®epepauyu ucxops us
KIIMMaTUYECKUX }/CJIOBI/Iﬁ MECTa HaXO2KJICHUS HOTpeGI/ITCHeﬁ.

IIpu npopaxke TOoBapoB 1Mo oOpasiaM, MO MOYTE, a TaKKE B CIAy4asix, €CJIM MOMEHT 3aKJIIOUYEHHs IOroBopa KYIUIU-TIPOIasKUA U
MOMEHT Tepeflauy ToBapa MOTPeOUTEIO He COBIAAIOT, 3TH CPOKU UCUMCIISIFOTCS CO JIHSI IOCTaBKU TOBapa norpeburesnto. Ecim
MOTPeOUTENDb JIMIIEH BO3MOKHOCTH MCITOJIb30BaTh TOBAP BCJICAICTBUE OOCTOSITENILCTB, 3aBUCSIIMX OT MpojaBla (B YaCTHOCTH,
TOBAp HYKJIACTCS B CHEIUANBHOI YCTaHOBKE, MOJIKIFOUCHIN W COOpKE, B HEM MMEIOTCS HEJJOCTATKH), TApaHTHIHBIN CPOK HE
TEYeT [0 YCTPAHEHWs MPOJIABLIOM TaKUX OOCTOSITeNbCTB. ECIU NIeHb JOCTaBKU, YCTAHOBKH, TONKIIIOYCHUS, COOPKU TOBapa,
yCTpaHeHl/lﬂ 3aBUCAIIIUX OT npouaBu,a OGCTOSITCJI])CTB, BCJIEACTBUEC KOTOple HOTpe6l/lTeJ1b HE MO2KET UCNOJIL30BaATh TOBap no
Ha3HAa4Y€HULO, OIIpCIICIII/IT]) HEBO3MO2KHO, 9TU CpOKl/l UCYUCTIAKOTCA CO JHS 3aKJIIFOUYCHUS uorosopa Kynnm—npouaxu.

(8B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-d3)

A63an uckmoyeH. - Gepepanbhblii 3ak0oH oT 17.12.1999 N 212-P3.

CpOK TOJTHOCTHU TOBapa OMNPEAC/IACTCS NEPUOIOM, UCUUCTACMBIM CO [JHS HW3rOTOBJIEHUA TOBapa, B TE€YECHUME KOTOPOro OH
NPUroJICH K UCIOJIb30BAHUIO,, NI HaTOIU/I, J10 HACTYIIJICHUA KOTOpOﬁ TOBApP MNPUTOICH K UCIOJIb30BAHUIO.

ITpooKNTETLHOCTH CPOKA TOJHOCTH TOBapa JIOJKHA COOTBETCTBOBATH 00513aTEIHHLIM TPEOOBAHMSIM K 6E30MacHOCTH TOBapA.
(8B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-P3)



3. I'apaHTuiiHble CPOKM MOTYT YCTAHABIMBATbCS HAa KOMIUIEKTYIOLME W3[e/Hs U COCTABHble YAaCTH OCHOBHOIO TOBAapa.
IapaHTuiiHble CPOKM Ha KOMIUIEKTYIOIIME U3/IeUsl U COCTABHblE YAaCTH MCUUCISIIOTCS B TOM e TOpSiKe, YTO U FapaHTUIHbIN
CpPOK Ha OCHOBHOH TOBap.

IapaHTuiiHble CPOKM HA KOMIUIEKTYIOLIME U3[e/Ms U COCTaBHbIe YAaCTU TOBApa CUUTAIOTCS] PABHBIMHU T'apaHTUITHOMY CPOKY Ha
OCHOBHOE M3[IENE, €CIIM UHOE HE YCTAHOBJIEHO IOTOBOPOM. B cityyae, ecim Ha KOMIUIEKTYIOIIEE U3IENE U COCTABHYIO YacThb
TOBapa B [IOFOBOPE YCTAHOBJIEH T'apaHTUIHBIA CPOK MEHbIIEN MPOJOJLKUTEIbHOCTUA, YEM TapAHTUIHBIA CPOK Ha OCHOBHOE
n3flesie, NOTPEOUTENb BIIPABE NMPENAbIBUTL TPEOOBAHMS, CBSI3aHHbIE C HEOCTATKAMU KOMIUIEKTYIOLLETO WU3/IENUsl U COCTABHOM
YacTH TOBapa, MPU WX OOHAPYXKEHHU B TE€YEHUE TapaHTUITHOrO CPOKAa Ha OCHOBHOE W3JIENNE, ECIIM MHOE HE MPETyCMOTPEHO
JIOTOBOPOM.

(8 pent. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KOMIUIeKTYolIee N3JieliMe yCTAaHOBNIEH TapaHTHIHbINA CPOK OOJIbIIEH MPOJOIIKUTENLHOCTH, YeM IMapaHTHIHBIN CPOK Ha
OCHOBHOI1 TOBap, MOTPEOMTENL BNpaBe NPEbsIBUTH TPeOOBaHMsS B OTHOLIEHWM HEJJOCTATKOB TOBapa MNMpPH YCJIOBHUM, 4TO
HEJIOCTATKN KOMIUIEKTYIOIIEro M3feiusi OOHApy>KeHbl B TEUeHHe TapaHTHIHOTO CpOKa Ha 3TO M3JIeJMe, HEe3aBUCHMO OT
UCTEYeHNs TapaHTUITHOTO CpPOKa Ha OCHOBHOI TOBap.

4. Cpoku, yKazaHHbIe B HACTOSILIEH CTATbe, TIOBOJSITCS JIO CBEfIEHUsI MOTPeOUTENIsl B MH(OPMALUU O TOBApe, MPeI0CTABIISIEMO
MOTPeOUTEIII0 B COOTBETCTBUM O cTaTheil 10 HacTosiero 3akoHa.

5. B cnyuasix, Korjga npefyCMOTPEHHbIIl JOTOBOPOM TapaHTUIHBIA CPOK COCTAaBIISIET MEHEE [BYX JIET U HEJOCTaTKU TOBapa
OOHapy>KeHbI OTPEOUTENEM IO UCTEUEHNM APAHTUIHOIO CPOKa, HO B Mpefieax ABYX JIET, HOTPeOUTE b BIPABE NMPEAbSIBUTh
npofiaBlly (M3rOTOBUTENIO) TPEOOBaHUs, IPENYCMOTPEHHBbIE CTaThell 18 HacTosero 3akoHa, eCly IOKaXKeT, YTO HEJOCTATKA
TOBapa BO3HUKJIM IO €ro Nepefayr NOTPEOUTENI0 UK MO IPUYNHAM, BOHUKIINM JIO 3TOTO0 MOMEHTA.

(n. 5 BBeneH PeepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B ciyyae BBbISIBACHHMS CYILIECTBEHHbIX HEJOCTATKOB TOBapa MNOTPeOUTENb BIpPaBe NPEAbSBUTH H3rOTOBUTEIO
(YNOJTHOMOYEHHO! OpraHu3auyy WM YMOJHOMOYEHHOMY WHAMBUAYAJILHOMY MpPENNPUHUMATENI0, UMIOPTEPY) TpeboBaHUE O
0e3B03ME3/IHOM YCTPAHEHUU TAKUX HEJJOCTATKOB, €CIIU IOKAXKET, YTO OHM BO3HUKJIM 10 NIEpeilayl ToBapa NOTPEOUTENIO WU 1O
le/I‘-lI/lHaM, BO3HUKIIMM O 3TOrO MOMEHTA. YKa3aHHOC Tpe6OBaHl/le MOXKET ObITH npe,tn);usneﬂo, €CJIM HEAOoCTAaTKN TOBapa
0OHapy>KeHbI MO MCTEYSHUM JIBYX JIET CO JIHS Mepefaud ToBapa MOTPEeOUTENI0, B TEUCHNUE YCTAHOBJIEHHOTO Ha TOBap CpOKa
CITY>KOBI WJIM B TE€UEHUE JIECSITH JIeT CO JIHS Nepefiaud ToBapa MOTPEeOUTENI0 B Ciydyae HeYCTAHOBJICHUS] CpOKa CITysKObl. Ecim
yKa3aHHOe TpeOOBaHMWE HE Y/OBIETBOPEHO B TeueHWE [BAJILIATH JIHEH CO JHS €ro NpeIbsBICHUS MNOTpeduTeIeM WIn
OOHapy>KEHHbI MM HEJOCTaTOK TOBapa SIBJISIETCSl HEYCTPaHWMbIM, MOTPEOUTENHL 1O CBOEMY BBIOOPY BIpaBe NpPEIbSBUTh
M3rOTOBUTENMIO (YNOJHOMOYEHHO! OpraHM3aliyd WM YHOJHOMOYEHHOMY WHJMBUYaJbHOMY MPEANPUHUMATENIO, UMIIOPTEPY)
MHbIE TMPElyCMOTPEHHbIE MYyHKTOM 3 cTaTbu 18 HacTosuero 3akoHa TpeOOBaHUS UM BO3BPATUTL TOBAP W3rOTOBUTEINIO
(YNOJTHOMOUYEHHO!N OpraHu3aluKd WM YIMOJHOMOUYEHHOMY WHJMBUYaTbHOMY NPEANPUHUMATEIN0, UMIIOPTEPY) U MOTPeGOBaTh
BO3BpaTa yMJauyeHHO! IEHEXKHON CyMMBI.

(1. 6 B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

Cratest 20. YcTpaHeHME HEOCTATKOB TOBapa M3TOTOBUTENEM (TPOAABLOM, YIOJHOMOYEHHON OpraHu3alued WK
YTOJTHOMOYEHHBIM MHMBU/LY AJTbHBIM TIPENIPHHAMATEIIEM , UMIIOPTEPOM)
(B pexn. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

1. Ecm cpok ycTpaHeHUs] HEJOCTaTKOB TOBapa He ONpefieNieH B MUCbMEHHOH (hopMe COrjalleHueM CTOPOH, 3TU HEfJOCTATKU
JOJKHBI OBbITb YCTpaHEHbl U3rOTOBUTEJIEM (IIPOJABLIOM, YIOJHOMOYEHHOW OpraHuM3auueil WM YHOJHOMOYEHHBIM
MHVMBUYAJIbHbIM [IPEANPUHUMATEIEM, VMIIOPTEPOM) HE3aMENJMTEIbHO, TO €CTb B MUHAMAIBHBIA CPOK, OOBEKTUBHO
HEOOXOAUMBII [JI UX YCTPaHEHHs C Y4YE€TOM OObIYHO NpuMeHsieMoro crnocoda. CpoK YCTpaHEHMsl HEJOCTaTKOB TOBapa,
onpefensieMblil B MICbMEHHON (hOpMe COTIAIIEHNEM CTOPOH, HE MOKET MPEBBIIIATh COPOK ISITh HE.

B CJIy4dac, €CJih BO BpEMs YCTPAaHCHHWsI HEAOCTATKOB TOBapa CTAHET OYCBUIHBIM, YTO OHU HE 6y,IIyT YCTpaHEHbI B OHpeJIGJIeHHbIﬁ
COrTalICHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJ/IFOUYUTH COIVIAIICHHME O HOBOM CPOKE YCTPAHEHMsSI HEJOCTATKOB, TOBapa. HpI/I
9TOM OTCYTCTBUE H€O6XOIII/IMLIX Jist  yCTpAaHEHUSI HEAOCTATKOB TOBApa 3allaCHbIX yacrtei (neTaneﬁ, MaTCpI/IaJ'IOB),
060py11013aH1/151 nim HOJIO6HI:I€ TNpUYUHBI HE SIBJIAFOTCSI OCHOBAHUEM Il 3aKJTFOYEHUS COrTallieHUs O TaKOM HOBOM CPOKE U HE
OCBOGO)KJlaIOT OT OTBETCTBEHHOCTU 3a HAPYLICHUE CPOKaA, ONPENCICHHOI'O COIrJIAllIEHUEM CTOPOH NEPBOHAYAIILHO.



(n. 1 B pen. PepepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOUIEHMM TOBapOB JUIUTEJBHOrO MOJB30BAaHMS M3rOTOBUTENb, MPOAaBel] MO0 YMOJHOMOYEHHAs OpraHu3auys Wid
YMOJTHOMOYEHHbIII MHAMBUAYANbHbII MPEANPUHIMATEb 00sI3aHbl NPU MPEAbSBICHUN MOTPeOUTeNIeM YKAa3aHHOTO TpeOoBaHuUS B
TPEX[IHEBHbIII CPOK O€3BO3ME3HO IMPEJOCTaBUThb MOTPEOUTENI0 HAa MEPUOJl PEMOHTA TOBAp JIMTEJIbHOIO IOJIb30BAHUS,
00J1alatoIIMil 3TUMU K€ OCHOBHBIMU IOTPEOUTEILCKMMU CBOMCTBAMU, 00ECIEUMB JOCTABKY 3a CBOil cueT. [lepeueHb ToBapoB
JJIMTEJILHOIO MOJIb30BaHKS, HA KOTOpbIE YKa3aHHOEe TpeOOBaHUE HE PACHpOCTpAHsIETCsl, ycTaHaBnuBaeTcs [IpaBUTenbcTBOM
Poccuiickoin enepauyn.

(B pen. PepepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

3. B ciyvae ycTpaHeHUs! HEIOCTATKOB TOBapa rapaHTUIHBINA CPOK Ha HErO MPOJJIEBAETCS Ha IEPUOJ], B TEUEHNE KOTOPOro TOBap
HE WCIMOJIb30BANCS. YKAa3aHHbII MEpPHOJl MCUHUCISIETCS CO [IHS OOpalleHusl MOoTpeduTens ¢ TpeboBaHMEM 00 YCTpaHeHUU
HEIOCTATKOB TOBapa /[0 [HSl BbJaud €ro MO OKOHYaHMM peMoHTa. [Ipu Bbllaue TOBapa M3rOTOBUTENb (IIPOfABell,
YMOJIHOMOYEHHAsl OpraHU3al|s WM YIOJTHOMOYEHHbI NHAUBUY aTbHbII IPEANPHHUMATENb, UMIIOPTEpP) 00sI3aH MPEOCTaBUTh B
IMCbMEHHOM (popMe MNOTpeOuTent0 UH(pOPMALMIO O fAaTe oOpallleHus NOTpeOuTesst C TpeOOBaHUEM OO0 YCTPAaHEHUU
OOHAPY>KEHHbIX UM HEOCTATKOB TOBAapa, O aTe Nepefauld ToBapa NOTPEeOUTENEM Il YCTPAHEHUs] HEJOCTATKOB TOBapa, O laTe
YCTPaHEHMsl HE[JOCTATKOB TOBapa C MX OMMCAaHUEM, 00 MCIOJb30BAHHBIX 3allacHbIX YacTSAX (#eTansx, MaTepuajgax) v o jare
BbIJIa4M TOBApa MOTPEOUTEIIO 10 OKOHYAHUN YCTPAHEHUS HEJOCTATKOB TOBApa.

(8B pen. PepepanbHoro 3akona ot 25.10.2007 N 234-93)

4. Ilpu ycTpaHeHMM HEOCTATKOB TOBApa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOILETO U3AE/Nsl UM COCTABHOI 4aCTH OCHOBHOIO
U3[IeNsl, Ha KOTOpble YCTAHOBJIEHbI FapaHTHUIHbIE CPOKM, Ha HOBbIE KOMIUIEKTYIOLIEE W3/IeUe WM COCTABHYIO YacTb
OCHOBHOIO M3JieNUsl YCTAHABIMBAETCS TapaHTUIHBIA CPOK TOH >Xe MpPOAOJIKUTENbHOCTH, YTO U Ha 3aMEHEHHbIe
KOMIUIEKTYIOIIee WU3[e/Iie WU COCTABHYIO 4acTh OCHOBHOTO W3fIeNusi, €CIM KHOE HEe MNpPEeyCMOTPEHO [IOrOBOPOM, U
FapaHTUIHBINA CPOK UCUYUCIISETCS CO JHS Bbllaud IOTPEOUTEIO 3TOrO TOBAPA 10 OKOHYAHUM PEMOHTA.

(1. 4 B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 21. 3aMeHa ToBapa HEeHajIeXKallero KauecTsa

1. B cinyyae oOHapy:KeHHsI MOTPeOUTENEM HEAOCTATKOB TOBapa W NpeIbsBIEHUST TPeOOBaHUSI O €ro 3aMeHe MpOojaBeLl
(M3roTOBUTENb, YIIOJTHOMOYEHHAS OPraHU3alys UK YTIIOJIHOMOYEHHbIH MHAMBULY AJTbHBIN MPENPUHIMATENb, UMIOPTEP) 00s13aH
3aMEHUTb TaKOW TOBap B TEYEHUWE CEMM [HEH CO [HA MNpebsBICHUS YKa3aHHOro TpeOOBaHUS NOTpeOUTeNeM, a MpU
HEOOXOIUMOCTU JIOMIOJIHUTENIbHOIM TPOBEPKM KauyecTBa TaKOro ToOBapa NpPOJABLUOM (M3rOTOBUTEJIEM, YIMOJIHOMOYEHHON
OpraHu3auueil WM yrnoJHOMOYEHHbIM UHVBUIYAIbHBIM MPENpPUHUMATENIEM, UMIIOPTEPOM) - B T€UEHHUE JBALATH IHEH CO JTHS
MIPEABSBICHUS] YKA3aHHOTO TPeOOBAHUSI.

Ecmm Yy npojaBua (I/IBFOTOBI/ITCHH 5 yHOHHOMO‘IeHHOﬁ OopraHmsaiuvu Uik YIOJJHOMOYCHHOI'O MHAUBUY AJIbHOT'O NPEANIPUHUMATEIIA,
I/IMHOpTepa) B MOMCHT NPEABbABIICHUA TpeGOBaHI/IH OTCYTCTBYET HeOGXOHHMbIﬁ U1 3aMCHbI TOBap, 3aMCHa MOJIKHA OBITH
MPOBEICHA B TCYCHUE MECsA CO JHA NMPEAbSIBICHUS TaKOTO Tpe6OBaHI/I${.

B paiionax KpaitHero CeBepa U NMpUPaBHEHHbIX K HUM MECTHOCTSIX TpPeOOBaHME MOTPEOUTENS O 3aMEHE TOBapa MOMJIEXKUT
YJOBJIETBOPEHUIO TI0 €ro 3asiBJIEHUIO B CPOK, HEOOXOIUMBIH [jisl OYEpEeHOI JOCTAaBKU COOTBETCTBYIOLIETO TOBapa B 3TH
palioHbl, B clyyae OTCYTCTBUSI y MpojiaBUa (M3rOTOBUTENSI, YMNOJHOMOYEHHON OpraHu3alud WM YIOJIHOMOYEHHOTO
VHIMBUIYAILHOTO NPEANpUHUMATENSI, UMIIOPTEPA) HEOOXOMMOTro Jisl 3aMEHbl TOBapa Ha JIeHb MPEIbSIBJICHUS] YKA3aHHOTO
TpeOOBaHUS.

Ecnu pnst 3amenbl ToBapa TpeOyercs Oonee cemMu [JHEd, IO TPeOOBaHUIO NOTPeOUTENsT Npoaasel, (U3rOTOBUTEbL JMOO
YTIOJTHOMOYEHHAsI OPraHW3alyisl WM YMOJHOMOYEHHBIH WHAMBHAYAIbHBIA NMpPEANpPUHIMATEb) B TEYEHWE TpeX JHEH cO JHS
TIpebsIBIICHNsT TpeOOBaHMS O 3aMeHe ToBapa 00s3aH 6€3BO3ME3THO MPEIOCTABUTE MOTPEOHUTEIIO BO BpeMEHHOE MOJTh30BaHNe Ha
Meprofl 3aMeHbI TOBAp JUTMTEIBHOTO MOJIb30BAaHMS, OONAJAIOIIMI 3THMU K€ OCHOBHBIMU MOTPEOUTEIECKUMH CBOMCTBAMH,
o0ecrneynB ero JIOCTaBKy 3a CBOH CYeT. DTO MPABUIIO HE PACHPOCTPAHSETCS HAa TOBApHI, NIepeUeHb KOTOPBIX ONpEENsieTcs B
COOTBETCTBMU C MYHKTOM 2 cTaTby 20 HACTOSLIEro 3akoHa.

(B pen. Pepepanbhbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. TOBap HEHAJIC>KaIICro Ka4yeCcTBa JJOJKCH ObITb 3aMEHEH Ha HOBBII TOBApP, TO €CTh HA TOBAp, HE OBIBILIMIA B yHOTpeﬁJ’IeHI/II/I.



HpI/I 3aMEHE TOBapa FapaHTHﬁHbIﬁ CPOK MCYUCJIAETCS 3aHOBO CO [IHA NEpeladn TOBapa HOTpeﬁI/ITeJHO.

Cratbst 22. CpoKu yA0BIETBOPEHUS OTAENbHBIX TPeOOBaHNUIT TOTPEOUTENS
(8B pen. depepanbHoro 3akona ot 21.12.2004 N 171-$3)

Tpe6OBaHI/I$l HOTpe6I/ITe.HH O COpasMECpHOM YMCHBLIICHUN HOKyHHOﬁ LOCHbI TOBapa, BO3MCUICHUUN PACXOJOB Ha HUCIPABJICHUC
HEJIOCTATKOB TOBapa MOTpPeOUTeNieM WM TPEThbUM JIMIIOM, BO3BpaTe YIUIAUEHHOW 3a TOBAp JICHESKHOUW CyMMBI, a TaKyKe
TpeGOoBaHNe O BO3MEIICHNH YOBITKOB, MPMUMHEHHBIX TOTPEOUTENIO BCICACTBIE MPONAXKM TOBapa HEHAJIeKAIero KavyecTBa
MO0 TIPEIOCTABIICHNSI HEHajIesKalleil MH(pOpMalid O TOBape, TOIJIeKAT YIOBIETBOPSHHUIO MPOJABIOM (M3rOTOBHUTENEM,
YIOJTHOMOYEHHON OpraHu3anyeil WM YIOJHOMOYEHHBIM WHAMBHUIYalbHBIM TPENNPUHAMATENIEM, UMIOPTEPOM) B TEUeHUe
[ECATU JTHEW CO [IHS MPebsIBIEHNS] COOTBETCTBYIOLIETO TPEOOBAHMS.

(8B pen. PepepanbHoro 3akona ot 25.10.2007 N 234-93)

Cratbs 23. OTBETCTBEHHOCTHb MpOAaBIa (M3rOTOBUTENS, YIMOJIHOMOYEHHOW OpraHW3aliy WM YIOJIHOMOYEHHOTO
VHVBHY AJTLHOTO TIPEANIPUHAMATES], IMIIOPTEPa) 3a IPOCPOUKY BBINOJTHEHNS TPEOOBaHUII TOTPEOUTES
(8B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

1. 3a Hapy1ieHue npenycMOTpeHHbIX cTaTbsiMu 20, 21 1 22 HacTosiiero 3akoHa CPOKOB, a TAK>KE 3a HEBBLITIOIHEHUE (3aJIep3KKY
BBINIOJIHEHUST) TPeOOBaHUSI NOTPEOUTENISI O PEAOCTABICHUM €My Ha NIEPUOJ] PEMOHTA (3aMEHbI) aHAJIOTMYHOT'O TOBapa MpojiaBeL]
(M3roTOBUTENb, YNMOJHOMOYEHHAs] OPraHU3alysl WIM YIOJHOMOYEHHBI WHAMBHUAYAJbHBIN TNpeANpUHAMATENh, UMIOPTED),
MOIYCTHBIINIA TaK¥e HapyIeHNs, YIUIAYMBAET MOTPEOUTEITIO 32 KaKABIN IeHb MPOCPOYKN HEYCTONKY (TIEHIO) B pa3Mepe OfJHOTO
TIPOLIEHTA IIeHbI TOBApA.

(8B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

IleHa ToBapa onpepesseTcs, NICXO/s U3 €T0 LIEHbI, CYIECTBOBABILEN B TOM MeCTe, B KOTOPOM TpeGOBaHUe NOTPEOUTEIIS IOIKHO
ObUIO OBITH Y/IOBJIETBOPEHO TPOJABIOM (M3rOTOBHUTENEM, YHNOJIHOMOYEHHOH OpraHu3anyeil WM YINOJIHOMOYEHHBIM
MHVMBHYJIbHBIM NPEANPUHUMATENEM, IMIIOPTEPOM), B JIeHb JIOOPOBOJILHOTO Y/IOBJIETBOPEHMSI TAKOTO TPeOOBaHWS WM B JIeHb
BBIHECEHHSI CY/IeOHOT0 pellieH s, eciM TpeGoBaHue JOOPOBOJILHO YIOBJIETBOPEHO HE ObIIIO.

(B pent. PepepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

2. B ciyyae HeBBINOJHEHNs TPeGOBaHUII MOTPEOUTENST B CPOKH, NPEAyCMOTpeHHble cTaThsmu 20 - 22 HacToslero 3akoHa,
MOTPeOUTEIh BIPaBe 10 CBOEMY BBIOOPY MPEAbSIBUThL NHbIE TPEOOBAHMS, YCTAHOBJIEHHBIE cTaThell 18 HacTosiero 3akoHa.

Cratbst 23.1. [TocnepcTBust HapyleHNs: TPOAABLIOM CPOKa Mepejayuu MpeaBapuTeIbHO OMIaYeHHOTO TOBapa MoTPeOUTEeNto
(BBepeHa denepanbHbM 3aKk0HOM OT 25.10.2007 N 234-03)

1. JloroBop KymJM-Npofaskul, MPelyCMaTpPHUBAIOIIMI O0S3aHHOCTh TOTPEOUTENSI NPEBAPUTENILHO OIUIATUTH TOBAp, JIOJKEH
coJlep>KaTh yCJIOBUE O CPOKE Mepejaiun ToBapa NoTpeOuTeo.

2. B cayuae, ecnu mpopasell, NOTyYUBLING CyMMY NpelBAPUTENIBLHOI OMIIaThl B ONPEEJIEHHOM JIOTOBOPOM KYIUI-NPOJAKU
pa3Mepe, He UCHOJHUI OOSI3aHHOCTh MO Mepefaye ToBapa MOTPEOUTENI0 B YCTAHOBJEHHBIH TaKUM JIOTOBOPOM CPOK,
NOTpeOuUTeIb 10 CBOEMY BbIOOPY BIIpaBe NOTPEOOBATS!

nepefayy OIJIAaUYEHHOrO TOBAapa B YCTAHOBJIEHHbBII UM HOBBIII CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHON OILIAThl TOBAPA, HE NIEPEAAHHOIO IIPOJIABLIOM.

IIpu 3TOM nOTpebUTENHL BIpaBe MOTPEOOBATH TaKKe IMOJHOIO BO3MEILEHHS YOBITKOB, NMPUYMHEHHBIX €My BCICACTBHE
HapyLUEHUs] YCTAHOBJIEHHOI'O JIOTOBOPOM KYIUIM-NPOJA>KU CPOKa Nepefiauy IIPEBAPUTENILHO OIIAYEHHOrO TOBapa.

3. B ciryyae HapymIeHHs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUTH-TIPOfIasKM CPOKaA TMepefaud MpefBapuTEIIbHO OIUIAUYeHHOro ToBapa
NOTPEOUTEIIIO NPOAABEL] YIUIAaUMBAET €My 3a KaK/blil IEHb [IPOCPOUYKU HEYCTOUWKY (MIEHM) B pa3Mepe MOJIOBMHbI MPOLIEHTA
CYMMBbI IIPEABAPUTEIILHOM OIIAThI TOBApA.

Heycroiika (ieHn) B3BICKMBAETCS CO JIHS, KOTTIa TI0 IOTOBOPY KYIUTM-TIPOfIasKM Tiepefiada ToBapa IOTPEOUTEN0 JIOKHA ObLia



ObITb OCYLLIECTBJIEHA, [0 AHS Mepefauyd ToBapa MOTPEeOUTENI0 WM [0 JHS YJAOBIETBOPEHUS! TpeGOBaHUSI MOTPeOUTENst O
BO3BpATE €My [IPEIBAPUTENIBHO YILIAYEHHON UM CYMMBIL.

CyMMa B3bICKaHHOI NOTpebuTesIeM HEYCTOMKHY (MIEHH) He MOXKET MPEBbIIATh CYMMY TpeiBAPUTENBLHOI OIIaThl TOBApa.

4. TpeOoBaHusl MOTpPeOMTENS O BO3BpaTe YMJAYEHHON 3a TOBap CYyMMbl M O TIOJHOM BO3MEILEHMM YOBITKOB MOJJIeXaT
YJOBJIETBOPEHHUIO IIPOJIABLIOM B TEUEHUE [AECATU JHEN CO [JHS NIPENbSIBICHUSI COOTBETCTBYIOLLETO TPEOOBAHMUS.

5. Tpe6oBanusi NOTPeOUTENSI, yCTAHOBJIEHHbIE TYHKTOM 2 HACTOSIIEN CTAaThbH, HE TOJJIeXaT YOBJIETBOPEHHUIO, €CIIU MPOJIaBel]
MIOKaXKET, YTO HapylUeHWEe CPOKOB Mepefiayd MOTPeOUTENIO MPEeABAPUTENBHO OMJIAY€HHOr0 TOBapa MPOM3OLIJIO BCIEJICTBUE
HETNPEO0IMMON CUJIbI WM 110 BUHE TIOTPEOUTES.

Cratbs 24. PacyeTsl ¢ noTpeduTeseM B ciyyae NpMOOPETEHUS] UM TOBapa HEHAJJIEXKaIlero KayecTna

1. Ilpu 3ameHe TOBapa HEeHaJIEeXKAIEro KayecTBa HA TOBAp 3TOIl Ke MapKH (3THX Ke MOJeNN U (AIM) apTHKYJa) TepepacyeT
1I€HbI TOBapa HE HpOl/BBO,HI/lTCH.
(B pen. PepepanbHoro 3akona ot 25.10.2007 N 234-93)

2. [Tpu 3ameHe TOBapa HEHajIJIeXallero KayecTBa Ha TAKOi e TOBap JpPyrod Mapku (Mojiesu, apTUKyJa) B Cly4ae, €Cli LieHa
TOBapa, MOMJIEXKAIIETO 3aMeHe, HIDKE [EHbI TOBapa, MPEIOCTABJICHHOrO B3aMeH, NMOTPeOUTeNh JOIDKEH MOTUIATUTh PA3HULY B
[[eHaxX; B CIIyJae, eciiM IeHa TOBapa, MOJIeKaIIero 3aMeHe, BhIIIe [eHbl TOBapa, MPEOCTaBIEHHOTO B3aMeH, Pa3HUIA B IIEHAX
BBIIUTAUMBaeTCs noTpebuTento. Liena ToBapa, mopseskaliero 3aMeHe, OonpefessieTcss HA MOMEHT eTo 3aMeHBI, a €CII TpeGoBaHme
MOTpeOUTENST He YOBISTBOPEHO TPOAABIOM, [IEHa 3aMEHsIeMOro ToBapa U IIeHa MepeaBaeéMoro B3aMeH ToBapa ONMpefelIsIFoTCsT
Ha MOMEHT BBIHECCHUSI CYJIOM pelIeHHs O 3aMeHe ToBapa.

(B pent. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae mpenbsiBIeHHs TOTpeOUTENeM TPeOOBaHHMS O COPa3MEPHOM YMEHBIICHWH MOKYMHOU LEHbI TOBapa B pacyeT
MPUHUMAETCS LieHa TOBapa Ha MOMEHT NpEeIbsBIEHUs MOTpeOuTeNneM TpeboBaHUs 00 YUEHKE WIIM, €CJIM OHO JOOPOBOJIbHO HE
yHOBHCTBOpCHO, Ha MOMEHT BBIHECCHUS CyHOM pCHJCHI/IH (6] COpa3M€pHOM yMeHbIHeHI/II/I HOKyHHOfI LICHBI.

(1. 3 B pen. PefepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAJJIEXKAIEro KauyecTBa MOTPEOUTENb BINpaBe TPeOOBAaThb BO3MEILICHUS Pa3HUILI MEX/Y LEHOM
TOBapa, yCTAHOBJICHHOM JIOTOBOPOM, M [IEHOW COOTBETCTBYIOIIETO TOBAapa HA MOMEHT JJOOPOBOJILHOTO Y/IOBJIETBOPEHHSI TAaKOTO
TpeOOBaHWsI W, €CJ TpeOGOBaHNe TOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECCHUSI CY/IOM PEILICHUSI.

(1. 4 BBeieH PefepanbHbIM 3aK0oHOM OT 17.12.1999 N 212-P3, B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-P3)

5. B ciydae Bo3BpaTa TOBapa HeHajIJIEXKalllero KauyecTBa, MPOJIJAaHHOTO B KPEIUT, MOTPEOUTEII0 BO3BPAIAETCS YITIadeHHas 3a
TOBap JICHEKHasi CyMMa B pa3Mepe MOTralleHHOro KO JIHIO BO3BpaTa yKa3aHHOTO TOBapa KpeauTa, a Tak>Ke BO3MEIIAeTCs T1aTa
3a MpejocTaBlIeHNE KPETa.

(m. 5 B pe. PenepanbHOro 3akona ot 21.12.2004 N 171-93)

6. B ciydae Bo3BpaTa TOBapa HEHAJIEXKAILEro KauecTBa, MPUOOPETEHHOro MOTPEOUTENEM 3a CUET MOTPEOUTENLCKOTO KpeauTa
(zaiiMa), npopasel, 00s3aH BO3BPAaTUTb NOTPEOMTENIO YIUIAUEHHYIO 34 TOBap [EHEXHYIO CYMMYy, a TakKXKe BO3MECTUTb
YIJIAUEHHbIE IOTPEOUTENEM NIPOLIEHTHI U UHbIE IUIATEXKU 110 J0rOBOPY NOTPEOUTENBLCKOrO KpefuTa (3aiiMa).

(1. 6 BBeieH PenepanbHbM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. [IpaBo noTpe6uTesist Ha OOMEH TOBapa HaJIJIeXKalllero KauecTna

1. IToTpe6uTens BnpaBe OOMEHSITh HEMPOJOBOJILCTBEHHBIN TOBAP HA/JIEXKALIEro Ka4eCcTBa Ha aHATIOTMYHbIN TOBap y MPOfaBLa,
y KOTOPOro 3TOT TOBap ObLI MPUOOGPETEH, eCM YKa3aHHbIM TOBap He mojoules no ¢gopme, rabapuram, acoHy, pacuBeTke,
pasMepy WU KOMIUIEKTALUU.

(8B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-P3)

IToTpebuTesns MMeeT NpaBo Ha OOMEH HEeNMpOOBOJILCTBEHHOIO TOBApa HAJJIEXKAIllero KayecTBa B TeUEeHUE YeThbIPHAIUATH JIHEN,
HE CUMTAasl THS €ro MOKYIIKH.

OG6MeH HeNpoAOBOJILCTBEHHOTO TOBApa HAJIEKAILEro KaueCcTBa MPOBOJUTCS, €CIM YKAa3aHHbIN TOBAp HE ObLT B yNOTPEOIeHNN,



COXPaHEeHbI ero TOBAPHbIN BUJ, MOTPEOUTENBLCKUE CBOMCTBA, MIIOMOBI, (DabpUUHbIe SIPJIBIKY, @ TAKXKE MMEeTCsl TOBAPHBIN Yek
UM KaCCOBBI 4eK JMO0 MHOI MOATBEpKAAIOLIMII OIVIATy yKa3aHHOIO ToBapa AOKyMeHT. OTCyTCTBUE Yy MOTpeOuTesns
TOBapHOI'0 Y€Ka UM KACCOBOIO 4eKa JIMOO MHOIO MOATBEPK/AIOILErO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTU
CChUIAThCS HA CBUJETEILCKUE IOKA3AHUS.

(8B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-P3)

[lepevyeHb TOBAapoOB, He MOJJIeXKAIIUX OOMEHY MO OCHOBAHWSM, YKa3aHHbIM B HACTOSIIEH CTaThe, YTBEpP>KAACTCS
[TpaBurenscTBoM Poccuiickoit Penepauyn.

2. B ciydae, ecnm aHAJIOTWYHBIA TOBap OTCYTCTBYET B Mpojiaske Ha eHb OOpalieHns MOTPeOUTeNs K MPOIaBIy,, TOTPEOUTENH
BIpaBe OTKA3aThbCsl OT WCHOJHEHHs JIOrOBOpa KYIUTM-NPOflasKd M MOTpeOOBaTh BO3BpaTa YIUIAUCHHOH 3a yKa3aHHBIA TOBap
IeHeXXHO! cyMMBbI. TpeOoBaHMe MOTpeOHTENsT O BO3BpATe YIUIAUYSHHOH 3a YKa3aHHBIN TOBAp JICHEKHON CYMMBI MOJICXKHT
YIOBIICTBOPEHUIO B TEUCHUE TPEX [HEN CO JIHs BO3BpPaTa YKa3aHHOT'O TOBapa.

ITo cornameHnto moTpedUTeNst C MPOAABLOM OOMEH TOBapa MOXKET ObITh MPEAyCMOTPEH NMpPU MOCTYIUIEHUM aHAJIOTMYHOrO
ToBapa B mpojaxy. IIpopmasen 00si3aH He3aMEMJIUTENBHO COOOLUTH MOTPEOUTENIO O MOCTYIUIEHMM AaHAJIOTMYHOrO TOBapa B
NPOJIAXKYy .

(1. 2 B pen. PefepanbHoro 3akona ot 21.12.2004 N 171-93)

Cratbs 26. YTpaTuna cuiy. - ®efepanbhblil 3akoH oT 25.10.2007 N 234-P3.

Cratbs 26.1. [IUCTaHUMOHHBIA CIOCO6 NPOfIaskKy TOBapa
(BBeneHa PenieparnbHbIM 3aKoHOM OT 21.12.2004 N 171-03)

1. IoroBop pO3HUYHON KYTNJIU-NPOAAXKH MOXKET ObITh 3aKJIOUYEH HA OCHOBAHUM O3HAKOMJIEHUS] NOTPEOUTES C MPEJJI0KEHHBIM
[IPOAABLOM ONMCAaHMEM TOBapa IIOCPEACTBOM KaTajoOroB, IPOCIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPEACTB CBSI3U
(TeNeBU3NOHHON, TMOYTOBOHM, PAIOCBSI3M W JAPYIMX) WM WHBIMA WCKITIOYAIOIMIMMU BO3MOKHOCTH HETIOCPEICTBEHHOTO
O3HAKOMJIEHHUS] IOTPEOUTENSI C TOBAPOM JIMOO 0Opa3LOM TOBapa NpH 3aKJIKOYEHUM Takoro 0roBopa (AUCTaHUMOHHBIA coco0
NPOJA>KK TOBApa) CIOCOOAMM.

(8B pexn. PepepanbHoro 3akona ot 25.10.2007 N 234-93)

2. IlpogaBUOM [0 3aKkJIOYEHUs] J[OrOBOpa JOJDKHA ObITh NpEAOCTaBI€HA MNOTPEOUTENr0 MH(pOpMaLKs 00 OCHOBHBIX
NOTPeOUTENbCKUX CBOICTBaX TOBapa, 006 ajpece (MecTe HaXOKJEHMs) MPOJaBLia, O MecTe U3rOTOBJIEHUS] TOBapa, O MOJHOM
(pUpMEHHOM HaVMEHOBaHUM (HAaMMEHOBAHMM) MpOfaBla (M3rOTOBUTENSI), O LieHe U 00 YCJIOBUSIX NMPUOOpPETEHUs] TOBApa, O ero
JIOCTaBKE, CPOKE CIIy>KObI, CPOKE TOAHOCTH U TApaHTUITHOM CPOKE, O MOPSJIKE OIMJIaThl TOBAapa, 4 TAKXKE O CPOKE, B TEUEHHE
KOTOPOTO IENCTBYET NPEAJIOKEHUE O 3aKTIOYEHHUH IOTOBOPA.

3. [loTpebuTeno B MOMEHT JIOCTaBKM TOBapa JO0JKHAa ObITh B MUCbMEHHON (pOopMe MpefocTaBjieHa MHGOpMalus O TOBape,
npeaycMoTpeHHas ctatheil 10 HacTosiero 3akoHa, a Tak>Ke MpeyCMOTPEHHAs! TyHKTOM 4 HACTOSLIEH CTaTbu MH(pOpMaLus o
NOpSIIKE U CPOKax BO3BpaTa TOBapa.

4. IloTpebuTesb BripaBe OTKA3aThCs OT TOBapa B JIF0OOE BpeMsl JI0 €ro mnepejjauu, a mocse nepefayu ToBapa - B TeYEeHUE CeMu
JHE.

B cliy4dae, €Cimn I/IH(bOpMaHI/Iﬂ O MOpsAKE M CpOKax BO3BpaTa TOBapa HAJJIC>KalIEero KadeCTBa HE OblTa npefocTaBjI€Ha B
NMUCbMEHHOMN (bopMe B MOMEHT [JOCTaBKM TOBapa, HOTpeﬁI/ITCJ'[L BIIpaB€ OTKa3aTbCsl OT TOBapa B TEYEHUE TPEX MECALEB C
MOMEHTA Nepeayu ToBapa.

BosepaT ToBapa HajjexKalllero KauecTBa BO3MOXEH B Cllyyae, €Clli COXPAaHEHbl €ro TOBAapHbI BUJ, MOTPeOUTENbCKUE
CBOJICTBA, a TAKXKe JIOKYMEHT, NOATBEP>KIAtOIMil (hakT U YCJIOBUSI MOKYINKHU yKa3aHHOro ToBapa. OTCyTcTBHE y MOTpeOuTens
MIOKYMEHTa, TOTBEPXKAAOIIEr0 (pakT M YCJIOBUSI MOKYNKM TOBAapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha JIpyrue
JloKa3aTesbCTBa IPUOOPETEHMS TOBApa Y JAHHOIO NPOAaBLA.

IToTpebuTens He BpaBe OTKa3aThCs OT TOBApA HA/IEXKAILEro KaueCTBa, UMEIOLIET0 MHIMBU/Y aJIbHO-OMpE/Ie/IeHHbIE CBOMCTBA,
€CJIM YKA3aHHBII TOBAP MOXET ObITh UCTOJIb30BAH CKIIIOUUTEIHLHO MPUOOPETAIOIIMM €r0 IOTPEOUTENeM.

IIpu oTkaze mMoTpeOUTENsI OT TOBapa MpofaBel] JOIKEH BO3BPATUTL €My JEHEKHYIO CyMMY, YIUITAYeHHYIO TIOTpeOuTeIeM Mo



JIOrOBOPY, 32 MCKIIIOYEHUEM pacXojioB NPOJIaBLa Ha JOCTABKY OT MOTpeOuTessl BO3BPALIEHHOIO TOBApa, HE MO3/IHEE YeM uepes
[ECATb HEH CO JHS NPEebsBIEHNS MOTPEOUTENIEM COOTBETCTBYIOILETO TPEOOBAHHUS.

5. IocnepcTBust Mpofaskyl TOBapa HEHAJIEXKAIEro KauecTBa UCTAHIMOHHBIM CHOCOOOM MNpOJakd TOBapa yCTAaHOBJIEHbI
MOJIOXKEHUSIMHU, IPEyCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosiero 3akoHa.

Cratbs 26.2. [TpaBuia npofasku OTENbHBIX BUJIOB TOBAPOB
(BBepeHa denepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-93)

HpaBI/ma npojjaxkKu OTACJbHbLIX BUIOB TOBAPOB YCTAHABIMBAIOTCSL HpaBI/ITeHLCTBOM Poccuiickoit Cbeuepauml.

[naga I11. 3AIIMTA [TPAB IIOTPEBUTEJIEN ITPU BBITTOJTHEHWUM
PABOT (OKA3AHHNUN YCIIYT)

Cratbs 27. CpoKH BbINOJHEHUS PA0OT (OKa3aHUsl YCIIyT)

1. HcnonxuTtens 006si3aH OCYLIECTBUTH BBINOJHEHNE pabOThl (OKa3aHWE YCIAYTM) B CPOK, YCTAHOBIIEHHBI MNpaBUIaMU
BBINOJIHEHNSI OT/IENBHBIX BUIOB pabOT (OKa3aHUsl OTAENbHBIX BHUJIOB YCIyT) WM JOTOBOPOM O BBINOJHEHUM PaboT (OKa3aHUU
ycayr). B jorosope o BbINoJHeHNN paboT (OKa3aHUU YCIIyT) MOXET MpeAyCMaTpUBaThCs CPOK BBIMOJHEHUs paboThl (OKa3aHMUs
yCIIyTH), €CM yKa3aHHbIMU NpaBUIaMU OH HE TNPEJyCMOTPEH, a TAaKXKe CPOK MEHbIIel MpPOJOJIKUTENBHOCTH, YeM CpPOK,
YCTaHOBIICHHBII YKa3aHHBIMU NTPaBUJIAMH.

2. Cpok BbIMOJHEHUS pabOThl (OKa3aHMUs YCIYTH) MOKET OMpeessiThCs JIaToi (MeprofoM), K KOTOPOH JOJKHO ObITh
3aKOHYEHO BBIMOJIHEHUE paboThl (OKa3aHUe yCIIyrn) Uin (1) 1aToi (MepruofoM), K KOTOPOI UCTIOIHUTENb O/IKEH NPUCTYNUTh K
BBITIOJTHEHUIO pa0bOThI (OKA3aHUIO YCITYTH).

(8B pen. depepanbHoro 3akona ot 17.12.1999 N 212-P3)

3. B cuyyae, ecnm BbINOJIHEHWEe paboOThl (OKa3aHWE YCIYTH) OCYIIECTBIISIETCS 1O YacTsIM ([IOCTaBKa MEpHOANYECKON TedarTn,
TEXHUUECKOe OOCIyXWBaHWE) B TEUEHHE CpOKa JCHCTBUS JIOrOBOPA O BBINOJHEHMH paboT (OKa3aHWM YCIYT), MOJDKHBI
NpejlyCMaTpUBaTHCS! COOTBETCTBYIOLIME CPOKH (TIEPHOJIbI) BBIMOIHEHNS! TAKMX PaboT (OKa3aHMUs! yCIIyT).

ITo cormameHnio CTOPOH B JIOTOBOPE MOTYT ObITh MPEAYyCMOTPEHbI TaKXe CPOKM 3aBEpIICHMS! OT/AEIbHBIX 3TaroB paGoOThI
(MpOMEXKYTOUYHbIE CPOKH).
(n. 3 BBeneH PepepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

Cratbs 28. [locnencTsusi HapylEHUs] UICIIOJHUTEIEM CPOKOB BBINOJIHEHUS PA00T (OKa3aHusl yCIyr)

1. Ecnu wmcnonHuTeN b HapyUIMJl CPOKM BBIMOJNHEHUS paboThl (OKa3aHUSl YCIYrM) - CPOKM Hayaia M (MJd) OKOHYaHUS
BBINOJIHEHUSI PadOThl (OKa3aHUsl YCIAyrd) U (WJIM) NPOMEXKYTOUYHbIE CPOKM BbINOJIHEHUS] paboThl (OKa3aHWUsl YCIYr'M) UM BO
BpeMsi BBIIONHEHMsT paboThl (OKa3aHWsI YCIYI'W) CTA0 OYEBHIHBIM, UYTO OHAa He OYJeT BBITOJNHEHAa B CPOK, MOTPEOUTENH MO
CBOEMY BLIOOpY BIIpaBe:

(B pen. PepepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

HA3HAYUTH UCTIOJIHUTEITIO HOBBIA CPOK;
(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-$3)

NOPYYUTH BBINOJHEHUE paOOThl (OKa3aHUE yCJIyrd) TPETbUM JIMLAM 34 Pa3yMHYIO LIEHY WIM BbIIOJHUTL €€ CBOUMU CUJIAMU U
noTpe0OBaTh OT UCIIOJIHUATENS BO3MELIECHNSI IOHECEHHBIX PACXO/I0B;

NoTpe0OBaTh YMEHBLIEHNS LEHbI 3a BbINOJHEHUE PAOOThI (OKa3aHUE YCIYIn);

OTKa3aThCsl OT UCHOJIHEHNUSI JOTOBOPA O BbINOJIHEHUU PaOOTh] (OKa3aHUU YCIIYTH).
(B pen. depepanbHoro 3akona ot 21.12.2004 N 171-P3)

HOTPGGHTGHB BIIpABC HOT‘pCGOBaT‘b TAK>KE MOJIHOIO BO3MCUICHUS YGBITKOB, NPUYMHCHHBIX €EMY B CBsI3W C HAPYUICHUEM CPOKOB
BbINIOJTHCHU A pa6OTbI (OKa3aHI/IH yC.Hyl"I/I). Y O6bITKI BO3MCUIAOTCA B CPOKM, YCTAHOBJICHHBIC [Is1 YNOBJICTBOPCHUA



COOTBETCTBYIOLIMX TPEOGOBAHMIA MOTPEOUTEISI.
(8 pent. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. Ha3HayeHHble MOTpeOUTENEM HOBbIE CpPOKM BBINOJHEHUS paboThbl (OKa3aHWsl YCIYrM) YKa3bIBAlOTCS B JIOTOBOpE O
BbINIOJIHEHUM PaOOThI (OKA3aHUM YCIIYTH).
(B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-P3)

B Cliyda€ TpPOCPOYKH HOBBLIX CPOKOB HOTpeGI/ITCJH) BIIPpaB€ MNPENBSABUTH HCIOJIHUTEIIIO WHBIC Tpe6OBaHI/IH, YCTaHOBJICHHLIC
IMYHKTOM 1 HaCTOHU.[ef;I CTaTbu.

3. LleHa BBIIOMHEHHOI paGOTHI (OKAa3aHHOW YCIYTM), BO3BpalaeMasi MOTPEOUTEII0 TPH OTKa3e OT WCIIOJHEHWs JIOTOBOpa O
BBINIOJTHEHNM paboThI (OKa3aHNM YCIIYTH), a TakKe YUAThIBaeMasi MPY YMEHBILICHUH LEHBI BHIOIHEHHON paboThl (OKa3aHHOM
YCIIyTH), ONPEAEIISIeTCs] B COOTBETCTBUM € MyHKTaMu 3,4 1 5 cTaTby 24 HaCTOSILIEro 3aKoHa.

(8B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

4. Ilpn oTKa3ze OT UCMOJHEHMs JJOroBOpa O BbINOJHEHMM PabOThl (OKa3aHUM YCIYrM) WCIOJIHUTENb HE BIpaBe TPeOOBaThb
BO3MELLEHUS] CBOMX 3aTpaT, NMPOU3BEJIEHHbIX B MPOLIECCE BBINOJHEHHsS PabOThl (OKa3aHUsl yCIyrv), a TakkKe IIaThl 3a
BBITOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a UCKJIIOUEHUEM Cllyvasi, €clii MOTpeOuTes b MPUHSUT BBIIOJIHEHHYIO paboTy
(OKa3aHHYIO yCIYTY).

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63an uckimoyeH. - Pepepanbhblii 3aK0H oT 17.12.1999 N 212-P3.

5. B ciyyae HapylleHHUs YCTAHOBJIEHHBIX CPOKOB BbIMOJHEHUS! paO0ThI (OKa3aHMsl YCIIyTH) WM HA3HAYEHHbIX MOTPEOUTENEM Ha
OCHOBaHMM MyHKTa | HACTOSIIEH CTATbM HOBBIX CPOKOB WCTIOJNHUTENb YIUTAYMBAET TMOTPEOUTENIO 32 KaKMbIH JIeHb (Jac, ecim
CPOK OIIpefiesieH B 4yacax) NMPOCPOYKM HEYCTOWKY (IIEHIO) B pa3Mepe TpeX MNPOLEHTOB LEHb! BBINOJHEHHUS PabOThbl (OKa3aHUs
YCIIyr), a €cjd lLieHa BbINOJHEeHUs paboThl (OKa3aHMsl YCJIyT'd) JIOTOBOPOM O BBINOJIHEHUM PaboT (OKa3aHUM YCIYr) He
ofpejiesieHa - oOLLel LeHbl 3aKka3a. [JoroBopoM O BBIMOIHEHUH PaboT (OKa3aHUM yCIIyT) MeX/y NOTpeOUTesIeM U UCTIOIHUTETIEM
MOXKET ObITb YCTAHOBIIEH O0siee BLICOKUIA pa3Mep HEYCTONKY (NIEHU).

(8 pent. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Heycroiika (neHst) 3a HapylleHUe CPOKOB Hayasa BbIMOJIHEHNs paboThl (OKa3aHUsl yCIYTH), €€ 9Tana B3bICKUBAETCS 32 Ka Kbl
JieHb (4ac, ec/iM CPOK ONpPEfEJICH B Yacax) MPOCPOUKHY BIUIOTH 10 HAYala BbINOJHEHUS] PA00ThI (OKa3aHUsl YCIyT1), €€ 3Tana Uin
[PEebsIBICHNS IOTPEOUTEIIEM TPEOOBaHUIL, IPEAYCMOTPEHHBIX IYHKTOM | HACTOSIILEN CTAThU.

(8B pen. PepepanbHoOro 3akona ot 17.12.1999 N 212-P3)

Heycroiika (1eHs) 3a HapyIleHHe CPOKOB OKOHYAHWMS BBIMOJHEHWS PabOTHI (OKa3aHWs YCIIYTH), €e 3Tara B3BICKMBAETCS 3a
KaK[IbIi JIeHb (Jac, eciM CPOK OTPEiesieH B Yacax) MPOCPOYKHM BIIOTH 10 OKOHYAHNMS BBIIOTHEHNST pabOoThI (OKa3aHMs yCIyTH),
€e 3Tara WM NpebsBIIeHNs TOTpeduTeIeM TpeGOBaHM!IT, MPETyCMOTPEHHBIX MMyHKTOM | HACTOSIIEN CTAaThH.

(B pent. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMMa B3bICKaHHOM MOTpeOUTeNeM HEYCTONKM (MEHM) HE MOXET MpPEeBbIIIATh LEHY OTAENBLHOrO BHJIAa BBINOJIHEHUS PabOThbI
(oka3zaHust yclyru) Mnu OOLIyr0 LeHy 3aKa3a, €ClIM LieHa BBINOJIHEHUsS OT/ENBbHOrO BUAa PaboThl (OKa3aHWs YCIyru) He
ofpefiesieHa JOrOBOPOM O BbIIOJHEHMHU paO0Thl (OKA3aHUU YCIIYTH).

Pa3zmep HeycTolKY (NIeH) ONpeNeNsieTcsl, UCXOISl U3 LIEHbI BbITIONHEHUS] paboThl (OKa3aHuUsl yCIyrH), a €ClM YKa3aHHas LeHa He
ornpefeneHa, UCXOs M3 OOLIel LieHbl 3aKa3a, CyLLECTBOBABILEN B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJKHO
ObL10 OBbITb Y/IOBJETBOPEHO UCIIOJHUTENEM B IEHb JOOPOBOJILHOIO YIOBJIETBOPEHUS TAKOIO TPEOOBAHUSI WU B IEHb BHIHECEHUS
Cyae6GHOro pelleHusi, ECu TPeOOBaHUE NOTPEOUTEISI JOOPOBOJILHO YIOBJIETBOPEHO HE ObLIO.

6. TpebGoBanusi MOTpeOUTENsI, YCTAHOBJCHHbIE MYHKTOM | HACTOSIIEH CTaThbd, HEe TMOJIEXKAT YIOBJIETBOPEHUIO, €CIU
WCTIOJIHUTENL JIOKAXET, YTO HapylleHUe CPOKOB BBINOJHEHUsS paboThl (OKa3aHMs YCIYyrW) MPOU3OLLIO BCIEACTBUE
HENPEO0AMMON CUJIbI WU 110 BUHE TIOTPEOUTES.

Cratbst 29. [IpaBa noTpeduTens npy 06HAPY>KEHUM HEJOCTATKOB BLINOJHEHHO! PabOThI (OKa3aHHOW YCITyTr1)

1. Iorpebutens mpu OOHAPY>KEHUM HEJOCTATKOB BBINOJHEHHOW pabOThbl (OKAa3aHHOH YCJIyru) BIpaBe IO CBOEMY BbIOOPY



noTpeboBaTh:
6€3B03ME3/IHOr0 YCTPAaHEH!Us! HEIOCTATKOB BbIMOJIHEHHON paboThl (OKA3aHHOM YCIIyTH);
COOTBETCTBYIOILETO YMEHbILIEHHS LIEHbI BbIMOIHEHHON paboThl (OKa3aHHOI yCIIyrH);

6€3B03ME3/IHOr0 U3rOTOBJIEHNS APYroi Belll U3 OJHOPOJHOrO MaTepHaja TaKOro >Ke KaueCTBa WM MOBTOPHOIO BbIMOIHEHMUS
pa6oTsl. [Ipu 3TOM NOTpeOUTENb 00513aH BO3BPATUTD PAHEE NMEPEJAHHYIO €My UCIIOJIHUATEIIEM BElllb;

BO3MEILIECHUS] TOHECEHHbIX UM PACXOA0B MO YCTPAHEHHMIO HEOCTATKOB BBINOJHEHHON PaboThl (OKa3aHHOII YCIYyrd) CBOUMU
CUJIaMU WY TPETbUMU JIMLAMU.

Y noBneTsopeHue TpeOOBaHUil NOTPEOUTENSE O 6E3BO3ME3HOM YCTPAHEHUM HEJOCTATKOB, 00 U3rOTOBJIEHUM IPYTOM BELY WU O
MIOBTOPHOM BbINOJHEHUU PA0OThI (OKAa3aHUU YCIIyTM) HE OCBOOOXKAET UCIIONHUTENSI OT OTBETCTBEHHOCTU B (pOpME HEYCTOMKU
3a HapyLIE€HUE CPOKA OKOHYAHUS! BBINOJIHEHUS Pa0OThI (OKa3aHUsl YCIIyIH).

(8B pen. depepanbHoro 3akona ot 17.12.1999 N 212-P3)

[MoTpe6uTens BIpaBe 0TKAa3aThCs OT MCIIOIHEHNMS IOTOBOPA O BBIMOJHEHNM paboThl (OKa3aHWH yCIyTH) M MOTPeOOBaTh MOJIHOTO
BO3MEIIEHNS YOBITKOB, €CIIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM CPOK HEJIOCTATKH BBINOJHEHHON paboThbl (OKa3aHHOM
yCIIyr) He yCTpaHeHbl McrojHuTeneM. IloTpe6uTens TakXe BIpaBe OTKA3aThCs OT WCIOJHEHWS I0TOBOpPa O BBIMOIHEHUN
paboTbI (OKa3aHUM YCITyTH), €CIIM UM OOHApY KEHbI CYIIECTBEHHbIE HEIOCTATKY BBIMOIHEHHON PaboThl (OKa3aHHOW YCIIyTH) Min
MHbIE CYIIECTBEHHbIE OTCTYIUICHHS OT YCJIOBHUI IOrOBOPA.

(8 penn. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

IMorpeburens BrmpaBe MNOTPeOOBATH TAKXKE IIOJHOTO BO3MEIIEHMS YOBITKOB, NMPUUMHEHHBIX €My B CBSI3M C HEAOCTaTKamu
BBIOJIHEHHOI paboThbl (OKa3aHHOW yCJAyru). YOBITKM BO3MEUIAIOTCS B CPOKM, YCTAHOBJIEHHBIE [yl Y[OBJIETBOPEHMUS
COOTBETCTBYIOLIUX TPEOOBAHUI TOTPEOUTENS.

2. lena BbIMoJHEHHON paboThl (OKa3aHHOH YCIIyTrd), BO3BpallaeMasi MOTpeOUTEeNO MPU OTKa3e OT KCIOJHEHUs J0roBopa O
BBITIOJTHEHNM PAabOThI (OKa3aHWM yCIYTH), a TaKXKe yUUTbIBaeMasi IPM YMEHBIICHUN 1IEHbI BBIOJIHEHHON PaboThI (OKa3aHHOM
YCIIyTH), ONPENIENISIeTCSl B COOTBETCTBUM C yHKTaMu 3,4 1 5 ctaTbu 24 HacTosiero 3akoHa.

(8B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

3. TpeGoBaHusi, CBS3aHHbIE C HEIOCTATKAMH BBITNOJIHEHHOH paGoThbl (OKA3aHHOW YCIYr#), MOTYT ObITh INPEbSBICHBI NMPH
NPUHATHN BBIMOJIHEHHON paGoThl (OKA3aHHOW YCJIYyrM) WIIM B XOJe BBINOJHEHWs] paGoThbl (OKasaHMsl yciyru) Jmbo, eciu
HEBO3MOXHO OOHApy>KMTb HEJOCTATKW NPH TNPHHSTUM BBIMOIHEHHONW paboThl (OKAa3aHHOH YCIYrM), B TEYEHHE CPOKOB,
YCTAHOBJICHHBIX HACTOSIIUM ITyHKTOM.

IToTpeOuTens BnpaBe NpeabsBIsSTb TPEOOBAHMS, CBSI3aHHbIE C HEJOCTATKAMM BbINOJIHEHHON paboThl (OKA3aHHOM yCIlyru), eclu
OHU OOHApY>KEHbl B TEUEHUE FAPAHTUIHOIO CPOKa, a NPU €ro OTCYTCTBUU B Pa3yMHbId CPOK, B Hpefenax AByX JIeT CO AHS
[IPUHATHUSL BBINOJHEHHON PabOThl (OKa3aHHOW YCJIyTM) WM ISTU JIET B OTHOLUEHUM HEOCTATKOB B CTPOEHUM U WHOM
HEJBUKUMOM UMYILECTBE.

(1. 3 B pen. PefepanbHoro 3akona ot 17.12.1999 N 212-93)

4. VcnomHuTenb OTBEYaeT 3a HEAOCTaTKM pPaboThl (YCIAyru), Ha KOTOPYIO HE YCTAaHOBJEH TapaHTUIHBIA CPOK, €Ccid
NOTPeOUTEIh TOKAKET, YTO OHM BOHUKIIM /IO €€ MPUHSTHSI MM WU TI0 MPUYMHAM, BO3HHUKILINM JI0 3TOTO MOMEHTA.

B oTHOMIeHN paGoThI (YCIIyrH), HA KOTOPYIO YCTaHOBIICH FApaHTHIHBIN CPOK, MCTIOJHUTENb OTBEYAET 3a e¢ HeJJOCTATKHU, eCIIN
HE JIOKaXKeT, YTO OHM BO3HUKJIA TOCIEC MPUHSATHS paboThl (YCIIyrH) TMOTPeOHTENeM BCJIECTBUEC HAPYIICHUS WM IIPaBUII
WCIOJIB30BAHMsI Pe3yJIbTaTa paboThl (YCIyrH), ASHCTBUI TPETHUX JIUIL| U HETPEOOIMMON CHJIBI.

(1. 4 BBeneH PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

5. B cayuasix, Korjia npeayCMOTPEHHbII IOTOBOPOM TapaHTUIHbBIN CPOK COCTAaBJISIeT MeHee JIBYX JIeT (MATHU JIeT Ha HEJIBIKUMOe
HMYIIECTBO) U HEJOCTATKU paboThl (YCIyru) OOHApy>KEHbI MOTPEOUTENIEM 110 UCTEUEHUU TaPAHTUIHOTO CPOKa, HO B Ipefeliax
ABYX JIET (IATU JIET HAa HEJBU>KUMOE UMYILECTBO), IOTPEOUTENb BIPABE NPEAbIBUTE TPEOOBAHUS, IPENYCMOTPEHHBIE [TYHKTOM
1 HacTosILLEeN CTaTbU, €CIM AOKAXKET, YTO TaKUe HEOCTATKU BO3HUKJIM [0 NPUHATUSL UM pe3yJbTaTa paboThl (YCIyru) Wi 1o
NPUYMHAM, BO3HHUKILKM JI0 3TOTO MOMEHTA.



(n. 5 BBeneH PeepanibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBJICHUS! CYILECTBEHHBIX HEIOCTATKOB paboThl (yClyrw) MOTpeOUTENb BHpaBe MPEbSBUTH HUCHOJIHUTEIIO
TpeboBaHre O OE3BO3ME3[JHOM YCTPAHEHUU HENOCTATKOB, €CJIU JOKaXKeT, YTO HEeIOCTATKU BO3HUKIM 10 MPUHSITHUS UM
pe3yJibTaTa paGoThl (YCIyru) WiK 10 NPUYUHAM, BOHUKIIUM IO 9TOF0 MOMEHTA. JTO TpeOOBaHUE MOKET ObITh MPEIbSIBICHO,
€CJI TaKue HEJOCTaTKU OOHApY KEHbl N0 UCTEUEHUM JBYX JIeT (MSATU JIET B OTHOUIEHUU HEJBU>KMMOIO UMYIIECTBA) CO [JHS
NIPUHATHUS pe3yJbTaTa paboThl (YCIyIri), HO B IIPEfiesiax YCTAHOBJIEHHOIO Ha Pe3ysbTaT padoThl (YCIyT1) CpoKa Clly>KObl UJIH B
TEUYEHHUE JIECATHU JIET CO JHS MPUHSITUS pe3ynbTaTa padoThl (YCIyrn) NOTPeOUTENIEM, €CII CPOK CIIy>kKObl He ycTaHOBNEeH. Eciu
[laHHOE TpeOOBaHKE HE YOBIETBOPEHO B TEUECHUE IBAJLIATH [HEN CO IHS €ro NpebsBIEHUs] TOTpeOUTEIeEM I OOHAPY KEHHBbI
HEJIOCTATOK SIBJISIETCS] HEYCTPAaHUMbIM, IOTPEOUTENb O CBOEMY BbIOOPY BIpaBe TPeOOBaTh:

(8 pent. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLIEr0 YMEHBIIEHNS LIEHbI 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO yCIIyry);

BO3MELICHUS MNOHECCHHBLIX UM PACXOJ0B MO YCTPAHEHUIO HENOCTATKOB BbINOJHEHHOMI pa6OTI)I (0Ka3aHHOI7I ycnym) CBOMMU
CUJIaM1 WA TPETbUMU JIMLIAMU;

OTKa3a OT UCIOJIHEHUS IOrOBOPA O BBINOJHEHUN PaboThl (OKa3aHUU YCIIYyTy) U BO3MELLEHHUS yObITKOB.
(B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-$3)

Cratbs 30. Cpoku yCTpaHEHHsl HEIOCTATKOB BbINOJHEHHON pab0Thl (OKa3aHHOH yCIyru)

Hepnocratkn paGoTs! (YCiIyr) JOIDKHBI ObITh YCTPaHEHbI MCIIOJHUTENIEM B Pa3yMHBII CPOK, Ha3HAYCHHBIN NOTPEOUTEIIEM.
(B pent. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63a11 uckioueH. - Pepepanbhblit 3aKoH ot 17.12.1999 N 212-03.

HasHaueHHbII NOTpeGHUTENIEM CPOK YCTpPaHEHMS! HEJIOCTATKOB TOBapa YKa3bIBAae€TCsl B JIOTOBOPE WIIM B MHOM MOJINCHIBAEMOM
CTOPOHAMM JIOKYMEHTE JIM0O0 B 3asIBJICHNM, HAPABJIEHHOM MOTPEOUTENIEM UCTIOTHUTEIIO.
(8 pent. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHue MpefyCMOTPEHHBIX HACTOSAIIEH CTaThell CPOKOB YCTPAHEHMs HEJOCTATKOB BBINOJHEHHOH paboThl (OKa3aHHOM
yCIIyTM) MCHOJIHUTEb YIMJIauMBAeT NOTPEOUTENIO 3a KaX/blid [IeHb MPOCPOYKM HEYCTOHKY (NeHI0), pasMep U MOPSAOK
HCYUCIIEHUS] KOTOPOH ONPEAEIISIFOTCS] B COOTBETCTBUY C IIYHKTOM 5 CTaTbU 28 HACTOSIILIEr0 3aKOHA.

B cayuyae HapyleHusi yKa3aHHbIX CPOKOB IOTPEOUTENb BIPABE NPEAbSIBUTH MCIOJHUTENO MHbIE TpeOOBaHUs,
IIpelyCMOTPEHHbIE MyHKTamMu 1 1 4 crarby 29 HACTOSIIEro 3aKoHa.

Cratbst 31. Cpoku yIOBJIETBOPEHUS OT/IEILHBIX TPEOOBAHUIA TOTPEOUTENS

1. Tpe6oBanust noTpeduUTeNs 06 YMEHBIICHUH LIEHbI 32 BBINOJIHEHHYIO PabOTy (OKa3aHHYIO YCIyry), O BO3MEILEHUN PacXofoB
MO YCTPAHEHUIO HEIOCTATKOB BbINOJIHEHHOI PaboThl (OKA3aHHOH YCIyrv) CBOMMU CUJIAMU MM TPETbUMU JIMLAMU, 4 TaK>Ke O
BO3BpaTe yIUIAYEHHON 3a paboTy (yciyry) A€HEXKHOW CyMMbl U BO3MEILEHUM yObITKOB, NIPUUYMHEHHBIX B CBSI3U C OTKa30M OT
HCIIOJIHEHUS JOTOBOPA, IPEyCMOTPEHHbIE MYHKTOM 1 cTaTby 28 U nyHKTamu 1 u 4 craTbu 29 HacTOsIEro 3aKoHa, MOMJIEXKAT
YJOBJIETBOPEHUIO B AECATUHEBHBII CPOK CO [IHSI IPEABSIBIICHUS] COOTBETCTBYIOLLETO TPEOOBAHMUS.

(8B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-d3)

2. Tpe6GoBanusi NOTpedUTENSI O GE3BO3ME3/JHOM M3TOTOBIIEHUH JPYTOil BEI U3 OAHOPOIHOTO MaTepHasa Takoro Xe KauecTBa
W O TOBTOPHOM BBIMOJIHEHNM PaboThl (OKa3aHUM YCIIYTH) TIO/TIEXaT Y/IOBIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIH JIsl CPOUHOTO
BBITIOJIHEHNSI PabOThI (OKa3aHWsl YCIIYTH), a B CIIy4ae, eCll 3TOT CPOK He YCTaHOBJIEH, B CPOK, TPElyCMOTPEHHbII IOTOBOPOM O
BBITIOJIHEHUU PabOoThI (OKa3aHWK YCIIYT), KOTOPBI ObIT HEHa/JIeKalle UCTIOTHEH.

3. 3a HapylleHue NpefyCMOTPEHHbIX HACTOSILEN CTaTbell CPOKOB YJOBIETBOPEHUS! OTAENbHbIX TPeGOBaHUI MOTPeOUTENs
UCTIOJIHUTENb yMJIa4uBaeT MOTPEOUTENIO 3a KA/l JIeHb MPOCPOUYKM HEYCTOHKY (MEHI0), pasMep U TOPSIOK UCUUCIICHUS
KOTOPOI1 ONPEfesIIOTCSl B COOTBETCTBUM C IMYHKTOM 5 CTaThu 28 HACTOSILEr0 3aKOHa.

B cnyyae HapyleHusi CpOKOB, YKa3aHHbIX B MyHKTax | M 2 HACTOSILEN CTaTbU, NOTPEOUTEb BIPaBe NPebIBUTb UCIIOIHUTENIO



UHbIE TPeOOBaHUs, IPEAYyCMOTPEHHbIe MYHKTOM | cTaTbu 28 1 nyHkTamu 1 u 4 ctaTbu 29 HacTosAIIEro 3aKoHa.

Cratbs 32. [IpaBo noTpe6uTes Ha OTKa3 OT UCTIOIHEHNUS OTOBOPA O BBITOJIHEHNH PabOT (OKAa3aHUH YCIIyT)
(B pen. depepanbHoro 3akona ot 21.12.2004 N 171-P3)

[MoTpebuTens BrpaBe OTKa3aThCS OT WCIOJNHEHWS JIOTOBOpa O BBINONHEHWH paboT (OKa3aHWM YCIyT) B JIEOOOE BpeMs Tph
YCIIOBHH OIUIATHI MCIIOHUTENO (haKTUIECKH OHECEHHBIX MM PacXOJIOB, CBS3aHHBIX C MICMIOHEHNEM 0053aTeNIBCTB TI0 JAHHOMY
JIOTOBOPY .

Cratbst 33. CMeTa Ha BBINOJIHEHNE PabOThI (OKa3aHUe YCIIyTrn)

1. Ha BbInosHeHue paboThbl (OKa3aHUE YCIIyTW), IPENYCMOTPEHHOI JOMOBOPOM O BBINOJHEHUM PAa0OThbl (OKa3aHUU YCIyTH),
MOXKET ObITb COCTaBJIEHA TBEPAAsl UM NPUOIIM3UTENbHAS CMETA.

CocTaBjieHre TaKON CMETBI 110 TpC6OBaHI/HO HOTpeGVITeHﬂ WJTM VICTIOJTHUATEIIST 00513aTeBHO.

2. UcriomanTens He BIpaBe TpeGOBa’l‘b YBEJIMYCHUS TBep}IOﬁ CMETHI, a no*rpeGm‘enb - €€ YMCHBUICHUA, B TOM YUCJIE B CJIy4dae,
KOrjgja B MOMCHT 3aK/IFOUCHUSA JOroBOpa HUCKIHOYAJIACb BO3MOXKHOCTH IMPEAYyCMOTPETH MOJIHBI  00bEM nojJie Kalmx
BBIITOJTHEHUIO pa60T (OKaSaHI/IIO yCJ'[yl") nim HCO6XOHI/IMLIX JJI51 9TOr0 pacxojioB.

Hcnonuutens uMeeT npaBo TpeOOBATh YBEAMUYEHUS TBEPAOH CMEThI IPU CYLIIECTBEHHOM BO3PACTAHUM CTOMMOCTH MAaTE€pPHUaJIOB U
000py/IOBaHMsl, IPEOCTABMISEMbIX UCTIONIHUTENIEM, & TAKXKE OKa3bIBAEMbIX €My TPETbUMH JIMLAMU YCIYT, KOTOPOE Hellb3sl ObII0
NpelyCMOTPETh NpPU 3aKIOYeHUM Jorosopa. Ilpu oTkaze moTpeduTens BBINOJIHUTHL 3TO TpeOOBaHME HUCIOJHUTENDL BIpaBe
PAcTOPrHYTh IOTOBOP B Cy/IEOHOM MOPSIKE.

(1. 2 B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-93)

3. Ecim BO3HMKIIa HEOOXO[MMOCTH BBINOJHEHHS JOMOJHUTENbHBIX PAabOT (OKa3aHWS AOMOJHUTEJBHBIX YCIyr) M MO 3TOMH
[IPUYUHE CYILECTBEHHOI'O NPEBbILIEHNUS TPUOIN3UTENILHOI CMEThI, UCIIONHUTENL 00513aH CBOEBPEMEHHO NIPENYNIPEAUTL 00 3TOM
norpeouressi. Ecim notpeburesb HE Aail coryace Ha NpEBbILIEHUE NMPUOJIM3UTENBHOI CMEThbI, OH BIPABE OTKA3aThCs OT
UCIIOJIHEHUS IOTOBOpa. B aTOM cilyyae MCHONHHTENL MOXKET TpeGOBaTh OT MOTPEOMTENs YIIAThl LEHBI 3a BbIIOIHEHHYIO
padoTy (OKa3aHHYIO YCIYTY).

HcnomauTens, CBOEBPEMEHHO He MpPEAyNPENUBLINI TTOTPEOUTENSI O HEOOXOAMMOCTH MPEBBIMICHHUS TPUOIM3UTEIEHON CMETHI,
00513aH HCIIOTHUTH JIOTOBOP, COXPAHsIs IIPaBO Ha OIUIATy paboThI (YCIYTH) B Mpefieiax MpUOIN3UTEIBHON CMETHI.
(n. 3 BBenieH PepepanibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

Cratbst 34. BeimosHenne paboThl U3 MaTepHasa NCIOIHUTEIS

1. Wcnonnurens 00si3aH BBINONHUTL PabOTY, ONpPEIEJIEHHYIO JOFOBOPOM O BBINOJHEHWU PabOThbI, U3 CBOEr0 Marepuaa U
CBOWMM CPEJICTBAMHU, ECJIM HHOE HE MPEyCMOTPEHO JJOTOBOPOM.
(B penn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HcnonanTens, NpefiocTaBUBIINIT MaTepHal ISl BBIOJIHEHUs] pabOThI, OTBEYAET 3a €ro HeHajyIesKallee KauecTBO M0 NpaBuiIaM
00 OTBETCTBEHHOCTH MPOJIABIIA 32 TOBAPbI HEHA/JIEKAIIIEr0 KauecTBa.
(B pent. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuai MCHOJHUTENS OIUTAYMBACTCS MOTPpEeOUTENeM NP 3aKJIFOUCHUH YKa3aHHOTO JIOTOBOPA MOJHOCTBHIO WITH B pa3Mepe,
YKa3aHHOM B JIOTOBOPE O BBIMOJHEHUM PabOThl C YCJIOBUEM OKOHYATEJILHOTO pacyeTa MpH TOJyYeHHH MOTpeduTeseM
BBITIOJIHEHHOM WCTIONIHUTENIeM paboThl, €CiaM WHOM TMOPSJIOK pPAacyeTOB 3a MaTepuaj WCIOJHUTENsT He MPelyCMOTpeH
COrJIaleHeM CTOPOH.

(8B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-d3)

3. B cay4asx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBITTOJIHEHMH PabOThI, MaTeprall MOXET OBITh MPEOCTABIIEH WCIOIHNTENIEM
norpe6uTeo B Kpeaut. Ilocieyolee n3MeHeHre IEeHbI TPEfIOCTAaBIEHHOTO B KPEIUT MaTeprajia NCTIONHUTES HE BIICUET 3a
co6oii nepepacuera.

(B pent. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)



4. MaTepMan UCIIOJIHUTEJIA U HCO6XOIII/IMBIe JJIs1 BBIITOJIHCHUS paﬁOTLI TEXHUYECKUE CPEeICTBA, MHCTPYMEHTbI U TIIpoYee
OCTABJIAIOTCA K MECTY BbITIOJIHEHUS pa60T UCIIOJIHUTECJIEM.

Cratbst 35. BeimosHenne paboThl 13 MaTepHaia (C BelLbio) MOTpeOuTes

1. Ecom pa60Ta BBITNIOJIHSACTCS MOJHOCTBIO MJIM YaCTUYHO M3 MaTepuaja (C BeIlH)IO) HOTpeGI/ITeHSI, HUCHIOJITHUTEIb OTBEYACT 3a
COXPAaHHOCTBb 9TOro MaTrepuaia (BGH_H/I) 1 NPpaBUJIBHOE €T0 NCNOJIb30BaHUE.

HcnonanTens 06s3aH:
NpeyNpPEUTh MOTPEOUTEST O HEMPUTOHOCTH M HEIOOPOKAYECTBEHHOCTH NEPEJAaHHOTO MOTPeOUTeNIeM MaTepralia (Beln);
MIPENICTABUTh OTUYET 00 N3PACXOJIOBAHUN MaTepraia i BO3BPATUThL €0 OCTATOK.

B ciydae MoHOM WM YaCTUYHOUW yTpaThl (MOBPEKJICHWSI) MaTepuasia (BEllv), MPUHIATOTO OT MOTPEOUTENsI, UCTIONHNUTED
00s13aH B TPEXJIHEBHBII CPOK 3aMEHHWTb €ro OJHOPOJHBIM MaTeprajioM (BEIbI0) AHAJIOTMYHOTO KAayecTBa M TO KEJIAaHWIO
MOTPeOUTENST N3rOTOBUTHL M3JICNEe M3 OJHOPOIHOrO Marepuana (BEUIM) B pa3yMHBIN CPOK, a NMPU OTCYTCTBUM OJJHOPOJHOTO
Mareprana (Bely) aHAJOTMYHOTO KayeCTBa - BO3MECTHThH MOTPEOMTENO JBYKPATHYIO LEHY YTPayeHHOTO (MOBPEXKICHHOIO)
MaTepuaina (Belin), a TaK¥kKe pacxojibl, NOHECEHHbIE TOTpeOUTEIeM.

2. llena yTpaueHHOro (MOBPEXKACHHOr0) MaTepuaia (BelM) ONpefensieTcs, UCXOfs W3 LeHbl MaTepuana (Belu),
CYLLECTBOBABLLEl B TOM MECTE, B KOTOPOM TPeOOBaHUE NOTPEOUTENSI NOJKHO ObLIO ObITh Y[OBJIETBOPEHO UCIIOJHUTEJIEM B
ieHb JOOPOBOJILHOTO Y/IOBJIETBOPEHUS] TAKOTO TPEOOBAHMS WM B JIEHb BbIHECEHUSI CYAEOHOrO peLleHusi, eClu TpeOOBaHUE
NOTPeOUTEIs1 OOPOBOJILHO YIOBJIETBOPEHO HE ObLIO.

ena maTtepmana (Beuw), MepefaBaeMOro WCHOIHATEINO, OMpEAeNsieTCs] B JIOTOBOPE O BBINOJHEHNM paGOThl WM B WHOM
MOKyMeHTe (KBUTAHIIH, 3aKa3e), TOATBEPKAAIOIIEM €T0 3aKIIFOUCHIE.
(8B pen. depepanbHoro 3akona ot 17.12.1999 N 212-P3)

3. MicnosHuTenb 0CBOOOXK/AETCSl OT OTBETCTBEHHOCTH 3a MOJIHYIO WJIM YaCTUUHYIO yTpaTy (MOBpeX/ieHne) MaTtepuaia (Bemm),
NPUHSTOTO UM OT TIOTPEOUTEISI, €CIM MOTPEOUTEIND TPENyIpPeKIeH UCIONMHUTENEM 00 0COOBIX CBOCTBaX Marepuaia (Belm),
KOTOpbIE MOTYT TOBJIeYb 32 COOON €ro TOJHYI WM YaCTUYHYIO YTpaTy (IIOBpeKJieHWe) JIMOO eClii yKa3aHHbIC CBOWCTBa
MaTepuaia (Belly) He MOTJIM ObITh OOHAPY>KEHbI TPY HaJ|JIesKalllel MPUeMKe UCTIOHUTEIIEM 3TOro MaTepuana (Beuu).

(B penn. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratbst 36. OGSI3aHHOCTH WCIIOTHUTEINST MH(OPMUPOBATH MOTPEOUTENsT 06 06CTOSTENHCTBAX, KOTOPBIE MOTYT TOBJIHSTH Ha
KayeCTBO BbINOJHSAEMON paboThl (0Ka3bIBAEMON YCIIyTH) UM NOBJIEYD 32 COOOI HEBO3MOXKHOCTD €€ 3aBEPLLEHNUS] B CPOK
(8B pen. PepepanbHoro 3akona ot 17.12.1999 N 212-P3)

HcnonHuTens 06s3aH CBOEBPEMEHHO MH(OPMUPOBATL MOTPEOUTENSE O TOM, YTO COOJIOICHUE yKa3aHWil MOTPEOUTENsl 1 UHbIE
00CTOSATENLCTBA, 3ABUCSIIME OT MOTPEOUTENSI, MOI'YT CHU3UTh KAUeCTBO BBIMOJHSAEMON PaboThl (OKa3bIBaEMON yCayru) Wiu
MOBJIEYb 32 CO00I HEBO3MOXKHOCTD €€ 3aBEpILIECHUS B CPOK.

(8B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnu norpebutens, HECMOTPSL Ha CBOEBPEMEHHOE U OOOCHOBAHHOE MH(OPMUPOBAHUE WCIOJHUTENEM, B Pa3yMHbIl CPOK HE
3aMEHUT HENPUIOfiHbI MM HENOOPOKAYECTBEHHBII MaTepuaj, HE WM3MEHUT YyKa3aHUil O CNOcoOe BBINOJHEHHS pPadOThbl
(okazaHusi yciayru) JuOO HE YCTPAHUT HHBIX OOCTOSTENIbCTB, KOTOPbIE MOTIYT CHU3UTh Kauye€CTBO BbIIOJIHSEMON padOThbl
(OKa3bIBaeMoii yCIIyTH), MCIIONHUTEIL BIIPABE OTKA3aThCs OT UCIOIHEHNUS JOrOBOPA O BBIMOIHEHUU Pa0OThI (OKa3aHUU YCITyTH)
1 OTPebOBATh MOJHOIO BO3MELIECHNUS YObITKOB.

(8B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)

Cratbst 37. Iopsinok 1 (hOpMBI OMIIATEI BLITOIHEHHON PabOThI (OKa3aHHOM YCIIyTH)
(B pen. depepanbHbIx 3ak0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

HOTpeGI/I’I‘eHb 00s13aH OIJIATUTH OKa3aHHbIE €My YCIYIru B TIOpSIIKE M B CPOKH, KOTOPbLIE YCTAHOBJICHBI JTOTOBOpPOM C



WCTIOJTHUTENIEM.
(uactb nepsas B pefi. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

IToTpebutens 06s13aH OIIATUTH BBIMOJHEHHYIO HCIIOIHUTEIEM B IOJHOM 00beMe paboTy Hocie ee NpuHsTUs norpedurenem. C
cornacusi oTpeduTelIsl paboTa MOXKET ObITh OIUIAYEHA UM IPU 3aK/IIOUEHUM [IOFOBOPA B MOJHOM pa3Mepe WIM IYTEM BbIIaul
aBaHca.

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

OmaTta OKa3aHHBIX YCIYT (BBIMOJHEHHBIX pabOT) MPOW3BOAMTCS ITOCPEACTBOM HAJIWYHBIX WM OE3HAIMYHBIX PacdeToB B
COOTBETCTBHY C 3aKOHOaTebcTBOM Pocceniickoit Pepepanym.
(4acTb TpeThs BBeieHa PenepanbHbIM 3akoHOM oT 27.07.2006 N 140-93)

IIpn ucnonb3oBaHMM HANMW4HOM (POPMBI pACUYETOB OIJIaTa TOBapoB (PaboOT, YCIyr) MNOTpeOUTENeM HpPOU3BONUTCS B
COOTBETCTBMM C YKa3aHMEM TIpojaBla (MCHOJHUTENS]) MyTeM BHECEHUs HAJMYHbIX J[IEHEXKHBIX CPEACTB MpPOJaBLy
(MCTIOJTHUTEIO), IMO0 B KPEAUTHYIO OPraHU3aLHIO, JIMO0 MJIATEXKHOMY areHTY, OCYILECTBISIIOLIEMY AESTENbHOCTD 10 NpreMy
iatexen (U3NYeCKUx Jull, JUO0 OGAHKOBCKOMY MJIATEKHOMY areHTy (Cy0areHTy), OCYILECTBISIOUIEMY MeATeJIbHOCTb B
COOTBETCTBUU C 3aKOHOATEJIbCTBOM O OaHKaX U OAHKOBCKOH [AEATEIbHOCTU, €CJIM UHOE HE YCTAHOBJEHO (pefepanbHbIMU
3aKOHAMM WM MHBbIMM HOPMAaTUBHBIMU NpaBoBbIMU akTamu Poccuiickoit ®epepauun. IIpu aToM 00s13aTenbcTBa NOTPEOUTENS
nepey NpOAaBLOM (MCHOJHUTEIEM) O OIJIaTe TOBAapoB (paboT, yCAyr) CUMTAIOTCS WCIOJHEHHBIMU B Pa3MEpe BHECEHHBIX
JIEHEXKHBIX CPEJCTB C MOMEHTA BHECEHUs] HAIMYHBIX JIEHEXHBIX CPEACTB COOTBETCTBEHHO MPOJABLy (MCHOIHUTEINIO), MO0 B
KPEAUTHYIO OpraHnu3alyio, MO0 MIATEXXHOMY areHTy, OCYHIECTBISIIOIEMY IESITENbHOCT M0 NpUeMy IaTexen (pu3nm4ecKux
L, MO0 OaHKOBCKOMY MIATEXKHOMY areHTy (CyOareHTy), OCYILECTBISIOIIEMY MAEATE€IbHOCTb B COOTBETCTBUM C
3aKOHOJATENILCTBOM O OaHKaX U 6AaHKOBCKOII IESITeIbHOCTH.

(8 pen. Pepepanbhbix 3akoHOB OT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Cratbs 38. YTpaTuna cuny. - ®@eaepanbhblii 3akoH oT 25.10.2007 N 234-P3.
Cratbs 39. PerynupoBanue oka3aHusi OT/EJIbHBIX BUJIOB yCIIyT

HOCJ’[CHCTBI/IFI HapylIeHUsA yCJ’IOBI/Iﬁ JI0roBOpoOB 00 OKazaHWMH OTJCJbHbIX BUJIOB YCJIYI', €CJIM TAKWUE€ JOrOBOPbLI MO CBOEMY
XapaKkTepy HE NMoAnajgaroT nojg JlefICTBHe HaCTOfIIIIeﬁ J1aBbI, ONPENCTIAOTCA 3aKOHOM.

Cratbst 39.1. [IpaBuia oka3aHus OT/EIBHBIX BUAOB YCIIYT, BBINOJHEHHS OTENBHBIX BUIOB pabOT MOTPEOUTENIIM
(BBepeHa denepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-93)

[IpaBuia oka3aHMSl OTAENBHBIX BWJOB YCIYT, BBIMOJHEHMS OTHEJBHBIX BHUJIOB DPAbOT MOTPEOUTENSIM YCTAHABIMBAIOTCS
IIpaBurensctBoM Poccuiickoit depepauyu.

I'naa IV.TOCYIAPCTBEHHA{ 11 OBIIECTBEHHA{ 3AIIWUTA
[IPAB ITOTPEBUTEJIEN

Cratbs 40. ®efepanbHblil TOCYapCTBEHHbIN KOHTPOIIb (HAA30p) B 00JIaCTH 3alUUThI [IPAB NOTpedUTeNen
(B pen. depepanbHoro 3akona ot 11.06.2021 N 170-93)

1. depepanbHBIl TOCYIApPCTBEHHBI KOHTPOJb (HAA30p) B OOJACTH 3alMThl TNPaB INOTPEOUTENEN OCYIECTBISETCS
(henepanbHBIM OpPraHOM MCTIOJHUTENLHON BIIAacTH, yrnoiHoMo4eHHbIM [IpaBurenscTBoM Poccuiickoit ®epepanpmn (nanee - opra
rocyIapCTBEHHOTO HajI30pa).

2. IIpepmeToM chefiepabHOrO rocyIApCTBEHHOIO KOHTPOJIS (Haji30pa) B 00JIaCTH 3aILKUTHI TPaB MOTPEOUTEIIEN SBISOTCS:

1) coGmtoieHre U3roTOBUTENSIMUA, UCTIOJHUTENSIMU, TPOJABLIAMY, YIIOJTHOMOYEHHbIMUA OPraHu3auMsMU WM YIOJTHOMOYEHHBIMU
WHAVBUAYAJNbHbIMU NpPEANPUHUMATENIMU, HUMIOPTEpaMu, BJajlejbllaMU arperaTopoB 00sA3aTeNbHbIX TpeOOBaHUN,
yCTaHOBJIeHHle HaCcTOALIM BaKOHOM, prl" MU (I)C)ZlepaﬂbeIMl/l 3aKOHAMMU U UWHBIMU HOpMaTl/lBHblMI/l HpaBOBblMI/l aKTaMu
Poccuiickoit enepauuu, a Takxke aKTaMu, COCTaBJISIOLIMMU MPaBo EBpa3uiicCkoro sKOHOMUYECKOr0 COH3a, PETYJIMPYIOLUMU
OTHOLIEHUS B 00JIaCTH 3alUTHI MPaB MOTPEeOUTENE;



2) coGurofieHre U3roTOBUTENIEM, MCTIOJHNATEIEM (JIMLIOM, BBIOJHSIOLIMM (DYHKIMHM MHOCTPAHHOTO M3rOTOBUTEJIS), TIPOIABLIOM
TpeOGOBaHMI, YCTAHOBJIEHHBIX TEXHUUECKUMH perjiaMeHTaMH, WM 00sI3aTeNIbHbIX TPeOOBaHUIl, MOJIEXKAIMX TPUMEHEHHIO JI0
JIHSI BCTYIJICHUSI B CUITy TEXHUUECKUX PErJIaMEHTOB B COOTBETCTBUU ¢ PefiepalibHbIM 3akoHOM OT 27 nekabpst 2002 ropa N 184-
@3 "O TexHUYECKOM peryIupoBaHun" .

3. OpraHusauusi ¥ OCYIIECTBIEHHE (heflepallbHOrO TOCYJAPCTBEHHOrO KOHTpONsl (Haj3opa) B 00JMacTU 3alllUThl MpaB
norpeduresneil peryaupyoorcs ®efepanbHbiM 3akoHOM oT 31 umtong 2020 ropa N 248-®3 "O rocypapCTBEHHOM KOHTpOJIE
(Haj30pe) U MyHULIMNAJIBHOM KOHTpoJie B Poccuiickoit epepayun”.

4. TMonoxenue o peepantbHOM TOCYIAPCTBEHHOM KOHTpOJIE (Haji3ope) B 001aCTH 3alMThI MPaB MOTpeOUTENel YTBEPXKAACTCS
[TpaBurenscTBoM Poccuiickoit Penepauyn.

5. B nonoxeHnu o defepalbHOM rocy1apCTBEHHOM KOHTPOJIE (Haj[30pe) B 00JIACTU 3aIUUThI IPaB MOTPEOUTENEN YKa3bIBAIOTCS
HAUMEHOBAHME M CTPYKTYPHBIE 3JIEMEHTbl TEXHMYECKOrO pPEerijaMeHTa M (UaM) 00s3aTeNbHbIX TPeOOBaHMII, MOAJIEXKAIINX
NPUMEHEHUIO IO [IHSI BCTYIUIEHNS B CUITy TEXHUYECKHUX PErJIaMEHTOB B COOTBETCTBUM ¢ PefiepanbHbIM 3aKOHOM OT 27 fieKkabpsi
2002 roga N 184-®3 "O TeXHMYECKOM pEryJMpOBaHUU", OLEHKA COOJIIOfIEHUs] KOTOPbIX OCYILECTBISIETCS B paMKax
(penepanbHOro rocyJapcTBEHHOrO KOHTPOJISt (Haj30pa) B 00JAaCTH 3alUUThI MPaB MOTpeduTeNell, a TakxkKe BU/bl MPOAYKLUH,
SBJISIIOIIMECS 00 BEKTaMU (PefiepalbHOrO FOCYJAPCTBEHHOIO KOHTPOIS (Hag30pa) B 00JIACTU 3alUThI IPAB IOTpeduTenei.

6. OpraH rocymapCTBEHHOIO Haj30pa €KErofjHO TOTOBUT TOCY[apCTBEHHBIN JAOKJA[ O 3allUTe INpaB MNOTpeduTeneil B
Poccuiickoit ®epepauun B nopsijike, ycranoBneHHoM IIpasurenscrBom Poccuiickoit ®enepauuu.

7. OpraH rocyapcTBEHHOIO Haj30pa BIpaBe oOpalaThCsl B Cy/l C 3asBICHUSIMU B 3alUTY MpaB NOTpeOUTENell U 3aKOHHBIX
MHTEPECOB OT/AEJBHbIX MNOTpeduTenell (rpynnbl NOTpeOUTENEN, HEONpPEAEJEHHOrO Kpyra IOTpeOuTeNeil), a TakxKe ¢
3asIBJICHUSIMUA O JIMKBUAALUMN U3TOTOBUTENS (MCHOJIHUTENS, TPOAABLIA, YIIOJIHOMOYEHHON OpraHu3aluu, UMIIOPTepa, BIAJe/bLa
arperaropa) 100 0 NPEKPalIeHNUH [eITEIbHOCTH MHAMBHY TIbHOrO NMpEeNpUHUMAaTeNs (YNOJTHOMOYEHHOTO WHMBUYTbHOIO
npeAnpuHrMaTess) 3a rpyooe (MOBNIEKIIee CMEPTh MM MacCOBble 3a00JI€BaHUs, OTPABIEHUs JIOfiell) HapylleHWe MpaB
noTpeouTenei.

8. Opran rocyapCTBEHHOI'O Haj30pa B MOPSJKE, YCTAHOBIEHHOM 3aKOHOJaTeNbCcTBOM Poccuiickoit ®enepauun, MOXeT ObITh
MPUBJIEYEH CYJOM K YYacTHIO B JieJle, a Tak>Ke BIpaBe BCTYNAaThb B JIEJIO MO CBOEW MHULMATMBE WM 110 WHUUMATHUBE JIMLI,
y4acTBYIOUMX B feJie, [AJi JJaud 3aKJII0YEHMs MO fIeJly B LENsX 3alUThl MpaB MOTpeOuTeNell B paMKax IpakJaHCKOro Wi
aJIMMHUCTPATUBHOTO CY/IOMPOU3BOJICTBA.

9. Opran rocygapcTBEHHOTO Haji30pa BIIPaBe 1aBaTh PAa3bSICHEHUS MO BOMPOCAM NPUMEHEHHs 3aKOHOB M MHBIX HOPMATHBHBIX
npaBoBbIX akToB Poccuiickoit depepauun, peryaupyromuyx OTHOILEHUS B 00/1aCTH 3alUUThI ITPAB NOTpeOUTENEN.

10. KoncynbTupoBanue, npouiakTHUeCKuid BU3UT, HAOJOfIeHNE 3a COOJIOfIeHMeM 00s13aTeNIbHbIX TpeOOBaHMI, BbIE3THOE
00CJIE[IOBAHUE MOT'YT MPOBOAUTHCS (PelePAIbHBIMU [OCYJAPCTBEHHBIMU YUPEXKACHUSIMHU, IOJBEJOMCTBEHHbBIMU OpraHy
FOCY/IapCTBEHHOI'O HAJ30pa, B MOPSAKE U CIIyYasiX, yCTAHOBJIEHHBIX MOJIOXEHUEM O (PeiepajIbHOM rOCYAapCTBEHHOM KOHTpPOJIE
(Haj3ope) B 00/1aCTH 3alUMThI IPAB MOTPEOUTENEN.

Cratbst 41. OO6s13aHHOCTb M3rOTOBUTENS (UCMOJHUTENS, MPOAABLA, YHNOIHOMOUYEHHOH OpraHM3alyy WM YTOJHOMOYEHHOrO
WH/MBUlyIbHOTO TIpE/IPUHIMATENsl, MMIOpPTepa, BIaJesbla arperaTopa) MO MNPEAOCTABIEHUIO MH(MOPMALMK OpraHy
TOCY/IJapCTBEHHOT'O Haji30pa

(8B pen. PepepanbHoro 3akona ot 29.07.2018 N 250-P3)

(8B pen. PepepanbHoro 3akona ot 18.07.2011 N 242-93)

H3roToBurens (UCNONHUTENb, MPOJABEl|, YMOJHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHbBI WHAMBU/YAJIbHBIN
npeAnpuHIMaTesb, UMIOPTEpP, BajieNel] arperaropa) o TpeGOBaHUIO OpraHa rocyAapCTBEHHOIO Haji30pa, €ro J0JIKHOCTHBIX
Ju1, 06s13aH MPEOCTAaBUTh B YCTAHOBIIEHHBI UMU CPOK JIOCTOBEPHbIE CBE[ICHUS], JOKYMEHTALUIO, OObSICHEHUS] B IUCbMEHHOM U
(unm) ycTHOM hopMme M MHYHO MH(OpMaLMIO, HEOOXOUMYIO Il OCYILECTBJIEHUSI OPraHOM TOCYJapCTBEHHOIO HAJg30pa U ero
JOJKHOCTHBIMU JIMLIAMU TIOJTHOMOUMI, YCTAHOBJIEHHBIX 3aKOHOAATeLCTBOM Poccuiickoit depepauuu.

(8B pen. PepepanbHoro 3akona ot 29.07.2018 N 250-P3)



Cratbs 42. YtpaTuna cuny. - ®efepanbhblii 3akoH oT 21.12.2004 N 171-P3.

Cratbst 42.1. ITomrHOMOUMS BBICIIMX UCTIOHUTEIBHBIX OPTaHOB FOCYAAPCTBEHHOM BIacTH CyObeKTOB Poccuiickoit ®epepanun B
0071aCTH 3alLUThI IPAB NOTPeOUTENEH
(BBepeHa denepanbHbM 3ak0HOM OT 21.12.2004 N 171-03)

1. BbiclmMil MCMOJHUTENBHBIA OpraH TOCYApCTBEHHOW BJACTH COOTBETCTBYIOLIEro cyobekTa Poccuiickoit Pepnepauyu
OCYILIECTBIISIET MEPONPUSTHS MO pean3alun, 0OECIeUeHUIO U 3alyTe NpaB NoTpeduTenedl U B Mpefiesax CBOMX MOJIHOMOYMIA
MIPUHUMAET OMpeJieIeHHbIE MephI.

2. B ugensix copeficTBUsl 3alMTE MpaB NOTpeOuUTesell OpraHbl MCIONHUTENbHON BiacTu cyobeKToB Poccuiickoit ®enepauuu
pa3pabaTbiBalOT PErvMOHANIbHbIE MPOrpPaMMbl MO 3alUUTE TpaB MOTpeOUTeNIell M OKa3bIBAIOT COMEHCTBUE OpraHaM MECTHOTO
CaMOYNPABJIEHUsI U OOLIECTBEHHbIM OOBbEUHEHUSIM NMOTPeOUTENel (MX accouMalusiM, COI03aM) B OCYLLECTBIIEHUM UMU 3alUThI
[paB NOTpeOUTENEN.

(1. 2 BBepieH PepepanbHbiM 3akoHOM OT 18.03.2019 N 38-03)

3. OpraH rocy/IlapCTBEHHOT'O HaJ[30pa YTBEPKAeT METOMUECKIE PEKOMEH/IAINH 10 Pa3paboTKe W pean3alii PerioOHaIbHBIX
¥ MyHUIIMTTATIBHBIX TIPOTPaMM 110 3alUTe TPaB MOTpeOUTeeH.
(n. 3 BBeieH PepepanbHbIM 3akoHOM OT 11.06.2021 N 170-93)

Cratbsa 42.2. [lepegaya OCyLIECTBIEHUSI MOJHOMOYMI OpraHa rocyJapCTBEHHOTO Haji30pa OpraHaM MCIOJHUTENBLHON BIAcTU
cyobekToB Poccuiickoit ®enepanyn
(BBeneHa PenepanbHbM 3aKk0oHOM OT 13.07.2015 N 233-03)

ITomHOMOYMSI OpraHa TOCYJJapCTBEHHOTO Ha30pa MO OCYHIECTBICHUIO (hefiepalbHOTO TOCYJAPCTBEHHOTO Haa30pa B O0JIACTH
3aIUTHl TIPaB MOTpPeOUTENlell MOTYT TepefiaBaTbCsl JJIsi OCYIIECTBJICHUs] OpraHaM WCIIOJIHUTEBHOM BJIACTH CYOBEKTOB
Poccuiickoit Penepanmu mocraHoBieHussMu IIpaBurensctBa Poccuiickoit demepanmu B TOpsiKe, yCTAaHOBICHHOM
DenepanbHbIM 3aKOHOM OT 6 oOkTsOps 1999 roga N 184-03 "O6 oOWMX NPUHLMIAX OPraHU3aLMK 3aKOHOAATEbHBIX
(mpenCcTaBUTENBHBIX) U UCTIOJHUTEIBHBIX OPraHOB IOCYIapPCTBEHHOI BIacTh cyobeKTOB Poccuiickoit ®eneparmn’” .

Cratbst 42.3. I[lofaua u paccMOTpeHre OOpalleHuil oTpeduTenei
(BBepgeHa PenepanbHbM 3aKk0HOM OT 18.03.2019 N 38-93)

1. O6paienre nmoTpeduTesnsi MOXKeT ObITh HaNpaBJeHO B MUCbMEHHON (hopMe Ha GyMa>KHOM HOCHUTENEe WIIM B 3JIEKTPOHHOM
¢opMe B opran rocyapCTBEHHOIO Haji30pa, MHbIE YNOJHOMOYEHHbIE (hefiepasibHble OpraHbl UCHOJIHUTENbHON BIACTHU, OpraH
WCTIOJIHUTENILHOM BacT cyobekTa Poccurickoit ®epepauyu 1ud0 opraH MECTHOTO CaMOYTPABJICHUSI.

2. OO6pauenue norpeduTeNsi MOXKeET ObITh HaNpaBJeHO MO MNOYTE, C MCNOJb30BaHMEM WHMOPMAILMOHHO-
TeJeKOMMYHHUKAUMOHHON ceTu "VHTepHeT", B TOM uyKcje O(PUUUMAILHOTO caiiTa OpraHa TrOCy[apCTBEHHOTO Haji30pa, MHBIX
YIIOJHOMOYEHHBIX (hefiepabHbIX OpraHOB MCHOJHUTENLHOM BJIACTH, OpraHa MCTONHUTENBHON BIACTU cyObekTa Poccuiickoit
depnepauyuu 1160 opraHa MECTHOTO camoyrpasieHus (B cyobekTax Poccuiickoit ®epepauun - ropopiax efaepaibHOro 3HaueHust
Mockse, Cankr-IleTep6ypre u CeBacTonosie ¢ UCHOJb30BaHUEM OMULMANBHOIO CaiiTa OpraHa MECTHOTO CAMOYIIPaBJICHUS B
cJIydJae, eCli 3TO TPeyCMOTPEeHO 3aKoHaMu cyOrekToB Poccmiickoit ®enepanun - ropoioB (hefiepalibHOrO 3HaUYeHNsST MOCKBHI,
Cankr-Ilerepoypra u CeBacTonosisi), €AMHOr0 NOPTaja IOCYJApPCTBEHHbIX M MYHULMNANBHBIX YCJIYr JIMOO PErvOHANbLHOIO
NopTaJia rocyJapCTBEHHbIX M MYHULMIAIBHBIX YCIIYT, @ TAK3KE MOXKET ObITh NPUHSITO NP JIMYHOM NpUEME 3asiBUTEJIS.

3. B MHOro(pyHKUMOHAJIbHBIX LEHTPax MPEeflOoCTABICHUS] TOCYJAPCTBEHHbIX U MYHUUMIAIBHBIX YCIYT MOTYT OCYLLECTBISITHCS
npueM OoOpalleHuii MoTpeduTesell M KOHCYJbTUPOBaHME MNOTpeOuTeNell MO BOMpocaM 3allUMThl UX NpaB Ha OCHOBaHUM
COrJIAlIeHUI O B3aUMOJIEMCTBUM MEXJly MHOTO(YHKLUMOHAIBHBIMUA LEHTPaMU TPEIOCTABJICHUS TOCYapCTBEHHbIX WU
MYHULMNANBHBIX YCIYT U (pefiepabHbIMU OpraHaMy MCHOJHUTENIBHOM BIACTH, OpraHaMU TOCY/IApPCTBEHHBIX BHEOIOJIPKETHBIX
¢oHI0B, OpraHamu rocylapCTBEHHON BiIacTu cyOnekToB Poccuiickoit ®enepaiyy, opraHaMu MECTHOTO CAMOYTIPABIICHUSI .

Cratpst 43. OTBETCTBEHHOCTh 32 HapyIEHHE MpaB NMOTPEOWTENeH, YCTAHOBJICHHBIX 3aKOHAMHM W WHBIMUA HOPMATHBHBIMA
npaBoBbIMK akTamu Poccurickoit ®enepanim
(8B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-93)



3a HapyllleHHe TpaB MOTpeOuTesell, YyCTAaHOBIEHHBIX 3aKOHAMM M MHBIMM HOPMAaTHBHBIMU NPaBOBbIMM akTamu Poccuiickoit
denepauuu, npoaasel, (MCIOJIHUTENb, A3TOTOBUTENb, YIIOJHOMOYEHHAs! OPraHu3alysl WiM yIOJHOMOYEHHbIA UHAUBUY AIbHbIN
NPEANPUHUMATENb, UMIIOPTEP) HECET aJMUHUCTPATUBHYIO, YTOJIOBHYIO WIM TIPaX[JaHCKO-NPABOBYID OTBETCTBEHHOCTb B
COOTBETCTBHM C 3aKOHOfaTeabCcTBOM Poccuiickoit denepanyn.

Cratbst 44. Ocy1iecTBIIeHNE 3alUThI IPaB MOTPEOUTENeH OpraHaMi MECTHOTO CaMOYTIPABIIEHUS
(8B pen. PepepanbHoro 3akona ot 22.08.2004 N 122-$3)

B uensx 3amurhbl npaB NOTpeOUTEsIEd HA TEPPUTOPUM MYHULIMNATIBHOIO OOpa30BaHWs OPraHbl MECTHOLO CaMOYNPAaBJIECHMUS
BIIPABE:

paccMaTpuBaTh 00palleHus IOTPEOUTENIEN, KOHCYJIbTUPOBATh UX 110 BOIIPOCAM 3alLUThI IPAB IOTPEOUTENEH;
(8B pen. PepepanpHoro 3akona ot 18.03.2019 N 38-93)

oOpallaTthbcs B Cy/bl B 3aLIMTY TpaB NOTpeduTesell (HeonpeaeeHHoro Kpyra notTpeouTenei);

pa3pabaTbiBaTh MyHULIUNAbHBIE IPOrPAMMBI 110 3alLUTE NPaB IOTPEOUTENEN.
(a63an BBenieH PenepanbHbiM 3akoHOM oT 18.03.2019 N 38-D3)

IIpu BbIsIBIEHMM MO OOpaILiEeHUIO TMOTPeOUTENsT TOBapoB (paboT, YCIYyr) HEHa/JIesKallero KavecTBa, a TaKXKe OMACHBbIX st
>KU3HU, 3[I0POBbsl, MMYILECTBA MOTPEOUTENEN U OKPY KAIOLIEH Cpefibl OpraHbl MECTHOIO CaMOYIPABJIEHHsl HE3aMEJIUTEIBHO
M3BELAIOT 00 3TOM (pefepasibHble OpraHbl MCIONHUTENBHOW BIIACTU, OCYILECTBJIAIOLIME KOHTPOJIb 3a KayeCTBOM U
6€30MacCHOCTBIO TOBAPOB (padoT, ycayr).

(B pent. Pepepanbroro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbs yTpaTuna cuny. - PefepanbHblii 3akoH oT 18.03.2019 N 38-P3.

Cratbs 45. [IpaBa 0011IeCTBEHHbIX O0BEMHEHNIT TOTpeOUTENe (MX acCOLMAaIuil, CO030B)
(B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-P3)

1. 'pakane BrpaBe 0OBEIMHATHLCS HA JOOPOBOJILHON OCHOBE B OOILECTBEHHbIE OObEMHEHUS] MOTpeOuTeNel (MX accouualyu,
CO103bl), KOTOPbIE OCYLIECTBIISIFOT CBOIO JIESTETLHOCTh B COOTBETCTBUM C YCTaBaMU YKAa3aHHBIX OObEJUHEHUI (MX acCOLMAlWid,
COI030B) U 3aKoHofiaTeIbcTBOM Poccuiickoit depepauyu.

2. O61ecTBeHHbIE 0OBEIMHCHNSI TIOTPeONTENEl (MX acCONMALH, COO3bI) [Tl OCYIICCTBIICHUST CBOMX YCTABHBIX IIeJIei BIpaBe:

yUYacTBOBATh B pa3paboOTKe 00sI3aTeNIbHBIX TPeOOBaHWII K ToBapaM (paboTam, yciyram), a Tak>Ke IMPOEKTOB 3aKOHOB U MHBIX
HOPMaTHBHBIX TPaBOBbIX aKTOB Poccmiickoit Pepiepaiyy, peryIMpyronyX OTHOIIEHHS B 00JIaCTH 3aLIUThI IPaB MOTpeGUTeNei;

NPOBOIUTh HE3aBMCHUMYIO OSKCNEPTU3Yy KauecTBa, O€30MacHOCTH TOBapoB (paboOT, yCayr), a Tak>Ke COOTBETCTBUS
NMOTPEOUTENLCKUX CBOWCTB TOBApPOB (paboT, yCiyr) 3asiBIEHHO NPOaBUaMi (M3rOTOBUTENSIMU, UCTIONHUTENSIMU) UH(POPMALIUK
0 HUX;

OCYLIECTBJIATh OOLIECTBEHHbI KOHTPOJIb 3a COOJIIO[IGHWEM TpaB MOTPeOMTENell M HampapisiTh B OpraH rocylapCTBEHHOTO
HaJ30pa U OpraHbl MECTHOIO CaMOYIpaBlieHUusl MH(OpMaLuio O (pakTax HapyLIEHWI NpaB NOTpeOuTesell [JIsi NPOBEAEHUs
[IPOBEPKU 3TUX (DAKTOB M NPUHATUSL B CIydyae UX MOATBEPXKJACHUS MEP O MPECEYECHUIO HapyLUEHUil NpaB NOTpeOuTeNeil B
npefiesiax MNOJHOMOYMI YKa3aHHbIX OpPraHOB, Y4YacTBOBaTb B IIPOBEIEHMM IKCHEPTM3 MO (pakTaM HapyLIeHWl IpaB
norpeduTeneil B CBA3M C obOpaiieHusMu noTtpeoureneil. Ilpu ocyiiecTBieHHM OOLIECTBEHHOrO KOHTPOJSI OOLIECTBEHHBIE
00bEeIMHEHNs MOTpebuTeNell (MX accoLyaluy, COK3bl) He BIpaBe TPeOOBaTh OT W3rOTOBHUTENEH (MCHOJHUTENEH, NPO/laBLOB,
YNOJHOMOYEHHbIX OpPraHU3aluii WM YIOIHOMOYEHHBbIX MHAMBUYaNbHbIX NpeANpUHUMATesedl, UMIOPTEPOB) MpeCTaBICHIE
JOKYMEHTOB (BbINOJHEHUE AECWCTBUI), 00S3aHHOCTb MPEACTABIEHUS (BBINOJIHEHNS) KOTOPbIX N0 TPeOOBAaHUIO MOTPEOUTENS HE
YCTaHOBJICHA 3aKOHOM;

(B pen. PepepanbHoro 3akona ot 18.07.2011 N 242-93)

pacnpocTpaHsaTh MH(OPMALMIO O MpaBax MOTpeOUTeNell U O HEOOXOIMMBIX JICMCTBUSAX MO 3alllUTe 3TUX MpPaB, O Pe3yJibTaTax
CPaBHUTEJIbHbIX MCCJIEJOBAHUII KauyecTBa TOBapoB (paboT, YCaAyr), a TakxKe MHYI0 MHQOpMauuo, KoTopas Oyper



CHOCOOCTBOBAaTh pealli3aly MpaB U 3aKOHHBIX MHTepecoB motpedureneii. [Iy6nukyemble oOLIeCTBEHHbIMU OObEJUHEHUSIMU
norpedureneil (MX accouMalysiMi, COI03aMH) pe3yJIbTaTbl CPABHUTENBHBIX UCCIIEOBAHUI KaueCTBa TOBAPOB (paboT, yCiIyr) He
SIBIISIFOTCS PEKJIaMOi;

BHOCUThb B (pefiepalibHble OpraHbl MCIOJHUTEIHHON BIACTH, OPraHU3ALUM MPEIJIOXKEHNSI O TPUHSTUM MEP 1O TOBBIIICHUIO
KayvecTBa TOBAapoB (paboT, YCIyr), IO MPUOCTAHOBJICHUIO MPOM3BOJICTBA W pPeaM3allii TOBApPOB (BBINOJHEHUST PabOT, OKA3aHUS
yCIIyT), TIO OT3bIBY C BHYTPEHHEr0 pbIHKA TOBAapoB (paboT, YCIyr), HE COOTBETCTBYIOIWX TMPEbSBISICMbIM K HUM H
YCTaHOBIICHHBIM 3aKOHOAATEIbCTBOM Poccmiickoit defiepaniy 0 TEXHIYECKOM PEryJIMPOBAHNN 00sI3aTeIbHBIM TPEeOOBAHNSIM;

BHOCUTL B OpraHbl MOPOKYpaTypbl " (beuepanbﬂble OpraHbl WCTOJIHUTENIBHOM  BJIAaCTH Marepuajibl O MNPUBJICYCHUU K
OTBETCTBEHHOCTHU JIML, OCYIICCTBJIAIOIINX MPOU3BOJACTBO U pealn3alnio TOBAPOB (BLIHOJIHCHI/IG pa60T, OKa3aHHue yCJIyF), HE
COOTBETCTBYIOLIMX TPEABABISAEMbIM K HUM 00s13aTeIbHbIM TpeﬁOBaHI/IﬂM, a TaKXKe€ Hapylarolmux IpaBa HOTpe6I/ITeIIefl,
YCTAHOBJIEHHbIE 3aKOHAMU U UHBIMU HOPMATHUBHBIMU MPABOBLIMU aKTaMU Poccuiickoit Qenepaum/l;

obpaliaThCsl B OpraHbl MPOKYpaTypbl C MPOCbOAMU MPUHECTH MNPOTECTbl O MNPU3HAHUM HEAEHCTBUTENLHBIMU aKTOB
(enepanbHbIX OPraHOB UCMIOHUTENLHON BIACTH, AKTOB OPraHOB MCHOJHUTENLHON BlacTh cyobekToB Poccuiickoit ®enepauyu
1 aKTOB OPraHOB MECTHOIO CaMOYIIPABJICHUs, MPOTUMBOPEYAIUX 3aKOHAM U MHBbIM DPEryJMPYIOLIMM OTHOLIEHUS B 00JIACTU
3alUThI IPaB IOTPEOUTENEN HOPMATUBHBIM NPaBOBbIM akTaMm Poccuiickoit ®enepauuy;

00palaThCsl B Cy/bl C 3asBJIEHUSIMU B 3aLLUTY IpaB NOTPeOUTENIEN U 3aKOHHBIX MHTEPECOB OT/ENbHbIX NOTPEOUTENEN (rpynibl
MOTPEOUTENIEN, HEOTTPENIENIEHHOTO KPyTra MOTPeOUTeNe);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haia30pa B (DOPMHUPOBAHUM OTKPBITHIX W OOMIEAOCTYITHBIX
rOCYIapCTBEHHBIX MH(OPMAIMOHHBIX PECYpCOB B 0OJIACTHU 3allUTHI TPaB MOTPEOUTENEl, KadecTBa U 6e30MacHOCTH TOBApOB
(pabor, ycnyr).

(a63ay BBenieH PepepanbHbiM 3akoHOM oT 18.07.2011 N 242-93, B pen. PenepanbHoro 3akoHa ot 25.06.2012 N 93-93)

CraTbst 46. 3aiuTa npaB 1 3aKOHHBIX MHTEPECOB HEOMPE/EIEHHOr0 Kpyra NoTpeouresnei
(8B pen. PepepanbHoro 3akona ot 21.12.2004 N 171-$3)

Opran rocyIapcTBEHHOTO Haji30pa, OpraHbl MECTHOTO CaMOYIIpaBJIEHWs, OOILECTBEHHblE OOBEIMHEHUs MoTpeduTeneit (ux
accolpaly, CO3bl) BIIPaBe MNPEAbIBIATL MCKA B CyAbl O MNPEKpaLIeHUMd NPOTUBONPABHBIX JEHWCTBUIA M3rOTOBUTENS
(MCNOJIHUTENS, MPOAABLA, YMOJHOMOYEHHOH OpraHu3audyd WM YINOJHOMOYEHHOTO WHAMBMAYAJILHOTO MNpefNpUHUMATENs,
MMIIOPTEPA) B OTHOLUEHUM HEONPEIEJIEHHOr0 Kpyra norpeourenei.

(uacTb nepsas B pef. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

IIpu ynoBneTBOpeHNM TaKOro UCKa CyJl 00s13bIBaeT MPABOHAPYLINTENS JOBECTU B YCTAHOBIIEHHBIN CYIOM CPOK uYepe3 CpeficTBa
MaccoBO¥ MH(OPMALMHU UM UHBIM CIIOCOOOM JI0 CBEfIEHUS TIOTpeOUTENel pellieHre cya.

BerynuBuiee B 3aKOHHYHO CHMJly peUIeHME Cyja O IpPU3HAHUM JIEMCTBUN M3rOTOBUTENs (MCNOJHUTENSI, MPOAABLA,
YTOJTHOMOYEHHOIT OpraHM3aliy UK YIOJIHOMOUYEHHOTO MHAVBIY AJIbHOTO MPEANPUHIMATEIIs], UIMIIOpTepa) MPOTHBONPABHEIMU B
OTHOLIEHUM HEOMPEJEIEHHOr0 Kpyra norpeburesieil 00s13aTelIbHO ISl Cy/ia, paCCMaTPUBAIOLLEro UCK MOTPEeOUTENIsl O 3alUTe
€ro TpaB, BOHHUKIINX BCIIEAICTBME HACTYIUICHNS TPasKIAHCKO-TIPABOBBIX TOCIEICTBUI ISHCTBAI N3rOTOBUTENS (MCTIOHUTEIS,
TIPOfIaBIA, YIIOJTHOMOYEHHO! OpPraHM3aliy WM YIOJTHOMOYEHHOTO MHAVBUIYAJIBHOTO TIPEANPUHIMATENS, IMITOPTEpa), B 9aCTh
BOMPOCOB, WMMENU IJIM MECTO TaKue JEUCTBUSI M COBEpIUEHbI JIM OHU M3rOTOBHUTEJEM (MCIONHUTENEM, MPOJABLIOM,
YINOJHOMOYEHHON OpraHu3alyeil M yrnoJHOMOYEHHbIM UHMBUAYaTbHbIM NPEANPUHIMATENIEM, UMIIOPTEPOM).

OnHOBPEMEHHO C YIOBJIETBOPCHUEM HCKa, MPEbsIBICHHOTO OOIICCTBEHHBIM OOBCIMHECHIEM TTOTpeOuTeNell (MX accolyamuei,
CO030M), OpraHaMK MECTHOTO CAMOYTIPABJICHUS] B MHTEPECcax HEONpPEIeICHHOTo Kpyra MoTpeduTesei, Cyl MPUHUMAET pelleHIe
0 BO3MEILCHNH OOIECTBEHHOMY OOBEMHEHUIO MOTpeduTeNiell (MX acCOLMAIlU, CO3Y), OpraHaM MECTHOTO CaMOYIPaBJICHHUs
BCEX IIOHECEHHBIX MO [IeNy CYACOHbIX M3MIEP3KEK, a TAKXKE HHbIX BO3HHUKINMX [0 OOpalleHuss B Cy[d U CBSI3aHHBIX C
pacCMOTpEeHNEM Jiesla HEOOXOANMBIX PacXof[OB, B TOM YHCIIe PACXOAOB Ha TPOBEJCHNE HE3aBHCHMOI 3KCIEPTH3bI B Clydae
BBISIBJIEHUSI B pe3yJibTaTe MPOBEACHUS TaKOW SKCMEepPTU3bl HApYIIeHUs 00s3aTeNbHBIX TpeOOBaHMII K ToBapaMm (paboTram,
yciyram).

[Ipe3upent
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